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Abstract

The objectives of this research were 1) to study quality of working life of personnel at
Dhurakij Pundit University (DPU); 2) to compare quality of working life of personnel at DPU; 3) to
study the order of indicators of working life of personnel at DPU; 4) to compare the order of
indicators of working life of personnel at DPU; and 5) to study commentation and suggestion of
working life of personnel at DPU.

The samples were 205 personnel at DPU and worked in Academic year 2014.They status
were Dean, Vice Dean, Assistant Dean, Director, Program Head, Section Head, Unit Head and
Instructor. The instrument was questionnaire. Statistics were frequency, percentage, average, standard
deviation ,where as the statistics test were t-test and One-Way ANOVA.

The results showed that :

1. the overall quality of working life of personnel at DPU was good level with the average of
3.60 and standard deviation 0.66.

2. the comparison of the overall quality of working life based on different personnel
characteristics at DPU had no significant difference.

3. the overall order of indicators of quality of working life at DPU was important at level 2.

4. the order of indicators of quality of working life based on different personnel

characteristics at DPU were not different.



5. the most frequent comment and suggestion quality of working life of personnel at DPU

was Adequate and Fair Compensation.

Keyword : Quality of Working Life
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Frequency Table

sex
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 74 36.1 36.1 36.1
2 131 63.9 63.9 100.0}
Total 205 100.0 100.0
age
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 12 5.9 5.9 5.9
2 78 38.0 38.0 43.9
3 65 31.7 31.7 75.6
4 50 24.4 24.4 100.0}
Total 205 100.0 100.0
sta
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 93 454 454 45.4
2 100 48.8 48.8 94.1
3 1 .5 .5 94.6
4 8 3.9 3.9 98.5
5 3 1.5 1.5 100.0}
Total 205 100.0 100.0




edu
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 7 3.4 34 3.4
2 141 68.8 68.8 72.2
3 57 27.8 27.8 100.0§
Total 205 100.0 100.0
sal
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 1 5 5 5
2 91 44.4 44.4 44.9
3 76 37.1 37.1 82.0
4 37 18.0 18.0 100.0
Total 205 100.0 100.0
tim
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 29 14.1 14.1 14.1
2 70 34.1 34.1 48.3
3 51 24.9 249 73.2
4 18 8.8 8.8 82.0
5 37 18.0 18.0 100.0
Total 205 100.0 100.0

100



pos

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 7 3.4 34 3.4
2 16 7.8 7.8 11.2
3 4 2.0 2.0 13.2
4 10 4.9 4.9 18.0}
5 27 13.2 13.2 31.2
6 141 68.8 68.8 100.0}
Total 205 100.0 100.0
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
fail 205 1.00 5.00 2.7902 .89656
fai2 205 1.00 5.00 2.4390 1.04901
fai3 205 1.00 5.00 2.6976 .96317
fai4 205 1.00 5.00 2.4732 1.03161
fai5 205 1.00 5.00 3.2537 87674
envl 205 1.00 5.00 3.9366 .78645
env2 205 1.00 5.00 3.7512 .84108
env3 205 1.00 5.00 3.6341 .86194
env4 205 2.00 5.00 4.1951 .74160
envs 205 1.00 5.00 3.7024 .81904
oppl 205 1.00 5.00 3.7415 .83225
opp2 205 1.00 5.00 3.4829 .93722
opp3 205 1.00 5.00 3.6537 .90318
opp4 205 1.00 5.00 3.6585 91313
opp5 205 1.00 5.00 3.8390 .80953
prol 205 1.00 5.00 3.8195 77435
pro2 205 2.00 5.00 3.7902 .79206
pro3 205 1.00 5.00 3.5561 .86491
pro4 205 2.00 5.00 3.7902 74748
pro5 205 1.00 5.00 3.4537 .87674
socl 205 1.00 5.00 4.0634 .70075
soc2 205 1.00 5.00 3.7122 .82254
soc3 205 1.00 5.00 3.5951 .81468
soc4 205 1.00 5.00 3.5463 87674
soch 205 1.00 5.00 3.8293 77657
deml 205 2.00 5.00 3.9610 .77866
dem?2 205 1.00 5.00 3.7756 .86228
dem3 205 1.00 5.00 3.6780 .92023
dem4 205 1.00 5.00 3.7317 .83503
dem5 205 2.00 5.00 3.7463 .69596
ball 205 1.00 5.00 3.5805 .80416

102



bal2
bal3
bal4
bal5
advl
adv2
adv3
adv4
advs
ordl
ord2
ord3
ord4
ord5
ord6
ord7
ord8
fail_5
envl 5
oppl_5
prol_5
socl 5
deml 5
ball_5
advl 5
ordl 8

Valid N (listwise)

205
205
171
171
171
171
198
205
205
205
205
205
205
205
205
205
205
205
205
205
205
205
205
171
171
205
171

1.00
1.00
1.00
1.00
1.00
1.00
2.00
2.00
2.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
2.40
1.60
1.60
1.40
1.60
1.00
2.20

1.00

5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
4.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00

3.00

3.3024
3.4585
3.3216
3.4444
3.6667
3.9357
4.0606
3.9122
3.7122
2.0780
2.5415
2.5220
2.3902
2.1902
2.2488
2.2878
2.2390
2.7307
3.8439
3.6751
3.6820
3.7493
3.7785
3.4386
3.8643

2.3122

.91085
.87138
.89216
.74448
.75926
.76039
.70269
.68749
.76703
.83064
.54637
.58222
.63701
.54942
.55268
.61842
57432
.80250
.58630
.66511
.65583
.66669
.70233
.69564
.54908
42814
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Independent Samples Test

104

Levene's Test

for Equality of

Variances

t-test for Equality of Means

Sig.

df

Sig.
(2-
tailed)

Mean

Difference

Std. Error

Difference

95% Confidence

Interval of the

Difference

Lower

Upper

fail_5

Equal
variances

assumed

Equal
variances
not

assumed

2.097

.149

1.184

1.143

203

136.254

.238

.255

.13800

.13800

.11658

.12079

-.09187

-.10086

.36788

.37686

envl 5

Equal
variances

assumed

Equal
variances
not

assumed

.070

791

1.304

1.310

203

153.606

.194

.192

-.11100

-.11100

.08511

.08474

-.27882

-.27840

.05682

.05641

oppl_5

Equal
variances

assumed

Equal
variances
not

assumed

.180

.672

-.953

-.955

203

152.856

.342

341

-.09218

-.09218

.09674

.09648

-.28293

-.28278

.09857

.09842

prol 5

Equal
variances

assumed

Equal
variances
not

assumed

.195

.659

.295

.291

203

145.035

.768

771

.02824

.02824

.09559

.09700

-.16022

-.16348

.21671

.21997
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socl 5

Equal
variances

assumed

Equal
variances
not

assumed

1.499

222

1.257

1.274

203

157.652

.210

.205

12168

12168

.09681

.09555

-.06920

-.06703

31257

.31040

deml 5

Equal
variances

assumed

Equal
variances
not

assumed

2.816

.095

.908

.936

203

165.682

.365

351

.09280

.09280

.10218

.09912

-.10866

-.10290

.29426

.28850

ball 5

Equal
variances

assumed

Equal
variances
not

assumed

427

.515

.938

.970

169

146.894

.350

.333

.10313

.10313

.10996

.10628

-.11396

-.10690

.32021

.31315

advl 5

Equal
variances

assumed

Equal
variances
not

assumed

4.858

.029

-.378

-.396

169

152.027

.706

.692

-.03289

-.03289

.08699

.08299

-.20460

-.19684

.13883

.13107

ordl 8

Equal
variances

assumed

Equal
variances
not

assumed

1.719

191

- 713

- 734

203

164.670

AT7

464

-.04446

-.04446

.06234

.06060

-.16737

-.16412

.07845

.07520
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ANOVA
Sum of Squares df Mean Square F Sig.
fail 5 Between Groups 6.876 3 2.292 3.700 .013
Within Groups 124.500 201 .619
Total 131.376 204
envl_5 Between Groups 2.556 3 .852 2.535 .058
Within Groups 67.569 201 .336
Total 70.125 204
oppl 5 Between Groups 1.255 3 418 .945 420
Within Groups 88.988 201 443
Total 90.243 204
prol_5 Between Groups 3.197 3 1.066 2.534 .058
Within Groups 84.546 201 421
Total 87.743 204
socl_5 Between Groups 4.613 3 1.538 3.501 .015
Within Groups 86.060 201 428
Total 90.672 204
deml_5 Between Groups 5.872 3 1.957 4.152 .007
Within Groups 94.754 201 AT1
Total 100.626 204
ball_5 Between Groups .099 3 .033 .067 977
Within Groups 82.166 167 492
Total 82.265 170
advl 5 Between Groups .239 3 .080 .261 .854
Within Groups 51.014 167 .305
Total 51.252 170
ordl_8 Between Groups 792 3 .264 1.450 .230
Within Groups 36.603 201 .182
Total 37.395 204




5. MsFeuNeUTLHINEUMNMTAYTE
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ANOVA
Sum of Squares df Mean Square F Sig.
fail 5 Between Groups 1.846 4 462 713 .584
Within Groups 129.530 200 .648
Total 131.376 204
envl_5 Between Groups 799 4 .200 577 .680
Within Groups 69.326 200 .347
Total 70.125 204
oppl 5 Between Groups 3.466 4 .866 1.997 .096
Within Groups 86.778 200 434
Total 90.243 204
prol_5 Between Groups .824 4 .206 AT4 .755
Within Groups 86.919 200 435
Total 87.743 204
socl_5 Between Groups .184 4 .046 .102 .982
Within Groups 90.489 200 452
Total 90.672 204
deml_5 Between Groups 1.718 4 429 .868 484
Within Groups 98.908 200 495
Total 100.626 204
ball_5 Between Groups 3.500 3 1.167 2.473 .063
Within Groups 78.766 167 AT72
Total 82.265 170
advl 5 Between Groups 1.160 3 .387 1.289 .280
Within Groups 50.092 167 .300
Total 51.252 170
ordl_8 Between Groups 574 4 144 .780 .540
Within Groups 36.820 200 .184
Total 37.395 204
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ANOVA
Sum of Squares df Mean Square F Sig.
fail 5 Between Groups 1.785 2 .893 1.391 .251
Within Groups 129.591 202 .642
Total 131.376 204
envl_5 Between Groups 1.325 2 .662 1.945 .146
Within Groups 68.800 202 341
Total 70.125 204
oppl_5 Between Groups .556 2 .278 .627 .535
Within Groups 89.687 202 444
Total 90.243 204
prol_5 Between Groups .239 2 119 .275 .759
Within Groups 87.505 202 433
Total 87.743 204
socl_5 Between Groups .166 2 .083 .185 .831
Within Groups 90.507 202 448
Total 90.672 204
deml_5 Between Groups .032 2 .016 .032 .968
Within Groups 100.593 202 498
Total 100.626 204
ball_5 Between Groups 1.129 2 .565 1.169 313
Within Groups 81.136 168 483
Total 82.265 170
advl 5 Between Groups .161 2 .081 .265 .768
Within Groups 51.091 168 .304
Total 51.252 170
ordl_8 Between Groups .276 2 .138 .750 A74
Within Groups 37.119 202 .184
Total 37.395 204




7. manfFeuneuszninege ldnomou
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ANOVA
Sum of Squares df Mean Square F Sig.
fail 5 Between Groups 7.594 3 2.531 4110 .007
Within Groups 123.783 201 .616
Total 131.376 204
envl_5 Between Groups 2.700 3 .900 2.683 .048
Within Groups 67.424 201 .335
Total 70.125 204
oppl_5 Between Groups 1.390 3 463 1.048 372
Within Groups 88.853 201 442
Total 90.243 204
prol_5 Between Groups 1.733 3 .578 1.350 .259
Within Groups 86.010 201 428
Total 87.743 204
socl_5 Between Groups 3.393 3 1131 2.605 .053
Within Groups 87.279 201 434
Total 90.672 204
deml_5 Between Groups 767 3 .256 .515 672
Within Groups 99.858 201 497
Total 100.626 204
ball_5 Between Groups .270 2 135 .276 .759
Within Groups 81.996 168 .488
Total 82.265 170
advl 5 Between Groups .676 2 .338 1.123 .328
Within Groups 50.576 168 .301
Total 51.252 170
ordl_8 Between Groups .392 3 131 .710 547
Within Groups 37.002 201 .184
Total 37.395 204
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ANOVA
Sum of Squares df Mean Square F Sig.
fail 5 Between Groups 4,501 4 1.125 1.774 135
Within Groups 126.875 200 .634
Total 131.376 204
envl_5 Between Groups .601 4 .150 432 .785
Within Groups 69.524 200 .348
Total 70.125 204
oppl_5 Between Groups .707 4 177 .395 .812
Within Groups 89.536 200 448
Total 90.243 204
prol_5 Between Groups 3.030 4 .758 1.788 133
Within Groups 84.713 200 424
Total 87.743 204
socl 5 Between Groups 4.731 4 1.183 2.752 .029
Within Groups 85.941 200 430
Total 90.672 204
deml_5 Between Groups 6.892 4 1.723 3.676 .007
Within Groups 93.734 200 469
Total 100.626 204
ball_5 Between Groups 1.202 4 .301 .615 .652
Within Groups 81.063 166 .488
Total 82.265 170
advl 5 Between Groups .139 4 .035 113 .978
Within Groups 51.113 166 .308
Total 51.252 170
ordl_8 Between Groups .613 4 .153 .834 .505
Within Groups 36.781 200 .184
Total 37.395 204
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ANOVA
Sum of Squares df Mean Square F Sig.
fail 5 Between Groups 5.166 5 1.033 1.629 154
Within Groups 126.210 199 .634
Total 131.376 204
envl_5 Between Groups 2.597 5 .519 1.530 .182
Within Groups 67.528 199 .339
Total 70.125 204
oppl 5 Between Groups 5.270 5 1.054 2.468 .034
Within Groups 84.973 199 427
Total 90.243 204
prol_5 Between Groups 7.988 5 1.598 3.986 .002
Within Groups 79.756 199 401
Total 87.743 204
socl_5 Between Groups 2.296 5 459 1.034 .399
Within Groups 88.377 199 444
Total 90.672 204
deml_5 Between Groups 4.249 5 .850 1.755 124
Within Groups 96.376 199 484
Total 100.626 204
ball_5 Between Groups 2.550 5 .510 1.056 .387
Within Groups 79.715 165 483
Total 82.265 170
advl 5 Between Groups 1.207 5 .241 .796 .554
Within Groups 50.046 165 .303
Total 51.252 170
ordl_8 Between Groups 1.334 5 .267 1.472 .201
Within Groups 36.061 199 181
Total 37.395 204
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