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Abstract

The objectives of the research were 1) to survey the status and the number of tourism and
hotel studies conduced during 2000 — 2010 2) to survey and analyze the current tourism and hotel
studies in accordance with the national tourism development plan (2012 - 2016) and 3) to
evaluate and analyze the quality of tourism and hotel studies conducted during the past decade.

This is a documentary research examining the full reports and theses pertaining to
tourism and hotel studies. Data collection was made through the electronic data base called Thai
Digital Collection (ThaiLis). Two research instruments were created to collect the data for the
above objectives. The first one (survey form) was used to collect general information of the
tourism and hotel studies as well as the accordance with the tourism development plan of the
nation. Meanwhile the second one was employed to evaluate the quality of the tourism and hotel
studies. This research used descriptive statistics (frequency and percentage) and content analysis

to analyze the data.



The study found that there were a total of 1,635 tourism and hotel studies conducted
during the past decade. Among them, there were 1,274 theses (77.9%) and 361 research reports
(22.1%). If categorized by the field of subject, there were 275 hotel studies and 1,360 tourism
studies. In the hotel subject, the most popular topics were satisfaction, marketing, human
resources, management, and services. Meanwhile, in tourism subject, the studies focusing on the
type of tourism was the most popular topic (e.g. ecotourism, nature tourism, conservative tourism)
followed by the studies examining on tourist behaviors & psychology, tourism businesses, and
local community.

In relation to the tourism development plan of the nation, it was found that 74% of the
current hotel and tourism studies have an accordance and correspondence with the plan. Most
studies fall into strategy 3 (product and service development), strategy 2 (tourism resources
development), and strategy 5 (stakeholder participation in tourism).

With regard to research evaluation, there were 2 dimensions (quantitative and quality
approaches) of assessing the quality of the research. On the quantitative approach, most studies
presented major topics according to the research principles except some topics that most studies
did not cover such as literature conclusion connected to the research issues as well as the analysis
and synthesis of the literature. On the quality approach, measured by clarity and appropriateness,
it’s found that hotel and tourism studies had a variance of quality issue. Some might be qualified
as ‘needs improvement’, ‘fair’ or ‘good’. Nevertheless, this study has given the recommendations
on the issues of future research direction, research implementation/application, and research

quality improvement.
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3. Isausuyine NIy (airport hotel)
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7. a8a9 (lodge)
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