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Abstract

The aim of this research is to study factors affecting to professional skills of the two types of Thai
accounting professions; certified public accountants (or CPAs) and tax auditors (or TA). Even though,
both accountants are responsible for auditing and assuring the financial statements. However, the certified
public accountants are responsible for a juristic company; whereas the tax auditors focus on ensuring the
correctness of financial statements for tax purposes of a juristic partnership with less than Baht 5.0 million
in share registration. The sampling was 800 CPAs and TAs located in the area of Bangkok and Greater
Bangkok. The survey questionnaire was using 1-5 likert scale with and open ended questionnaire to
collect opinions from those accountants.

The results indicates four factors that statistical significant differences between CPAs and TAs
are; i) knowledge in revenue tax; ii) experience in auditing a variety of business; iii) attending continuing
profession development program (CPD); and iv) joining activities with profession regulating bodies.
Using multiple regression, the hypothesis testing indicates 7 factors that positively impact to the
professional skills are; 1) knowledge in revenue tax; 2) knowledge in auditing; 3) experience in auditing a
variety of business; 4) number of clients; 5) years of working experience in auditing; 6) attending
continuing profession development program (CPD); and 7) continuing self-learning.

Useful opinions from the respondents gathering from open-ended questions are summarized. The
key findings are i) a need of having working experience as a prerequisite for TA before entering to a

certification process; ii) a need to develop the collaborations between



N
CPAs and TAs iii) a need to emphasis on using information system in auditing for both TA and CPAs; iv)
improve CPD program by focusing on workshop training course rather than a lecture training course and
E-learning. In addition, there are suggestions concerning standardization of TA’s audit fee and how the
federation of professional accountants could improve their service to the members. Future research is in
the area of studying other accounting professions to understand the differences and similarities among the

professions to improve the professional skills of Thai accounting professional.

Key words: Accounting Professions, Professional Skills, Tax Auditors, Certified Public Accountants
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3.5. faou i’lﬁ vayIn (Certified Public Accountant: CPAs)
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3.6. Qo UUYINHINI (Tax Auditor) ( NINAIINING,2551)
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4 a d 4 3 (Y]
aoudl 3 MIANTIZHANINGNADINAZAIMTODR InvaunIealoTa (Validity and Reliability

of Measurement)

=pdvy

Y
FeldeTurensnaaeunNgNABIYBNENT (Content Validity) Upuuuaauniuudlluun
~ o o a s A A Y A Ao 3 v a v
3 dmTumsianzianusenes ldveuniesiiodatu I¥msnagenlusinnuaeandoiniolu
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1 % =) = % a Q( 1 1
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4
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a L4 A A !
AUATICH ”lumu‘n 4 g aoUN 5 ﬂ’f)llﬂ



50

M3191 4.12 manilszansuearhaseuinavesnmlsdaszuazamlsan

alsvasz(X)

"oy o a
manszansuearhaseuna

a <& d‘ o 4
ANUAAUHUINGINVAITNY

1. anugnaduiin® 7501
Y Y v A
2. ANuINNAUaDLT Y 7520
3. Anwinedumienns 8428
a A [y dJ
anuAarwngInUlszaumsal
4. ANUKINKAIBVOIRININTIINTATIIADY 7034
5. PUIUFININMINIATIIADY 8458
6. 3zazAuMINTINADUYY 8397
a < d' %] U I d'
ANNAMHUDEINUMINNIANNS DI
7. MIOUINOENADLLDY 8330
= 9 1 1 d’
8. ANYIAIIAUIDIDINADITIDY 8330
Y 1 A ' AA Y o oa A
9. MIIIINANIAY FUTN NIOHUWBNUANGITOINUIN TN 8499

audsm(y)

J

Amaulszansuearhasouuia

U I = =
NnyzaNuuiendn

o o = A

1. ﬂ’ﬂﬂJ“dﬁfJﬁﬁU LAZANART VDI TN

8578
~ o o o I 9 o
2. AanulNYBITURUS tagmsdlugii 7497
a < a
3. MIRTYHYeyaLazMIARUEIUTBIAT 8678
4. MIAVIUTIBNY 8443
5. MIIAMINNULazs UM 8807
6. sTUVYOYANTONMTUINIS 8549




51

4 a d LY
AU 4 MIAAT e (Factor Analysis)

AN ¥ Y A A Y g a Y
Wa‘ﬂll@]flﬂﬂﬂ15ﬂ1ﬂ1@'uﬂ§$ﬁ‘ﬂ‘ﬁLLfJﬁV\l1ﬂifJuU1ﬂﬁﬂﬂﬁ'€]H‘ﬂ 3 ’ff‘{‘llulﬂ'ﬂ ausoasz-ausg
[ = A AR o a J A A 1w a @
NAAUIINNIYUBDN llllllﬂ'JﬁJlJH"]f'E]i‘I?Ji]\WIﬂ’E’JE]ﬂiﬂﬂfﬂi'JLﬂiWZ’H uazmawmimmqumuﬂiaﬁizuaxm

1 @

A 9 a 4 1 A o 2] = @ Y 1 o’.: Ya v =K 9
wlsamunaglylumsinsigiegnuniiladegess annaredinielanguédlsmaniu gIasaaly
4 a LY [ 4 1 o 1 :; @ 1 o 4 o
1nT09HBNI5AATIZH T30 (Factor Analysis) tNeefruanniinveuaazdutls uaziveans vy
@ YA o A 9 ~ A d 9 a [ ~ o 1 [ 1 dy o
awals s wundesigamiluld (@na 2537) neunszihmvesdulsmariiniiimsnadon

FUNITOADDYNK AN

a o @ Ao o a o o :/J A a
Gluﬂ”lﬁ’)!ﬂ'iT%ﬁﬂﬂﬂﬂé?%ﬂﬂnuuﬂ”ﬁﬁ"ﬂl 4 MAUUUNDU Iﬂfll'ill%']ﬂ 1) ﬂTﬁﬁ%TQLNﬁiﬂ
Y] @ 4 1 1 Y] o [ YRY [
mmauwuﬁizmwﬁﬂjmmuﬂmﬂm (Correlation Matrix) 2) Msanaileve (Factor Extraction)

3) miwymmuﬂ%%ﬂ (Factor Rotation) (la 4) MIMIAIAZUUUiYY (Factor Scores)

A A a 4 . 4 1 1o @ 1 1A v o '
LUBDLTUNITAUNTIEH Correlation Matrix Glullﬁﬂ'sjllﬂﬁ]%fJUhJW‘]J'J'IiJ{IﬂJUW'IGlUﬂ'NﬂJ’ﬁllwu‘ﬁﬁgiﬂ')']\?
@ @ 1 % <3 4 o 1 [ . A s @
Auvesalsane “)'ﬁ\‘]Zﬂ%LﬁuI’lé\}ﬂTﬂLﬁﬂWTﬂ]iﬁﬂﬂﬂ%ﬂEJ (Factor Extraction) Iﬂﬂi%’)‘ﬁﬂﬂﬂﬂﬁ%ﬂﬂﬂﬁﬁﬂ
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52

Y 1
nniulsduiumsadanzuuuilede (Factor Scores) FaT1/51n51 SPSS amsnianquiag
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PuIUAmlsoasEIIuIU 36 awls wazanduaualsauein 18 adus awilu 12 awls
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ao dy Y Y a 1w a & v o .
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fuls _

Mean 3.99110 | 3.84660 3.83940 3.93240 3.56400 3.22700 3.8116 3.97700 39.614 3.4227 2.7729 2.6812 1.50720

SD 0.52914 | 0.56578 0.56591 0.61752 0.65439 0.82902 0.70806 0.68692 0.62586 0.81069 1.08906 1.08906 0.96477

Yet -

Faccount 0.548** | - 2.329

Faudit 0.651** | 0.674** - 2.293

Ftax 0.561%% | 0.620%* 0.582%* - 2.111

Fvariet 0.521*% | 0.460%* 0.510%* 0.462%* - 2.198

Fclient 0.489%* | 0.399** 0.513** 0.479%* 0.665%* = 2.237
*

Ftime 0.587** | 0.467** 0.493** 0.455%* 0.545%** 0.513** - 2.211

Fepd 0.558** | 0.447** 0.425%* 0.443** 0.309** 0.292%%* 0.585%* - 2.881

Fseif 0.608** | 0.500%* 0.481%* 0.518%* 0.423%%* 0.420%* 0.580%* 0.753%* - 2.832

Fjoin 0.419%* | 0.369** 0.329%* 0.353%* 0.404** 0.424%* 0.487** 0.544%* 0.540%** - 1.711

Age 0.083 0.041 0.052 0.152* 0.007 -0.024 0.108 0.153* 0.087 0.142%* - 1129

Exp audit 0.137* 0.113 0.065 -0.012 0.219** 0.121 0.215%* 0.027 0.064 0.133 0.181 - 1.202

Customer 0.025 0.103 0.035 0.079 0.195%** 0.226** -0.022 -0.138%* -0.033 0.081 -0.061 0.174* - 1.189

* ﬁizﬁuﬁﬂﬁwﬁm 0.01
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4
wazgdulsaruan uaasluauns 1-3 Al

aumshi - msnaaey fmamlsea - Mnszananiluieordw
1 ﬂtj:m?f s ﬂiﬂqu%: Yct = a,+b,faccount+b,faudit+b,ftax+b,Age+b.exp audit
+b,customer+E
2 naudls Yct = a,+b_fvarienty+b, fclient+b,ftime+b, Age+b, Exp audit+
Uszaumsal b,,Customer+E
3 nauAL)sWenn Yct=a,+ b,,fepd+b,,fselftb, fjoin+b, Agetb, Exp
anudaeniles audit+b, Customer+E

1w

a 4 1 { <3 a
AANTIAATISUANTHOADDYN T ) D @l'lllﬁﬂJﬂ'li‘ﬁ 1-3 Glumiwﬁ 4-15 LLﬁﬂQiﬁLﬂu?Tﬂ?uﬂﬁﬂﬁig
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aumsi 1 ngudnlsdasziamzmemuanuiuazainlsnivgu

1w a { v o d 1 A v o w v A
W‘]J’JW]’JLL‘]JﬁE)ﬁﬁ%ﬁﬁﬂ’ﬂhﬁﬂwu‘ﬁﬂm\muElﬁ’iﬂfgﬁf) b2: mmi’mdﬁ’mmia@u YUY

o

= @ o v A
b=AnuINNMuMbeIns awilsaaugu b= Uszaumsollumsasrnaeutin (B, =0.479, B,=

0.283, p<0.01 1oz 3, = 0.109, p<0.05)
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Y a d Y a Y
Gn‘JNﬁ 4-15 ﬂ1§3!ﬂi1$1’iﬂ313~lﬂﬂﬂE)EJ‘W?fmﬂﬁzﬁ'jNﬂ'J!!‘lJ‘JﬂﬁJ-Gsﬁuﬂ'ﬂﬁJi numuﬂsaaizuaxmuﬂi

AIVAN muaumMsi 1

Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .651(a) 423 421 76124879
2 .688(b) A73 468 72926295
3 .697(c) 485 478 72277076

a Predictors: (Constant), faudit
b Predictors: (Constant), faudit , ftax

¢ Predictors: (Constant), faudit , ftax , Exp audit

ANOVA(d)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 87.203 1 87.203 150.479 .000(a)
Residual 118.797 205 579
Total 206.000 206
2 Regression 97.508 2 48.754 91.673 .000(b)
Residual 108.492 204 532
Total 206.000 206
3 Regression 99.953 3 33318 63.779 .000(c)
Residual 106.047 203 522
Total 206.000 206

a Predictors: (Constant), faudit
b Predictors: (Constant), faudit , ftax

¢ Predictors: (Constant), faudit , ftax , Exp audit
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d Dependent Variable: yct

Coefficients(a)
Mode Unstandardized Standardized
1 Coefficients Coefficients t Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF
1 (Constant) | -7.639E-
.053 .000 1.000
17
Faudit .651 .053 .651 12.267 .000 1.000 1.000
2 (Constant) | -1.249E-
.051 .000 1.000
16
Faudit 490 .062 490 7.848 .000 .661 1.513
Ftax 275 .062 275 4.402 .000 .661 1.513
3 (Constant) -.270 135 -2.007 .046
faudit 479 .062 479 7.697 .000 .656 1.525
ftax 283 .062 283 4.565 .000 .659 1.518
Exp audit .101 .047 .109 2.164 .032 992 1.008

a Dependent Variable: yct

J Y

d' U U a Y %3
aumsn 2 nguaunlsdaszimmzanulszaumsainazdnlsniugu 3 daunls

v A

1w a A v o d A v o I
wuNawlseasenianudguTused U tsdAAe b7: szgumsalnvainvaieveslseinn

o

a

A A Jd o { o <
§3NINATINAOU b, =U5eTUMIAU-TIUIUVOIFININTIINTATIAOY b, = Yszaumsal-szeznarlu

miasaeutind (B, = 0399, B,=0.205, p<0.01 uaz = 0.148, p<0.05)  @rudnlsarugulaid

g o o

v o Jo a 1 9
ﬂ’JTJJﬁJJWH‘ﬁﬂUGI’JLLﬂ‘JfJﬁigﬂﬂNﬁu‘(’J’fﬂﬂﬂlu



Y a d Y] Jd v o a Y
Gn‘JNﬁ 4-16 ﬂ1§'3!ﬂ§1$1’iﬂ313~l€lﬂﬂE)EJ‘W?fmﬂ!iS?‘i'jNﬂ'J!!ﬂiﬂﬁJ-ﬁsﬁuﬂizﬁﬂﬂ1§ﬂ! numuﬂsaaszuazm

usmIugy muaumsi 2

Model Summary

66

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .587(a) 344 341 .81189493
2 .634(b) 402 396 17729687
3 .643(c) 413 404 77171626
a Predictors: (Constant), ftime
b Predictors: (Constant), ftime, fvariety
¢ Predictors: (Constant), ftime, fvariety , fclient
ANOVA(@d)
Sum of
Model Squares df Mean Square F Sig.
1 Regression 70.869 1 70.869 107.513 .000(a)
Residual 135.131 205 .659
Total 206.000 206
2 Regression 82.745 2 41.373 68.476 .000(b)
Residual 123.255 204 .604
Total 206.000 206
3 Regression 85.104 3 28.368 47.634 .000(c)
Residual 120.896 203 .596
Total 206.000 206

a Predictors: (Constant), ftime
b Predictors: (Constant), ftime, fvariety

¢ Predictors: (Constant), ftime, fvariety , fclient



d Dependent Variable: yct
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Coefficients(a)
Mode Unstandardized Standardized
1 Coefficients Coefficients t Sig. Collinearity Statistics
Std.
B Error Beta Tolerance VIF
1 (Constant) | -1.105E-16 .056 .000 1.000
ftime .587 057 587 10.369 .000 1.000 1.000
2 (Constant) | -1.188E-16 .054 .000 1.000
ftime 430 .065 430 6.664 .000 .703 1.423
fvariety .286 .065 286 4.433 .000 703 1.423
3 (Constant) | -1.378E-16 .054 .000 1.000
ftime 399 .066 399 6.037 .000 .662 1.510
fvarienty 205 .076 205 2.705 .007 .501 1.995
fclient .148 .074 .148 1.990 .048 525 1.903

a Dependent Variable: yct

d‘ Y a k% (% Y1 d' v 'Z g
aun1Ing nqumuﬂﬁaaszﬂmmswmmmmgﬂammuazmuﬂsmuqum 3 ﬂ'J!!‘IJi

DUTNDHINDIDY

1 Y =) v o Jdou o a 1 A v
p<0.01) ﬁ’)u@l’JLLﬂiﬂ’JUﬂﬁJlllliJﬂ’NiJﬁﬁJWH‘ﬁﬂﬂﬁﬁllﬂﬁﬂﬁigﬂEJNlI‘LlfJ

9

an

wuhdlsdasgilianuduiusediiiodifgfe b, = maiauinnuiedeaeiioslagns

[ 9 1 1 d‘ = 9
b, =NITWAUIANNIDINABIUDI-ANHIAIYAUIDI (Bw: 0.230, Bm: 0.435,
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! a d LY o 4 v v
M5190 4-17 M3INTIZHANNBABRENHRAIZH IR smu-humsiannanuineiios Audanls
daszuazAulsnugy muanmsi 2

Model Summary

Adjusted | Std. Error of

Model R R Square | R Square | the Estimate
1 .608(a) 370 367 79560739
2 .627(b) 393 387 78299267

a Predictors: (Constant), fself

b Predictors: (Constant), fself, fcpd

ANOVA(c)
Mode Sum of
1 Squares df Mean Square F Sig.
1 Regression | 76.237 1 76.237 120.439 .000(a)
Residual 129.763 205 .633

Total 206.000 206

2 Regression | 80.932 2 40.466 66.005 .000(b)

Residual 125.068 204 613

Total 206.000 206

a Predictors: (Constant), fself
b Predictors: (Constant), fself, fcpd

¢ Dependent Variable: yct
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Coefficients(a)
Unstandardized Standardized
Model Coefficients Coefficients t Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF
1 (Constant) | 2.561E-17 .055 .000 1.000
fself .608 .055 .608 10.974 .000 1.000 1.000
2 (Constant) | -7.843E-
.054 .000 1.000
18
fself 435 .083 435 5.247 .000 432 2313
fepd 230 .083 230 2.767 .006 432 2313

a Dependent Variable: yct
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