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Abstract

This research has 4 objectivities which were (1) for study the feeling about angriness of public
organization administrator (2) for study the cause of angriness in service of public organization
administrator and  (3) for study the way to manage angriness in service of public organization
administrator, and specify the sample for meet the objective by asking public relations officer that give the
preliminary data of public organization ¢ call center operator , webmaster and direct information

receptionist , total up 57 persons .
The results indicated that

(1) The data about personal status show that most public organization administrator are woman.
Their ages are lower 30 years old and an institute as sample of this research are Government
Contact Center (GCC — 1111) 27 persons , Official Information Commission (O.1.C)12 persons ,
and public relations officer of public organization 18 persons , total up 57 persons .

(2) The meaning of angriness in the viewpoint of public organization administrator , the majority
gives that : “annoy” , “grievance” , “dissatisfaction” , “displeasure” , “restless” , and “not as one

" wish” , and the following answer is : “one of the negative sense of temper” .



(3)

(4)

(5)

The character of public organization administrator while they have angry temper : extremely act
as “the activity” and “angry then eat” .

The facmr: that affect to build the angry temper of public organization administrator which were
two factors ( factor from outside motivation and motivation within )} . The result show that, the
outside motivation factor have a “little” effect , and when consider in sub factors “client ” is
the most extremely effect , and the next place are “relation between the colleague” , and
“working time”, respectively . For the motivation within factor , the result show that the factor
are “moderate” effect ~, and when consider in sub factors “ reaction requirement from
organization ” is the most extremely effect , and the next place are * physical health” , and
“mental health” . However , from hypothesis test they are not relate with angry temper.

The way to manage angry temper of public organization administrator meets that , most of them

S

have angry management method as “blame the others” , and the next place is “actor”.
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