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ABSTRACT

This research was a survey which was intended to study satified of Dhurakij Pundit University
students to students’ services affair in different departments. They are divided into 4 aspects : 1. Process
services 2. Personal services 3. Locations and facilities 4.service-results and comparisons of students in
each department on the campus.

The population studied included the first year students of Dhurakij Pundit University in the first
semester, academic year,2010, 16,000 students, 370 students. The data were collected from using
questionnaires by means of mean score, standard deviation and using 370 sets of the five- point-rating
scales which counted for 100 %. The collected data were analyzed by means of mean score, standard
deviation and the testing of satisfied and differences were computed by using one- way Analysis of
variance (ANOVA) followed by Scheffe test.

The finding of results revealed that:

1. The majority of Dhurakij Pundit University. male and female students satisfied to students
affairs office service in all at the high level. After each aspect of the students’ satisfied was taken into
account, it was found that their satisfied at the high level in all 4 areas of service including the guidance
and services for jobs, sports, sports activities and students’ development section service respectively, and
students’ satisfied were found in the middle level, in four areas of discipline section, students well fair,
fundamental and secretarial departments respectively.

2. The students majoring in all were satisfied in all services at the high level, that is DPUIC., The
Faculty of Information Technology, Engineering, Accountancy, Economics, Arts and Sciences,
Communication Arts, Law, Fine Arts and Business administration, and so on. It was found that their

satisfied were at the medium level.



3. The students at Dhurakij Pundit University from all faculties and all levels were satisfied in
students affair services at the high level. When we considered in each field, it was found that their
satisfied were at the high level in all 4 areas of services for the first year, second year and the fourth year
students respectively except the third year students their satisfied were at the medium level.

4. When making a comparison of the satisfied of male and female students for students affairs
office services, it was found that their satisfied, as a whole, were not different

5. The comparison of students’ satisfied in all subjects to the students’ affair services it was found
that their satisfied, as a whole, were significantly different at the 0.5 level.

6. To compare their satisfied in all faculties to students’ services it was found that their satisfied,
as whole, were significantly different at the 0.5 level.

As a whole, their satisfied were at the high in all areas at Dhurakij Pundit University.
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