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The Study of Condition and Direction of Reinforcement for Public Organization Workers in

The Desirable Condition : A Case of Public Identity Card Service Process
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Abstract

This research has 4 objectivities which were (1) to study the condition of reinforcement
for public organization workers . case study : public identity card service process (2) to study the
attitude about reinforcement direction for public organization workers (both of head officer and
follower ) in desirable condition ( both of type and schedule) (3) to compare the attitude about
reinforcement direction  of 4 different public organization levels : municipality , city
municipality, amphoe and district office and (4) to know the suggestion of public organization
workers about desirable reinforcement condition , with 453 sample (151 head officers and 302
followers).

The results indicated that (1) personal background of samples : most of head officer are
male , their ages are ranging from 40-49 year old and graduated in bachelor degrees , and about
the follower , most of them are female , their ages are ranging from 30-39 years old and
graduated in bachelor degrees . (2) the condition of reinforcement (both type and schedule)of
public organization workers : both of them are defined by a change in response by type of
positive reinforcement and schedules of continuous reinforcement. (3) the desirable condition of
public organization worker : both of them are defined by a change in response by type of positive
reinforcement and schedules of continuous reinforcement. (4) there were non-significant
differences behaviors among the 4 groups of sample (5)there are both sides of the matters for
consideration about reinforcement direction of public organization . Head officers propose that
there are no need to hold on reinforcement condition but on the duty of public service job.

Meanwhile, the followers propose the principle of “put yourself in the other person’s shoes”.
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