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Title: Development of Business English Curriculum based on the
Communicative Approach: A Case Study of the Business
Administration Faculty Dhurakij Pundit University

Researcher:  Ms. Athichit Klaprapsuek
Institute: Language Institute Dhurakij Pundit University
No. of page: 106 pages

ABSTRACT

The purpose of this study was to study the needs of Business English
courses and to develop Business English curriculum for undergraduate students in the
faculty of Business Administration. The instruments used for collecting data were the
survey type and rating scale type questionnaires. Mean, Standard Deviation, and
Percentage were used in analyzing the data in order to rank the needs of all groups of
subjects. The subjects were students, graduates, employers, Business English
instructors and Business Administration instructors. Results of the study revealed as
follows:

Objectives: Learners are able to communicate and use Business English in
their workplaces both in government and private sectors. Learners are able to take part
in business conversations, discussion, and the meetings with colleagues who are
foreigners.

Content: Topics of Business English that are necessary to learn include
job application, job interview, positions and job descriptions, products and services,
banking and finance, business trip, telephoning, company’s visit, and business trend.

Teaching and learning activities: Learners study four integrated
language skills with the emphasis on telephoning skills, reading business articles,
business news, advertisements and business related documents. Learners have to
practice in language laboratory.

Assessment and evaluation: In order to achieve the goals of Business
English subjects, assessment and evaluation procedures are needed. Tests should be
provided as integration skills such as listening and speaking, reading and writing,
performing tasks and role play, group project and presentation.
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