
DPU



DPU



I ~n?'nws::unsfl~a~suidu"msuuiu~ni~n'iunisn'a~rndu~rwdu~u~n~ riaqsinu" 
9 "  9 
a -  a 

n ~ w u i n s n i s n ' a ~ ~ d u ? d l j ~ a u l ~ a ~ n a ~ u a ~ i ~ ~  iLa:iiri?lann.rna?u~so~~aulu~~u~~nln~n 7 

! ;4nS4lnWuMiUn~LLa::d311NWa s?u;qcijnin& 7 i i j r ~ n i ~ v i a ~ ~ d u ~ n d ~ ~ a u ~ s ~ ~ u ~ u u i n  
L ~- infitdu riaqusnnlan ws:unsn?aysui 

j i rna~auirSuj imarr i i r~r i  I u a ~ n r ~ u q u a u n u i ~ ~ l j u  $q6u;iuai~sudq~r~di~'au 

F ~qt~ua7u&alunud~ua~~~iGi~<iws:ui u";iu:ri3u~ru~1iuik~~~n'au'un~~~7aysui~busin5iu' 

i 
d q L r u n r t l u 6 ~ m a i ~ ~  7 luf ls?Gu I&ri Gnld u - ~ ~ & u  a i n u i n a x  u iqu la  luaWns2uai 

l u r u n d n n s a ~ u a q ~ ~ u 2 ~ ~ a u i  ~ ~ ~ n a ~ a ~ i ~ n ' ~ : ~ n i s d s e n i f l $ n n " ~ ~ ~ ~ ~ i ~ n a ~ ~ a ~ i ; ) a ~ u n s i ~ ~ u  

wfl. 2438 Zn ' iu j rg6 i rna "rauin:ns'?aiu n a 2 q i a d i u  i l i a 4  r;aqsaq~%~s:lu 

I lCJ1;~rrdutusssu~' . 
~ i i ~ n & t a u i i i  17n'iua I ~ I M I ~ ~ ~ U  3 mnu ia  II~UW. ij~nuniw~unisw'(illui;~nii 

i ~ n s ~ ~ ~ ? r r a ~ ~ ~ n u s ~ u ~ ~ m s n a ~ ~ d u ~  u i u j i r n u ~ s ~ d  aauaain r~a::r$iu?uniscuui<u 

sa~mans i? isu 'ns .as~u 6i;mayns ~dln'lddl~u~4w2iudin'rgrri::n2iu~~r~ui2un'u~%::i 

nisiiis-mu'ayar6aqn'u ~ i u ( i i i q 7  I ~ r r r i  n ~ i u G a ~ n i s  n ~ i ~ i i ~ w a I i ~ u a ~ ~ s : : a i a u  di ida 

i rns1G'u"u'smsua~s'; n ~ i u m ' a ~ m s ~ r a ~ n ~ ~ u l : w a l a d l ~ a n i s l G u i u ' s n i s ? n ~ f l u ~ ~ ~ n ~ a ~ i ~  

i (One Stop Service) rnsn i~ru2n i i rns~( i l lu i  OTOP ms'l.d'~urmaf~6niiiuanisannsd 
l a s ~ n i s ~ r n l f l r g n i n ~ i u u i n ~ u r % ~ ~ s ~ i n i s  r L a : n i s < a ~ L ~ u 2 u a ~ ~ ~ r n o r a u ~ ~ u ~ $ a Q ~ 1 d  

! 
d rbuu'ayads"udT~ms1du3nisLLridsrmauL~a::u'nn'a~r~s~ndru'7uivia~~nu~lu~imarrar~n'jn 

i n ia$qnTmlna '~ i i u .~  s ~ u ~ ~ n i s a s ' i ~ ~ n s ~ n i s ~ i i a ~ u i ~ u u a ~ ~ u a u ~ ~ l n ' u a u n u i u l d  
cuu"iuunilnuia'u;sEqu'cuGnu'~9u{riinisAn1fi 

I 
~usiuqiums~nuitda~n'ua~'ud nm:@CuIrr'lns2vs2uU'a~a qir;msia.r~iu-d~!):q 

ds:~nn~nu~ra:~u~%m'ua.~C~n?'n rra:QiuiJs:u~as~ut~us~u~iu l$n'ncu:cssun~s~i~naln' 

i 
1dsnlsist-u~ rra:rrur~ir~ad~udT~1usiu~iui]u'uauI?sdia1d 

~uqn~ut~ ;J 'uun i3nu ia 'u~s ; i ' ~~J '~~nu 'uauau?~u iu~ i~narau i  Gsian is  naan 

sudsza iauuaqZi~narau i  ~ln"lnisau5lauur~a:i~uu"alunishrii i!ms8nrj-8&nai~ 
, , 
a-  a iiJuariiql& ~ r a t . n ~ r 9 u o i w d ~ < ~  wams~nui?~~i~d~nisw'( i l lui7~~~6i~nanu~uunaan~d 

DPU



1. wanisii.i-i~;ln~iu3n~~~~a~ds:^u~nuluii~na~aui~ndu~~uu'a~an'i~ 7 & h u * a q  . 
i i u i i ~ n a ~ a u i  wui i  ~ ~ n a ~ r i a ~ ~ d u ~ d n i ~ i i ~ n a ~ ~ u i ? n i i i j d a ~ 1 u ~ u i n d ~ n  :a j'nuiquuln 

saqaqlnAa n isr iaq~du1dqa~?n6oaa~~i~~- i : :~u '  din~uaun'76uLiaqdijdaL~u~d?~ 79 

nrnf innu saaaqlniia k u n  d~ulul';a~na~dQniddin'nr~?~dm'a~nislGni~ii~na~~~n 

:a d~mnnuuin;lu saqaaui Ga d~m?; l ju ~~a: i~ddsrmaului i~na~a-~in 'o~nisuind~n 
d- 7 a  ni-iiiaiZw unniRu saqaqlnsa ~i isu~~vunuu nuiunuu 

d d  8 

3. w a n i s d i i ~ ~ m ~ i u n ~ a ~ n i s ~ ~ a r n > i u ~ ~ w a l e ~ u n a n i s l ~ u ' u ' l n i s ? m ~ ~ u ~ 1 6 ~ . l ~ a 5 ~  

wuiiidi:ainsiauar 87.3 i o ~ n i s 1 ~ i u ~ s n i ~ ~ ~ ~ ~ 1 1 ~ ~ ~ m ~ a ~ e ~ d i i n i s i i ~ n a ~ 8 ~  uar 

$~uln~n'oarnsuillrYuP5nislu~u~un<jd>~~tii niiu'znisdn'oams 1n'~in ~ i u u " s i s  

viiu'osds:4i&ds:niau aiunt.~Guusivgs q i u n r ~ ~ c l u & ~ d  ~ u ~ ~ u u t d u r n ~  uonein: 

i ~ i a i u ~ ; u ' j n i i u a n ~ n i i a ~ i u u ~ n i s d n i ~ ~ i r n a l d u i n i s  ln'ttn n i s n a a y ~ n l t i ~ ~ a r  

di-itdiltiu5ni-i id41 d-irdi In-iir'wn' LLa: 5 ' u ~ ~ ~ ~ n ~ i u ~ a n a i i ~ ~ a : n a . ~ n i u  i i>unhu.~ iu  

dun"uanLniioeinij1nisiiLno ~ s : n i z ~ ~ ~ ~ a ~ n i - i ~ n ~ ~ ~ ~ ~ i ~ i a i n i s ~ ~ u ~ n i s ~ n ~ i u ~  

~6n~a5e tudun'u 

4. w a n i s d i s ~ ; l n ~ i u ~ n ~ G u ~ ~ a d i s ~ ~ ~ ~ i u ~ n ~ f i u n a ~ [ i d ~ u ~ ~ u ~ i a ~ i a ~ n s ~ n i s  

ndqdiua ndaw~mn'cuviuii~naLaui wui i  n:n;inmu i ~ n r ~ i ~ u n i s ~ n i s ~ ~ n ' i ~ ~ A a ~  

~ ~ ~ a ~ ~ u ~ ~ u d ~ n i 8 i n ' ~ d i n ' u ~ ~ s n  sa~a~u i~a&un isna in  d~unisvjrmui3uni n2sini-i 

~~~d~~lu, iuuinsiuna~w~nn"cud ~ ~ a - r i a ~ n i ~ n i s - J ' m ~ i n ~ i u ~ u n ' i  

DPU



DPU



ny@i n_ucLtuzrutu:enLtuntnL~@pnt;~Lun~inu~cguiiug 

s_np~~u~guiiu~~touir~~u~~!~cp~;un~~u~~n~n~~~in~uy L ngrt$uc?su ngcguiicen 
P 

LLurnr?;ucyngLpznii gn~n~La:rpn_untpuLnun;eFin~rct;rcu npi nsruu~rubn~u 

-ell ~OLO iyng~nm~nbu npi c~ono~tn~ic~us~unuc@,n~n~i~n~up~n~~ L n~n$ununt; 

ocn@s_ulr~$e nkoeeu cr,~l~u~~r~b,e-eii - L~!G~G~,LH~$~/RLu~~o~~E~~ eV1LpEL;u:L 

nutn~i@uicpun~n~ - L d c~uiiz~iits~icopcpuiic~n~pi~;unu~t~t~ui~epn~uc~~uz~cu - P 

L~iti)_M:t?11LLU~~lL?.~Kt~LLU~~~~@~lLL~flLk~LU RL!J.PLUlCL$E P'8 

~l@~nflCRbL?@~lLnM$R,URLFULLnLt?zb~CLURL 
" P 

~~@~~~_M~~lM~l~L~~nLF~RD~L~eMDLk~L~RLR~ UR~zl?llC@ILU_UL~P2BLt?BPMl 
PA P 

rrunenLn L ngn~unu~~~~~~~~~^~ur~~^t?iin~cnii~~un~inu~ n~uzepiic~,ntn~i~n~u 

naueen ~n~-t?~iirn~iceu~~uiicc~uzrzeii c,euiinln~uc~ cfiiiunnLtMue c.8 
4 ,. - * 

nrsukg 

-eiinniipin~~n~cunun~!p~~c~un~~~un~i~p~~z~u~~une,n~~~~::eii n~iu'Eonu~pe~i 
2" * 8 P 

C~~ll~t?~llLR~lC@~C~U11E@~,Mfl~~~@lE~~~@~LKLfl~~JLttlLLk~~~$"M RRpE~~LLflU1E"U"LU 
. n P 

~n~y~uiu~n~iin_unt~@~i n_~@~nt~rt~~ljn~i n_nc~iisLuuLEnnt?nisLu 2.8 
P P' . yp"L 

cern_un_nrpiir~uu~i~~no~n~nu~~i~~ucontngicc?~r~un~u@~ic~u-err ULeK~LtMI4~ig,@~l 

~~~~~~~ll~~~l~'E~~~~~~11~t?~1ltfl~lb~~~~~ll~@n~~~~@1~~$~~tll)~~ll P n_UCREl~ULP~U 

n_u Lne~uizrut;lug~utsuibeubpuii~nm_~~~un~ nepLanLtuoebtu 1'8 
0 P d 

ayn_unt?q P ;uoe~vsuiy~nul tngice~LLuLnrty 

n~ii:niienei~ln~~~~uu~~pi~~p L~~I~uIL~LR~~~~uLLuL~~,M~L~~~~~~ DPU



Tss4n1s i2  n 7 ~ d i ~ 3 7 ~ 7 l N 6 a ~ n i ~ ~ a : B 3 7 N ~ ~ W ~ ' L 7 ~ ~ ~ ~ n l ~ ~ ~ ~ f  n ~ s  

? G I L ~ % J ~ L ~ G I L ~ ? P  ( o n e  s top  Service) u a a d ~ t n a t a u ~  

5mqds:a4n' 

a a t n z i t n s ~ r G . z ~ a  

a;Jxatta:u'atauottu: 

DPU



lns3rnsi5 m s i i ~ s ~ o n a ~ u ~ n ~ 5 w r ~ u ~ ~ ~ n ~ s d u i l u ~ ; d n a n n s N ' n ~ s ~ n ~ s  39-41 
l u i ~ ~ n a ~ a u l  

Gqdsraqn' 3 9 

wanls?~nnc-&k~a 

maud 1 ?rua"n~~ruaqtmau 3 9 

naud 2 n~~uf l~walo~i i 'u~nlun~51duin~~na"~~6uau~~nannsd :O 

m s ~ n ~ n z  

~pnqnlsd 6 n l s i t n w ~ a ~ ~ n q u a : n ~ s u C J ~ n i ~ ~ ~ u u ~ n o u  42- 51  

'inqdsc-a.ln' - 4 2 

wan~si~nnm'u'aya 4 2 

mad 1. ̂ ? ~ n s ~ : ~ ~ ~ n ~ n ? ~ u u i n o u a a ~ d s r ~ n u { a ~ ~ ~ ~ d u u u ~ i ~ ; ~ o ~ a ~ ~  4 2  

woud 2. n ~ s i ~ i ~ ~ . ~ n ~ ~ u ~ n i G u u o + ~ s c m a u d o ~ u i ~ w a ~ a u i  41 

niRuu2n 
w 

mnwuan n ~tuuaauoiunisd i~~oda~a~Ga~m'u  

mnwuma ~ ~ u u a a u n ~ u ~ d ~ ~ u u u ~ n ~ s ~ m ~ ~ u ~ ~ 8 m ~ a " s ~  
r 2. 

(aaun7u~<lnu7naxna) 

DPU



DPU



DPU



DPU



misiqj 6.11 n ~ i u G ~ w a l ~ ~ u n i s ~ ~ ~ d q m n ~ i w u i n ~ u u a ~ ~ ~ u i a u i n C n u t d u ~ l m  

rnlsiqj 6.12 n~iu6nt~uda~a1~n~n~iu~1n~uva4nun"~Id 

rnx ia6  6.1 3 ~n~iu~ntGumsn~n~ui)in~~iuuin~uIn'~ws1::~~i5uIn 

nlslq$ 6.14 ~ 7 1 ~ ~ C L ~ ~ L ~ ~ 7 ~ ' J ~ ~ 5 4 n l 5 7 J ~ . I ~ ~ ~ ~ L n ' i ] ~ H l ~ 7 1 ~ ~ l n i ) ~ ' 1 n ' ~ ~ ~ ~  
d rnisiqn 6.15 a1~wuatn7 iu~ i ;u~~~4a i~n~n7 iuu ln8~  

rnlslqii 7.1 ~ ~ i u u ~ ? ~ ~ a i i i ; l n i s v i n 4 ~ i u 7 ~ ~ 4  11 Gq~Tnnlnnai~ 

ms& 7.2 u a n ~ n ~ i u ~ i u & h z n h ~ ~ ~ n i 4 n ' n ~ ~ ~ u 7  

m1siq6 7.3 ~ ~ a n . r n ? i u ~ u ~ u ~ s r n h ~ ~ ? n s : u n ~ s n ' a ~ ~ ~ u ?  

m m q i  7.4 nis?~nsi:67nu% ?rni?'su loma uarqddzsn va.rnisria-r~iu7 . 
~l~fl0:3ul (SWCT Analysis) 

DPU



DPU



DPU



-- 
asn15Zn~1 

n is i in tn~dan is r i i nunr~u~n i~n i5GmuiS i~na~au i  %n5'nws:uns~1iatpui 

rfiun2iui2uriadszaiu~iun'us:n~i~ii~na~aui uaz~u6?i'jJ'uuni?nuia'u~s~9u'~~mu' 

Inuriudszai~aiu &uirEiaunsnQinu 2547 ~fiu(iiUu1 ~ n u ~ i u ~ j ; u ~ a ~ a d s : u i ~ a ' d n i ~ ' d  
" 

2 naqGiau?ainu 2547 %?iurEiau?ainu 

1anis~5us2us-~uu'aa.y inu~~ inu i~ua~6~marau i  l.ai~uuaauniu~~a: 

LL~~~i%~flltrd' 
u d .  

ds-mns ds:nauniudszmnuluh~na~aui~~az1JY7n~in~iLna 

n"7aii~ ds-innuluSimaraui Inuq:riinis?uhadiq~~uuln7m( Quota sampling) 

InuA~~unmuai?j.w [daln~n'niu~h&i~ 4iu2u 625  nu d~uL<infidSi~nal'tl"7"sLqi::'~q 
8 8 

w d d d ,  

(Pulposive Sampling) L P ~ ~ : : L ~ ~ M U ~ ~ ~ ~ ~ ~ U L ~ U ~ ~ ~ Y ~ ~ J U ~ ~ U U ~ ~ ~ ~  hJ2u 5 nu 

ai%w 1 boa- I 4 i w u h a i ~ r  ~ 
I I 

DPU
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