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Abstract

Thisresearch is considered Lifestyle and traveling behavior of Ecotourism's tourists and
prospeets which isaquality research. This research also studied tactors which influence the nced
of purchase of product and guideline in designing ecotourism package and program to suitable for
ecotourists. The rescarch methodologies used include Depth interview , FFocus group interview
and field participant observation by collecting data from 3 groups. First is 36 travel agencics in
Thailand whose service ecotourism and operates under the travel license awarded by the Tourism
Authority of Thailand (TAT) and isalso a member of Thai Ecotourism and Adventure Travel
Association {TEAT A) (Data by 1 Seplember 2003}, Data are collected from management level
only in 8 companies by Sunple Random Sampling. Second is guide, who has legal license tfrom
TAT; by using Purposive Sampling with at least 3 years experience ecotourism guide. Data are
collectcu by Depth interview from 8 persons. Third groups is Thai ecotourist who travel in
national parks by booking through ecotourist travel acencies. The researcher has chosen Thi Lo
Su waterfall program during 9-11 August 2003 with Tracking Tha: Company Limited to collect
data. Field participanr observation is used with 54 traveler -nd [Focus interview is used with

17 persons. One person is collected by Depth interview.

The results of an evaluation found that most ecotourist and prospect are a the age
between 25-40 years old with minimum bLacheloer degree graduated and are in middle class. Most
of them are employeesin private sectors. single and live alone. They nornmally spend their free
time by shopping, interested in sale promotion , watching movie and play internet. In case. ticre
are 3 consccutive days holiday or more, they prefer to travel to another province. They find

travel information from internet and travel magazines.



Traveling bchavior of ecotourist can be devided into three arcas which are behavior
before traveling, bchavior during traveling and behavior after traveling. First, behavior before
traveling : traveler will search information before traveling through internet and ask
recomimendation from referee include reading information which provided by travel agency.
Second. behavior between traveling : traveler like to take photo during the trip and willing to
follow guide's instructions. However most of them only want to travel to destination but not
realy interested with enviromment during trip. Third \behavior after traveling : they will tell their
experience to the others and plan for next trip. Most samples are lively to re-purchase with same
travel agency if they unpress with previous trip. Factors that influencein making decisions in
buying ecotourism packages are as followed | external factors such as price, company reputation.
marketing communication, recommnendation from referees and guides, trend, seasons. new

experience. traveling program, cxpert and cost expenditure. 2 internal factors such as persuasion.

percepitan .personalily and attitude.

Designing ecotounism package and program to suitahlc for ecotourists can be div ided in 4
categories hy their specialize 1. First tume Eco  tourist isa person who first travel in ece- tourist.
This isthe largest group and do not have much knowledge about cen-tourism. They 1ill need
traveling program that provide morc convenicnce. 2. Regular Eco- tourist is the person who
traveling 11 sco-tourism more often. However, they can not traveling without providing the
conveniencc Therefore, this group wiil use the samce traveling program as First iume Eca - tourist.
3. Special Interest Eco - tourist is repeotcd clients who lov e eco- tourism. Their traveling wili bc
collective type for example They will not repuat the same destination and always travel to new
places. Suitable program to this group focus on intensive program to new destination and
different frem general program even that is the same place. 4. In-depth Eco —tourist is
professional such as the person who directly work with wild animals and preserve environment.
This is the only group that will not buy travc! program from the travel agencies. They preter to

travel by themselves because they are cxpert on this field.
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