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Abstract

This is the research on the Knowledge, Attitude of Civil Servant in Public Reform.
The case study is civil servant in Bangkok. This paper is based on two types of research,
quantitative and qualitative. There are two main aims of this paper 1) seek to divide the
levels of the understanding, knowledge, and attitude of public servant in public reform, and

2) study the factors that effect to knowledge and attitude of public servant in public reform.

Under this research, 400 public servants random from different ministries in
Bangkok. The level of their positions are ranging from level 3 to level 9. Moreover, all
data were collected by utilized the questionnaires. All data in this research are calculated
by two types of statistics, descriptive, and inference statistics. Thus, there are two

consequences.

1) Most of public servants are women and single. Their ages are ranging from 20-
30 years old. They have been working as public servant for 6-10 years. They
have been receiving information about public reform from television, and
newspapers. So, they most of them have quite positive attitude and understood
about public reform.

2) There are such a variety of factors effect on the understanding and the attitude
of public reform for example the experience, the length of work, the

departments, and the participation in public reform.
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