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Abstract

Since the establishment of Student Loans Scheme in the academic year of 1996, an
accumulated loans budget of 130,000 millions baht has been allocated to 1,700,000 students at
the secondary and tertiary level of education (as of January 31, 2002). The Student Loans Fund is
intended as a revolving fund to support the education of children from low-income families. With
250,706 students (15% of all borrowers) graduated and in the process of repaying their loans
totaled 11,346 millions baht (9% of total loans), it is important to study required measures to
enhance the loans repayment.

This study followed up on graduates with student loans of Dhurakij Pundit University,
who graduated from 1996-1999 and were required to repay their loans starting from 1999-2002,
through mailed questionnaires followed by telephone interview and direct interview of some
students and parents for in-depth information.

From the findings, measures could be taken to reduce the burden of following up on
repayment, to increase payments and to reduce payback periods. Reported defaults include cases
of deferral, late payments, and delinquency. Measures are required to address delinquent loans,
where the borrowers have not made arrangements to get a deferment.

Presently, the Office of Student Loans Fund are responsible mainly for the management
and allocation of loans budget. The Office should initiate student counseling to assist students on
financial management as another measure to avoid student loan defaults. Counseling could be
provided in cooperation with the schools and the universities and should include advices on

decisions to obtain loans, academic problems, family problems and loan restructuring as required.
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