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Abstract 

This study is a survey rescarch aims to asscss the overall abilities of the public and 

privatc universities to build the lcxning orgnizalion, and the effects oi' thcir organizaticinal 

culrurcs on these abilitics, includi17: the effects of :earning organization on job pcri'c~rmance as 

measured in terms of job satisfaction. Thcrcic)re, the conceptual framework in this study involvcs 

t:ce underlying concepts oi' learning organifation, organizationpl culturc, and job satisi'action. 

The d a b  analysis of 24 puhlic and privatc universities in Banskok reveals that thc 

learning organizatioc has a positive relationship with the job satisfactiorr Also, the i'aculties with 

more constructive cultures have bctter learning organizational attributes: henceforth c;cate better 

jcib satisfacticn~ than the i'aculties with deftnsivc (passive and aggcssiveidefcnsive) culmres. Thc 

comparison oI'thc learning organi/ation attributes behvecn public and private univer~ities found no 

sipl~ificant dillersnuc; both institulions havz cinly minor portion of  the faculties (21%) with 

c o n s ~ r l ~ c ~ i v c  culturcs. 

Thcsc findings indicate that Isanling orga~~ization is essential i'or the academic 

institutes. because it docs (lot only enhance the abilities o f  the k~~owlcdge  providers in developing 

thcir own capacities to learn, but also inlluences their job satisfaction. The findiugs also conclude 

that c~r~anizaticrnal culture 1s one of the key tactc>rs in building the lcarning organization, since the 

Ijcullies with more constructive cultures can have better learning organization. However. most of  

the hcultics do not p s s e s s  ctinstructive cultures. Thc university executives shouId, therehre, pay 

more aucntioll in adjusting thcir oganizational cultures consistently to become learning 

o r p n i ~ a t i o n .  
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1 . 1  ~uiaaazn3iudi~~uusil~wi 

n i s u 3 w i s ~ n ~ ~ ~ . " . ~ u i ~ ~ i s Z a ~ ~ w ~ ~ ~ u ~ ~ Y Y i ~ 1 i t l ~ ~ e n i s s ~ ~ ~ f l u o ~ e ~ n " n i s ~ ~  

mno~1r3ni nine~6ms'l~muisnd~uC~'lbaeii~iwui:nuaan5un"ums~d~uur1da~'1~11a'~ 
9  -as d l  d a 

od$;nis$&adrZnnisdirdunis'lJ i i a " n u m a i u r ~ o ~ K ~ 1 n ~ n i s 3 ~ w u i n i s v a s ~ ~ u v ~ n w ~ i  ndu 
d P  d , - u 9 -  
v3mnml~isndYun3 1 f l m u ~ u n i 4 ~ d ~ o u r ! d n d s l s d ~ d l ! 3 n ~ s u ' ~ ~ r s i i ~ u ~ ~ ~ z a ~ s a ~ ~ n n L ~ ~  

ii2uid5uvT1'li'lb~iu '1Rluiaif~o:~~~ug"!d1u9"i~w s~&iis~uq1J'unuiuiuio(uiw'nu: 
ryL lyd rrnzn~iu$vednulsd!da~w'~i~w'u~unis~d~tlu!!dnd ~ d 6 r l i ~ a i ~ l ~ ~ { ~ w ~ w ' 8 d 6 ~ ~ ~ ~ ~ ~ ~ 3  

11us1zn~ iu f1~~~~~a3ua~ i~a ' i~un i~1un isw 'n ru i r rn :n is~ i1~unuae i i~7dsG~1~~n ~ d u  
~ ~ n " n i s d i ~ 7 ~ ~ a ~ ~ n ~ s d ~ u ~ ~ ~ a a ~ u ' i ~ n i s r ~ u a ~ 6 m s r r ~ a m s d o u ~ ~ o r ~ ~ s " l q a i w ' i ~ ~ : n i u i s n  

ns:9'n1ln* 

~ ~ u ' t l ~ w a ' n ~ u l w ' a ~ n " n i s d i ~ ~ ~ o ~ d ~ u d ~ i a ~ 1 w ' r ~ u a ~ n " n i s r 1 i ~ 1 i i s 1 i u u ~ ~ u  ( 6 ~  
d d P  9 

~ i n ~ d ~ i w i o ~ d i ~ ~ ~ ~ u a ~ 1 6 w i l i ~ n i s d i 1 ~ u d i u v a d o d n " n i s  'Ikrn' idw'iooinidlr3~a'eudiu 

1asug5u ?4nu ~~nz'inoimsrnnTuTn~ ms~t'~tlu~rdn~&iunisvii~iu ins~d$surrdndn3iu 

rnfln4dvad~ndi ~~il~.nis~dGoulldaan~iuninwidvadwGndiu (Marquardt, 1996:3) 

l~sloisfuis;"nunr-~isi Iv iqnisI iuu$~u Gu'n?.lnni~wrnow'iu'Ik;lw'~u 

~ ~ d ~ ~ ~ 3 ~ ~ a ' ~ ~ ~ ~ ~ 3 d ~ l ~ ~ ~ w ' d i l 1 5 1 ~ 8 ~ $ ~ ~ ~ ~ l d w ~ l ~ ~ i l l u  8lG Peter Senge (1990: 3) i f % n  
n'u11~~iv~nio1u~iu$~~d~0. inul~?1~nn~iuaulaAiuo~n"nis~r i~nisdou~ 'Ifiw'6i6in"~ 

I I  Y 1 n ~ i u v a ~ s ~ n " n i s r r i ~ n i s ~ i u u ~  133: ~Sue~n"msw"aui3nrjnisuoion~iumuisous~aueeii~ 

is tded~~sas" iac- I i l~~u~dadr i is  8 ~ o t i i s v s i 1 u l  aiidn3iuw?slixGu rrn:~oui 
d a  - 

a:douf5'~u~uaeiidde1U"ad din?'u Cawin (1993) usdii ~ ~ u s ~ n " n i s ~ u w n ~ : ~ u n i s a ~ i . ~  

nss ' ~ u i  ~in~~lo~snfl2iufs3uiid~nlsd5"u1di~u~~~nssuin:w'euo"dnis1~uu~1rn:~3lu 

~ ~ l l a l u i . ~ I ~ i ~  llnz Marsick & Watkins ~ i ~ ~ n ? i u ~ b u i i ~ n ~ ~ : i ~ i ~ ~ s l e ~ e ~ n " n i s i ~ i d n i ~  

douf%~ nis!W;un~iuaiUisnus~a~dni~~unisrd~uui idn~ w ~ ~ ~ ~ d n d n n i ~  (Chan, 2001: 28) 

1in:1unisied6nismuis61w'wuin3i11f n2iuaiuis61sle~~uiad~eild8;~1de4~k;~u Luis Ma. 

R. Calingo (2001: 13) n q d i l O d n " n ~ ~ ~ l r ~ i d n l s l ~ u u ~ ~ : d u ~ ~ t i n ~ m : ~ d l n ' ~  3 ds:nis de n3iu 
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rgarwer nisas"idnssd i~azr~uasdnis~~naiua iu isn~uda dau Argyris and Schon uadnis 

daufua~a~ss~nisr~uniswsa0nii1aziin"IuBa'~1nwia~ua~a~6nis (Korlh, 2000) 

ozin"uLl&iiesdnisiin'~tiisdauf r $ u e ~ d ~ i i s ~ G n i s w ' w u i w u ~ a ~ a i ~ a ~ ~ i a a i  rw"u 

naiuaiuisn1unisderufuas~ddnisariid~;a!ud8 aiwsnds'u&a'ldw'un'uni~id~eruirdad 

rrazra3un5~a'naniwlutiisird~~u~~!a~nisdirdusiu~~ds:iin~niwrlsziiw%~~aeii~~~~u 

nisC~nises~nii i in'dnisdaufku oz+iduis:uu nKnms riazKnnrnrzrosasd 

ms!in'smsderuf e~dmsrrn'.rnisderufi~uZd~~u~ua~szunr~i~auda~uuestiisiieru~ua~ 

esdnis laerirrda,-dauGnisdszaiuL1dlu~awis~7u~n'u ds,-neubaudaueiaaii~i;?iudadn'u 

e i  5 dau 'l&ri 1) msderuf (learning) ~ $ ~ ! i n ~ n ~ l ~ ~ ~ w ~ n ~ ~ ~ . u ' l ~ ~ d ~ u  4 dauiinade T) 8 9 6  

nix (organization) 3) qnna (people) 4) naiuf (knowled~e) llaz5) ~wnluTadU (technology) nin 

daueieerlasnn'!d i;9~w"?!n"dau%uqiidsz~w%w~~~tld (Marquardl, 1996: 20) 

u ' i l~wnis ' l~n"na iu~ i~~~ut~ is~~d~z iu"u!~0~~~u1i isdaufu~dasdni~ i8uae i id  
i * d l  rdasoin1unisCanisasdnispl"u ~~13niswsiu~iininisi~1ljaiuisn~nd~ziu"u lan llj 

tiiu~~in~nnis'~&; i iaz idunaiuo~d~i in ina~dns~ndsz iu"u1u~s1n~~z '~~5 'uniswot l~u~~ 

% U ~ S P ~  heeiisiiu nine~dnsiiszu~~tiisa'adsziu"u~iu'unisTadsziu"unaiuw"~wa10ua~ 

~d i  ~ ~ z ' ~ ~ 5 ' u w a m s w e u a u o s 1 u t i i s ~ i i ~ ~ ~ d i ~ ~ ~ d i ~ u n i ~ ~ ~ i d n ? i u d d w a 1 o ~ ~ ~ n 8 i  

(Appelbaum and Reichart. 1997& 1998) i h 6 u  6dduniniosnisl~addnisiinisw'wui~iu 

nisi"suf i ; n ? s i i m s a ' a d s z a u " u w ~ n i ~ ~ i ! d u ~ i u u a d a d d n i s ~ ~ d i u n i s ~ ~  

laerdszr~uiiiinaiu18uasAms1rristiisdau~z~ula 
e w 
aaerw'a6miw'puuidst1~ia luiiwu~~uirasnrgn^o1iaz5~nui~1i~vi~ iau'ui 9 (w.a. 

d &  a 
2545-2549) iipa~snuialn'it?~ mswSRluinusvu r1~zn~ iue~~ i iquue~nu~1wu laer$ana'n 

d?v~iue~iasu~n"~wai.tjer~ i i n z ~ s w ' p u u i ~ 5 s n u ~ i 4 u i i ~ ~ i i a ~ ~ ~ t u n i w  l u  3 AiuZe 5dnuqtu 

niw 5~nu i r , i~~O~~q i i1azn isduu$  iinz5anuauius'u6iiazr~aeiwsien'uu (aiia'mu", 

2545) 

%uern&nuiin'snisa"seruf~ nniGu~au~nwii~uKao'nst9iAru1unis~a3uas'isa'nu 
" A 4  

niwlkenisw'~uuius~dsziwa sau4isirruuanaiuailnsnlumsud~~un'uii~dsziwa~~~an 

~ ~ d u a n i ~ u g a n r ~ n ~ i d i ~ 1 ~ o ~ ~ n i ~ ~ w u i w u ~ a ~ ~ n " ~ d u a ~ d n i ~ i i r i ~ n i ~ d ~ u f i ~  aiatiier 

waaaainrf iiaznaiuEa is?d5~w59nuinsynnauo~dsziwa ~uplozi~udszluvu"danisi~ui 

deld n s s u ~ ~ ~ i s u a s ~ i w u ~ w u i 1 a s ~ 1 ~ ~ ~ i 1 ~ z 5 ~ n n r i i r i ~ v i ~  sGui 9 'l&;Ainuniiuawisna'n 

t9 ins 'nr id i~uiu%u~w~aia~5"nis i~ui~nu~nui~aanna'~~~u' l - i  4 dsznis'!&rn' I .  nis 
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1.6 53~[ lp l%t l l~%[ l  

r n s i n w i ~ 1 8 u n i s 5 ~ o r % s i i i s 3 ~  9ukauu"oyndsu~uP (priniary data) u"8ynwKno'. 
A L n, 

a~u$oya~%sd?uim (Quantitative data) 5f4~~oin11uuflouniu 1un~uiYaodi~oi~sirla- 

wu'nsiu u a ~ ~ m 5 w u i K u ~ n ~ ? ~ ~ ~ a ~ u w i ~ m u i ~ u t ~ i n 1 o n ~ ~ 1 u 1 v w i ) ; ~ i m ~ ~ u ~ ~ i u ~ s  <luau 24 

s m h  :p1iusi~~:: l~u~%unin~1~3rr$l )  ~ ~ u 1 r i o n ~ a s c i i s u i r 7 n m ~ ~ 1 ~ ~ i l o u l i ~ ~ ~ 1 n ~ ~ u  

uwi5wuiAa iraznisli~nsi:w"GoynrGsd~lnu ?adsiifls~ SPSS version 10.0 li,r Windows 
ly P P  P 

(Coakes and Steed, 2001) %41170fll4191~55~~1(dcscri~tive statistics) i I A : I % d ~ ~ U i ~  (inl.e;cntial 

statistics) ?Jib6 One-way ANOVA I I A O  Simple Regression Analysis 1 8 ~ h  U O f l Y l n ~ O O ~ n l S  

d o  a 
%&$I%4Ppnlw (qualitative data) 'iR~mSthm~NiY9iln (In-depth interview) rw"uiGurier 

n~~!6~otiisi~o18uu"oyasu'un~uds:nounis51~sizw" 
aa a 

1ums51nsi:w"~oywwi~ilnwiY;oaau~w~ds:n3~1unis5~ukpl W ; ~ O I U ~ ~ ~ S  - 
1insld ((unit of analysis) il 2 5:;~ '1diin' ~ " u y n n ~  llA:5:;~~9ndt?S ii&3;1d~iiqq~:k1 

o ~ n " n s n n o l n n ' l 1 w ~ ~ ~ o ~ & a i 1 d 5 ~ : ~ u ~ n n n ~ i n n ~ u i Y 3 o e i l 9 ~ ~ u u i ~ i n 1 ~ i ~ : o ~ ~ n s  

krU$~yf i~a"~f$ (secondary data) ' ~ ~ o i n n l ~ i i i u ~ a u ~ a ~ ~ a ~ ~ 0 l t 1 1 o t 1 1 7 l s i 1 3 ~ ~  

a ilmswuw~u~ssrunssu 1ia-,s5'i4nssurrua%i 1~or'iwu~6ai7lrdsw'i9~ I w n i s X u  

winrTmQds-ns6~6iwuwL1a' 
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2.1. aaoaa~na'iua~ua~dni5~~pr'~ni5a"supd~ 

11u,~~iiaaEues4nis11i~msduu~ lilu11uaG~nil'nlunisn~i~ilseulunis3Opu 
v 9 

d A s d 
Gqqsii ~ 1 n : d 5 ~ ~ u w o ~ n i 3 n ~ 1 n u ~ n " u a ~ ~ n i s 1 1 i ~ n i s 1 i u u ~ l u n i s u m d d s z n a u 8 ~ u  4 Js:ldu 

deulA~!n' naiunuiu~1n:a"nplm:eadnis11n'~nisBau$~~a'unrin6ulIdesdnisKa~1Tmui9d~ 

n i s ~ ~ u s s ~ n i s ~ ~ n ' s n i s ~ i u u f  ~ ~ u a w i ~ r i i ~ ~ Y w ~ n a ~ d n i s ' l ~ ~ n i s ~ d u a ~ d t i i s ~ ~ ~ i ~ n i s ~ " s o u f  

ms~adszr7unainraiuisn1unis1iuuf 

2.1.1 n a i ~ 1 w ~ ) i u i i a : ~ n ~ m : ~ a ~ e ~ ~ n i x ~ ~ d ~ n i ~ a ~ u p d f  
d , Y '  aadms~ogf iuwoio iuAwui f lnw: l~~znaiufva~~u~e~~na iwnini~nYLInis 

I I  l d  ~ll<outrdna esArnsaiow'uq"lnibo~Souglmrs-, 1wsizplaii1fl1d~~31a?11~1SYii<iioiiinlums 

Kwuir~~~nisdirCu.nueeii~~ds:?~i~p~n l u e . r 6 ~ i s 6 i ~ y ~ i ~ ~ i i ~ f ~ 1 1 a z 1 a t i v u i i ~ n " u u i d ~ u  
9 2  d i 

~ ~ ~ ~ ~ ~ ^ ~ ~ ~ U ~ ~ ~ W ~ ~ R U I ~ U ~ ~ S ~ ~ U U ? U R ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ I Y ~ J W U  ' 1 1 9 ~ ~ ~ i l ~ ~ d ~ r 1 1 5 ~ ~ ~ 5 ~  
3 - 3 

mau n1slw"uwasfi"w l~~:dszan~r .~ava~~iuaavu (Brown and nnldncy, 2003)  lrntluaqA 
a W d  nsqsgo msduuz 1a1s~nii~l~sisn"a~i3un~i~1~1d11~ou1utiis11si~iuaeiiak4~u (Scngc, 

1 9 9 1 )  ~ ~ k u s ~ ~ n i s * i s y ~ ~ a p l n a 5 & a ~ d ~ u ~ ~ 1 a ~ l ~ i ~ n i s ~ ~ ~ a a ~ n i ~ 1 ~ ~ i 3 n i s 1 ~ o u f ~ ~ o i ~ 3 i  

q~I~lio"a?ulsnils:il'l~ 

~ n ~ n n i s n a i o w ' i w S ~ ~ ~ u u a ~ 1 ~ u 3 n " u r i n u m z e ~ d n i s r r i ~ n i s G u ~ ~ l ~ a d i ~  

H R l f l H R l U  81G Peter Scnge (1990: 3) ~ f l ~ ~ ~ U ! ! ~ ~ ~ ~ l u ~ U ~ l ~ : ~ ~ ~ d l z n l u ~ w ' I ~ ~ R 3 1 ~  

nuloAiue~n"ms~r~isnisd~u$ ? 8 w ' 6 i 6 i K ~ ~ 3 i u v a q ~ q d n i s i 1 i d m 5 ! ? u ~ f ? $ i i  iduaqdms 
s P 

~nuivn~msvui~n3i~lniuisnva~0~ueeii.1ia1uda.1 ~ W d a a f i a ~ n . ~ i u ~ ~ a ~ n i s d ~ u n i s v u i u ~ ~ u ~  

89R%HGq n f l ~ F 1 3 l u f l l ~ n ~ u  ~ra:duuiszliuufs'a~ln"ueeii.~ieau"a~ dlvfu Gamin 
dd w 

(1993) uasi~  s ~ ~ n i s r 1 i ~ n ~ s ~ u u ~ i 9 u ~ ~ d n 1 s W ~ ~ w n w : ~ u ~ ~ 1 s s s  ms'lAui msn'ler 
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wawnaiuf i~a~ui~n~ni ;d~u!d~auw~~nssu~n-#eu%;snisr~ouf i la :na iu i~ i lu . lu~~ 
L Y -  Y Iniq i3u  Marsick 8: Watkinr l ~ l~~na1ursAdui i~n~addiK~vases6n i~~ iGst1 is~au jnd  

de, r ~ ~ ~ ~ ~ u n a ~ u m u i s n v e ) s e ) a d n i ~ ~ u n i s ~ d $ ~ ~ u ~ ~ d a . ~ ~ ? a n i s d ~ ~ ~ ~  (('ha", 2001: 28) i a u  

Arsyris and Schon i%8~inii~avfv8sasdnis16~0ine,sdds:nau~&a~~pr'nsiu r lazuesnis 

daufvasesasdn i ia~un i iwsa~wi11~%11n '~v~8unw~as~es8s~n is  (Korth, 2000) 
99 0, a 

r ~ u a i u n a ~ i i n s ~ : I ~ ~ " ~ u ~ ~ ~ o a ~ u ~ n ~ ~ : v a s e s d n i s ~ i p i s n i i ~ a u f ~ ~ e e i i s n a  in 

wmo ~~Ps'iau~ii;urnu"aun"ute i a v ~ ~ l u a ' ~ e s A n i s ~ i i s n i i ~ ~ a u f ~ d u a s d n i s ~ ~ n i ~ w " r m u ~  

auiase&noaraai ! w " u ~ a i u m u i s n 1 u n i ~ i ~ o u f v 8 ~ 8 ~ d n i s a $ i ~ ~ 8 ~ ~ 8 ~  i raz%un is iesdn is  
L 9: 

~ l ~ l ~ a l ~ ~ ~ u l n a l ~ ~  n?iuniui in6~s~u~a~~di.1w'eiu"es h u  Luis Ma. K. Calingo (2001: 

13) n7da'ias6nisii~snisiiauf~:de~u"a'n~~xw"di~au 3 ds:nis {e n ? i u i % i ~ a  msnf'iq 

n556 l l ~ " d ~ 8 9 d ~ l i ~ 8 ~ l a l ~ f l 1 ~ 1 5 0 1 ~ ~ a  

t 1.2 B0bna'nn'ulfiesn'nis~eaw'suui~nl~ni~iduesdnisat4sniaderuf 

l u $ n a a a i s ~ i 2 l i  ~o~o~nfin~uipr'apl'esdnis~iis~~~~d5"uda1os1pl'18u~sdnis 
-4 de - 

!li.rnisdau$fu uioin$sw' iwio~8iK~~suem~~~i~ni i i i1u"u. j iuve.1eseinis  'lki~wi ;.I 

,~ama'auwisAiuras~yiio %nu 5weinlsiwnbrlFa?! niiid~uurrdasr~uan'unii4i~~u mi 

~d~ouudasl"n2~un2iunim~1a'9ves~ndi ~ra:nisrdbaur~dast$ean'u~aiuni~wa'~~iu 

w¶hslu (Marquardt, 1996:3) 

~~w?ud~~u'ero~n$stta~~a"~an"iu~a~~~~n^~ &nu r iaz~jnn in isann~u1a~U"u o:&u 
I Y' a- < d J ' lwai lunszr ra1animwu urns~adeqsiius:niisKueriis~~~isv~isuin~uGalRn i1a:9PIilWY 

a', A d 2  w larlat8nas ~abnum:a~uuinmaruoinni~w'~uiiwn~u~aawwun~~ m i ~ u ~ a u i a n i i ~ ? i i f l ?  
Y d d  s:uuGunqa!laavoqFsd n i s m s ~ a n l m s f i n  n i i a a a s v e ~ d i l ~ d i e i ~ e a n ' u n i i v u i s  Coya 

si i?rns !ra:ni i~wde$erni uenoind~snunaiut~ue~vesdi~~i'tluw"a'1du"nisn]5'uid~au 

~d1ruums.l.a'75w isnans-wuPs'eyuuesi~aan"usiu rniCiudial4neu m i i n i e u  i la;mirh 
1 4 -  d 0 

%nu els-'tnruoP'ersniiniseganu~ uni i inui  11u~T4nrPli:~iaulu~s~iwadia~iiniiiz'ia 
J a A = i d -  

l$fJ7n'nrn~n1~lI1n~ ~ ~ ~ i ~ ~ l ~ l ~ ~ l 3 ~ ~ l ~ ~ ~ ~ 1 ~ l i 1 ~ ~ % 1 ~ ~ ~ 9 ~ ~ ~ ~ f l 3 ~ ~ f l ~ % l ~ ~ l ~ ~ 9 1 ~ i l ~ n "  

i;id~euln94si~uwap1ais~in~isu~fli~ n~nrGasi~ua~ums%4msdasudu9uoinis m s  

ixuimvosl&lsna'afi i  nisI4w~~~(~&inw"a~mBiow'u~nssu m s l a a u & ~ a 5  iduw'u 61u 
J n ~ i o ~ ? n G $ s i n m b o u  dsziwaiisqii~aiuwsrn4nr~o~~siiamrr'ou~uuin~u 5"lnnaG . " 

ngnuis$i~eaC~sn'ui3e~deonuinaiaw~u dsinani-wuienisi i~u^uaiuvos~~aesiu 
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i i sq  ksWismsdrla:Wis~au ~dkuadii)isgasiwdun2iuaiuis6:1unis~uu~ i~azd?uKa~es 
I ,  Y ' L 

l ~ ~ u h ~ l i s i d ~ o u r i i l a ~ ~ e s Y ~ C ~ i i . ~ ~ ~ ~ ~ a ' i ~ r & e ~ r : a i u i s o ~ u w ~ ~ a ~  lwwa Id 

maid~eruadeaa~aan"pJt1isiiaiu al(i,uuilis$isiuii~~is~d$ou~rl]a~'ld i iu $8 
d 3 

~ a i i a a i s m i s i ~ ~ 1 u ~ a !  ~ i i ~ ~ ~ n i s ~ i l ~ a ~ 8 a i s s : ~ i ~ s ~ u s ~ w i s ~ u u  as6nisl4$e~~aii7 

aislunisKwiiulolia:di!u"udiuuin$u 2driunrln>saiismsdi~u^uilisuesesdms81d$ou 
2 9 

' Id1ubn~tu:~w"i~dnisu~wisi inaiun~es~ !RH@UU aiunis~s6dflq~i i iuas %nlrm: 
3 

insns~oiudiuiouituu Inssafisiruu!ln:r$tim iinaiu~tainnaioueslrssd~u nisu"idsiu 
*a Y Y -  n 

i lesn i l iuqesdns~! iua~~uoz~~~~~id i~~audiuni~uan~nsuw~senrd iuu isedis '~d(  
3 

out~ourcing) uinuu ~ ~ n . 1 i u 1 u ~ u ~ o ~ i u E Y e s i i n a i ~ s a ~ f 1 ~ i l z ~ a i ~ ~ i u i ~ l ~ n ~ i o ~ i u  !IRE 
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1.2) d7ulr7wb~e)dnl5~?~%4~ (types of learning:, i l l - i l ~ ~ u f f l l u l 5 f l l i ~ d ~ R l ~ ~  3 
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1.4) %J~pam~k%paf (Disciplines of  organizational learning) W I S ~ @ U U ~ R ? ~ U  
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d 

w'wIuin"ales1ra:ultl itn~~i1dtdu'1da~1111dinuiu11az?sr'u~"~u"da~~nna~~1~t5i~~~'~a' '113 
. * 

~ a ~ a i ~ u n ~ r ~ ~ i u r ~ u n a > g ~ ~ j ~  ~ i ~ ~ u r n ~ u ~ n ~ v ~ s i l ~ n ~  I I ~ ~ W ~ : M G I > ~ ~ ~ T ~ ~ ~ ~ ~ ' ~ . I G O ~ I G F J ~  
,, d 

n a ~ l d s i n ~ n i s l G v j i ~ ~ s ~ i n ~ v ~  

~ ~ l ~ U ' 1 ~ d l ~ l 5 ~ 5 ~ 1 4 ~ ~ 1 l l ! % t l ~ ~ l ~ l ! ) . i ~ ~ ~  ~ ~ ~ A ~ ~ ~ s ~ ' ~ U ~ M U ~ B ~ ~ ~ B I ~ ~ R ~ ~ ~ ~  

4, 9. 
rw"o'ld9n'n"sidinuiuw lnmnuw'la' idu?Gu'udi~uesnisin"~ead~iis~in'snisi?uuf idadain 

K t 9 L 9  
msdtlufvososdnisin"~uu 111 I~ninYijiimsduufuesauiSnlue~dns iia:9umsnGuayu 

nis1YwuiGn~:lln'aui7n1u~adns nasRszn~na'inis7lneusuiiazw'wuiiiuuiiu~qun5"s 
*e d * 

nsia'liiiiuswe ~ ~ d i ~ ~ i ~ e d l ~ ~ n a u ~ ' 1 d ~ o n a i i ~ g a n ' ~ 1 n ~ u ~ i i i n i s ~ o u f 1 . i a z n i s ~ n ~ 1 u ' 1 i i  

i i f U n A  ! I ~ Z ' I ~ ~ ~ A ~ R I I ~ ~ ~ ~ ~ I R  

A -  K 
- ~dau.unalaJf% (mindset) ~dr1uunaiu6wo~inade%nisiu'i~oiiadia~w1nnvuuu 

2 
Tinniia:inade%nis~iasu iinasiin?a?ninasiisz?s ;dttuunaii~n"ntn"~uuoinnisduuf 

nisyuf n i s i i u s ~ j  irazilsz~uihsdiriiuui bqku$siaui+esdou~iauinioz!dduuiIdaqgd 
d 1 9 9  dd 

riu.uaaiu6a !!a:ozsr'sinpltnu 1~aiiiuanaiu~~dnojqw~un~1u"~d5'unisuou5'uQi'~dd~d~ 
Pa P W P P  A d 9  

l u " ~ ~ ~ l f l ~ ~ ~ l ~ ~ ~ d 1 i ~ ~ ~ a l ~ d ~ 1 ~ ~ ~ i 1 ~ ~ a 6 d ~ ~ f l i f l ~ ~ ~ 1 ~ ~ ~ i ~ ~ ~ ~  

nisn5'is?~u~iug.~ii~1unaiun"~i~unisinuoiiuz1~~nnauoadadia~~u1~ii~u 

dni iwPn~nu:~umskd~end~u d G n a i u d i ~ ~ n ' ~ l n i s d ~ ~ i n i u d u i ~ 4 ~ u ~ i i ~ ~ e n ~ 1 d  'li 
4in'~~~aue~v7unitl1~;d!1'~1unaiu6~iR"uq ~ui~111'~1~noumaiu0?~1uda'1n1i~ rlazIYauiln" 
dJ 
AUU 

a u, 
- aauhdiau (shared vision) i~umw~uouinwue~esdnis inmtn~uesdnis 

iosni5'~dan'n"~iaun'u Inf ieut~un~n.a 'u~~nnu~~osdnis in"u~esia i1n '~ l~oz i i1~di i~o 
a ,P .. 

ii~ouasuw'au'au~iiw'oia ynnnozan"nnisGau$oii~sa~ifa ido~oinPoj%ii lu~wsiz~n~qn'u 

i i d i d u n a i u & e ~ n i s v o s ~ v i ~ ~ ~  ' ~ i j l i ~ i i ~ o i n ? ~ u G ~ p l " ' u a a ~ ~ i  ~ldrdumw~ueuinwds~nnuidu . v 

iauEu ~qku~~us~Hu" iau iq I~uds$~i i~u  i i ~ G i ~ ~ n a i u ~ n ~ w i s ~ n ~ o u a ~ w ~ n ~ i u ~ a ~ ~  
s P r  r d l  

e-rdnisd~~osnisozdoufi iazfiw~n ir;"e9nanuw~usauu'uiduoi4 

-w'aJ"l%h%7df(tearn learning) ~ J i ~ u i ~ u a u n i s ~ i i ~ ~ i ~ R ~ i u a i a u b b a ~ w u i  

~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i k ~ ~ 5 ' 1 9 n l ~ l i ! ~ ~ ~ i b ~ ~ ~ ~ ~ ~ m " ~ ~ ~ l ~ n 8 1 ' ~ 1  nisdoufuosQuiluuuapl 

n i s ~ i ~ u % d l u ~ u w i ~ i ~ u a E u  iinaiui$unist~ua ikon~ni#nsnaiuwaiuiuiq~ida'i ba 

eiisiiu~nsnhynnaoio~p1ip1odi9qqiddi ninnaip1wuiuiuuosiui%~nonn$eq~unaiu 

wuiuiuuesniju fl5sn'u<iu1~an~l~huamiqiaun'u msPjuimue~adnrnun"~~i~~Qun'u kiu 
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SIP .4 9 -  Y 9 -  - -  9 ~w'nvos~unis1?uu~rn~vuuu~u~luvos3uomlu1auw'~u"5'3udszn~un"PI3uomiua~lu~~~3 

~ityrrwsnu 1 iaz iumsGouf~zZosnsznCn4i r11 ls~ i1~osa~iua iu isnvos~n~~r !nPm~auin  

n i in?iu aiuisni1ami6uvosau7~Zu1 Marquardt (1996:45) I ~ iU00~6d~z i l 0~ id l p l " t y41~9  

Gums~?uuf 'IAiiri 

Zosiinison"dsios:~~iisauiGn iiazn"moeiid\u"iloiosrriiluds:r$wJtynii~u~Bu tWdo 
L 9- a A d u  iiuo: ~~~3sdsz~1~ana iuam~uanun iy Io in i l u i~n  i iaz~n"mr8uJtyty i~~sni isz~u~nna 

~osija~iuahsass6dslpf~i1~zdszaiuaiun"u 

~~s~m~iurnuiso~a:ns:<u1n ' in"~nis~ouf1uiu~u~~3o 

2) o a k s  (organization) IumsdYu~3'ld~~s6~1is~~n'sms1?ouf 6309&i)lslf9 

rn"aoinn~urta:Prn~la~u r~lu~s?mriimvosnisGouf1!nzl4dszloTw"oinmsGuu~iu"B 
a 4  A 

f io is t~ i lu~dvos~s6nis a i a u e i o o ~ ~ i i p l " ~ ~ ~ a z n " o . ~ ~ i u s n s ~ u u i j ~ ~ ~ ~ s d ? u ~ d ~ o u ~ a ~ n i s i j n  

li$osTaw" Twutssu natpii iiaz'iassaiis 

2.1) %~w"flPd/ (vision) f l .d0~nnLl '~ l l~~1T l i h ~ 1 1 1 1 ~  ~ 1 3 l ~ ~ d ~ ~  11tiz%911991F~9 

~ 9 6 ~ 1 5 ~ ~ 0 ~ l F l ~ 1  I$U~lWNOw"%B~~~&~lS9"1~1011~~1n'n"UFIUt11U~Ull~~nlU~~n~~6nlS~~k;5"~ 

f os6nis~ds:aun?il18ir~~u"ui1~u~snu~~z~8sija~ii1mi~nuioi3un'u 'Idluw"aw1slZu3 
d P  0, 

n'wr~o~Ku~3ininon~oouinnvosos6nis Goww'nsiu~1az~u?s~is~osu3aow'a~i~uKu 6s 
L 9 .  9  

. . 
1fuoionii3 1 ~ ~ i ~ ~ 1 r s n 1 1 a z i l ~ ~ ~ a i ~ ~ $ ~ ~ 1 u n i ' s ' 1 d ~ ~ ~ ~ 6 n i ~ 1 1 n ' s n ~ 1 s G ~ u i G o  nisiwCnsiu 

d L1P u 

Zn~iurnanuiuuPia11w'i3uKu1unisr?ouf nsou~aosTww4~u1uXiunisGouf rlazli;uiau 

liuiiosn*nso:'lrjaiuisnuss~mulirr"o~aPio~6ns1l~ni~~'l~i~iui~o~$uos&ms~r~snis~?~u~ - 7 i low 'a6aas18u~s~~ndszn io  - nsz<unai~lnulg r $ o l s ? o ~ 6 n i s ~ w u i w a " w ~ ~ n " ~ i j ~ t l l i i  

1r~zins1~owf~~$uiaun~~lu~iiow'aw"vosoa&n"r71~~~ 
P  -- -4 

2.2) ?"~~d6'i'i%J (cullure) ~ l l l t l ~ d  ~ ~ G u u  P731~l$e) f l l ~ d f ; ) ~ ~  Y l t i ~ l S  I~E~:~SXIWG 

vosud6riis i jwadov1qi i iss111~n~nis~u~vosau1uo~6~i is  lu~~6ms11n'~msGuuf JoCu 

~iuT~utssuCu4i i j i~ur i . i~~odisuinM'owqinssunis1~ouf~o~o~6nis 11dnuii~s6ms 

i~uln~a~"nsnm~wu'6;ssu~ais1il?unisi?~uf riu n~iuna'ir$os niswmaos~u&%nu'~ rns 

rrnisJusi8ya i g u h  ~ s ~ u n i s d ? u ~ 3 1 d ~ o s & n i s \ i i ~ n i s ~ o u ~  d i~8u6~s~ i?u~~ l~ou~au 

sssur~u~Kunisr?oufvoao~6nis ~munfisussoinia~S~naiu8i6~n'unisi?ouf ln'sis?'a 

I n i ~ a ~  ira:nisilw'uawu~u7~~~u"nsiu~~onisGou$lPl'nisGuufnaiu~~uw"a'o~3iu~~o~u 
A- d 

Suwniauvosos6ms afis3"vuusssunisSudYu63~~1wois~a?unis~isiu1~uiiu IPl'inis 
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u?rfisauias ii'ins~as"ijnisnszoia6iuio ilnznisiiPiddu $d~sss$iuh~nssaf isad6nis  

aruusivnisiYu'5~n(u 

2.3) nagmi (strategy) 18~n15~1m51" a l 4 ! 1 ~ u f i l n u ~ 1 l u a ~ 1 l ~ n l s ~ ~ ~ ~ ~ ~ 1 ~  llaz 
dd ,* 3, Y  

W . ~ " ~ ~ ~ ~ ~ J " ~ ~ ~ O I ~ ~ U S S ~ ? ~ ~ W ' H P ~ ~ ~ ~ R ~ ~ M ~ ~ ~ ~ R ~ ~ W W  12 n i s ~ a z d ? u w & n i s ~ w * ' ~ ~ ~ ~ . ] ~ r i i s  
d Y P  i r i sn is~aur~~ae i issawi iaku  ~ n s i i n i s a i s n n q w s ~ n i n m w a i u n ~ ~ n ~ ~ ~  szniidnis~iau$ 

' 3  d d d  3 iw^uvuiiunaiudiisow1wuvuva~n~6nisFaasau G n ? ~ i n i s n n i a w ' i u ~ ~ n ~ i ~ ~ a a n " u n i s K ~  

nlsqfUnlPY?fd€Id6nlS (Total Quality Management: TQM) Iduili1uaPn3nlstRnlsqfllnlw~d 

os6nis i8unis2nduln'wGn4iuszn'nrd~fiSliuu~iaun'u~uzi16d~niGiu~mmwlusiu 
I V d  

~ X $ I % I B ~ W U  S'2U44{ P ~ ? w s ~ z ~ u ~ R ~ J ~ ~ R Z ~ Z ~ U ~ J  I R ~ ~ o U ~ ~ ~ U ~ ~ U ~ O ~ Y W U ~ ~ ~ U ~ ~ W ~ M  

n'mn"ianzu?nis 'Idt=jdj~nlii~nii hi i ivnd qmniw guyu 11nm ~ i u s 3 ~ 1 i a  $d~iuaii~kiiu 

n l S ~ R n l S ~ f U n I ' W 7 f d O d 6 n l S  ~ i 8 ~ ~ ~ y ~ i ~ R ~ ~ 4 i ~ ~ ~ ~ 1 S ! ? U U ~ ~ ~ d ~ d & r l l ~  (Shiba, 1993; 

Teniovski et. al., 2000; Calingo, 2001) ~ ~ ~ ~ n l 5 f i l n ~ ~ n ~ ~ ~ ~ ~ l ~ n l ~ ~ R f l l S ~ ~ ~ l ~ ~ ~ ~ d 6  

nisi;~8u1~uawi~i~uan'unn~ma"as"i~n~6ni~ia1i~ni~i?~ufr3unisra?uafi~naiu~1A1d~au1u 

nisii9is~uunznaiudii~ov~4o4&nis 

2.4) bnssar$is (structure) dsznouha miaadiudid~ sz6'unis3J"Gufi~vi ZJ 

~ iuunis~m~edsza iud iu  nisununlna4iuio ns6nis1l,idnisduu~~1asoz~'insdns"ijS'; 

n:%'~?m iiuu iiaziinisnszoiu6i~no i1inznpiaesiui~az11M'nz~~1~1n~Gns:1u~iis~ii~ipJ 'hi 
A iiwsui~muv~~ii~nznpia~~sii1n'ii~iisG~ia1iaznisi~Eiiuu*~~a~~n'uo~ii~nz~1~~~sa~1~~ ~!i 

In'in^mnaiu?uii~vau iinmaiu%auGon'wmulul~n:niuu~~i~sins'l&oeii~g~q~ 
9 -  4 

3) qnna (People) l u a ~ 6 n i s  nis!iauzinR&uTnapiiuLInnil$~l~$ITau~ 18uG 

~ s ' i ~ n 3 i u f i i a z G i n a i u ~ I d d s z ~ n ~ l ~ ~ n n n ~ i i r i a u ~ ~ ~ a ~ o ~ ~ u o ~ ~ ~ i i s d s : r l a u & a n  wPl'ndiu 

{u?ms/{Gi ~n6i/@$u?nis $1 w"plmiiPsswisqsiio trnzyuw ~ ~ l i ~ i a : i ~ p ~ ~ ? ~ 4 ' 1 & ? ~ 1 i i i i  

nGunyuln'ii~nsz~inziinaiuniuis~lnP~~~?~u~ 

3.1) ~ I h l I d  (employees) ~ ~ ~ ~ ~ ~ ~ P l d l ~ n ~ i i ~ ~ ~ ~ 1 ~ ~ l ~ l ~ ~ ~ p J i n ~ P ! i d i ~  ' lki?~ 
M M Y  

w3iuIaYaidlo iGn5zIunisiidiu i n a i ~ ~ n s z w n s n s u l u n i s ~ ~ u ~ n u ~ i i w v a ~ ~ u ~ e , ~ ~ i a : l n '  
Y CIe na~uii&~n'unis~"sou~ozi?uufneii~inidn~iaun'u i inisnszoiu6i~nunwi~suw~vau 117 

w G n ~ i u ~ i a u s l a u l u n i s a i ~ i i ~ ~ i i n ~ ~ i n ~ ~ n n ~ w a " v o ~ n ~ 6 n i s  $si8unisrid~a?unisi'iuuf 

uaswGn~iu1in:es6nis uonoin~~asdszaiuau~nvn~naiuJo~nisiauunnnvn~wGn~iu 

hnaiu~nsnisvndn~6nis iw"~~r7 i~mnaiuw"~wal~1 in~ ina iu~v1unis~ i~ iuvo~wu"n~iu  

~~r i~nnf len l imnnue~~1u~~a 'oo~6n1~p l 'a11  
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3.2) ~U?MI=~I$I~I (managersilcadcrs) $ i i i ~ u ~ ~ ~ ~ u ~ ~ ~ o n P i i ~ i u " i ~ n a u ~ u  ilti:Qilll~l 

$ v d  
itifos6uuoJ$u?ms idu nisfi:nunaPw1qdi~ns6 ds:iu^uwn~iv 11az~16qiyii qt..lnuiwinii 

9 2 2  
~i3unuiwtuosduqoJgu?liis'lnil.inll"i$qosiii 2 d i ~ ~ u & i ~ ~ o i ~ ~ o u ~ u ' ~ ~ u n i ~ u ? n i ~  

i~uu~n'i oio'lnii8u~uo~1s"rrlunisu~nis~n11~u' idu ~ i i ~ s a u 6 i u i o n i s ~ ~ 2 u 1 ~ $ i ~ u a  I$ 
6iuiolJ"4FYuinrl$Qii~iu PJono:'~ajPii~$i"l;inis~7i.1iu1gup"lu 11n:'!~rnuisniios6nis'id~os6 

( Y I Y 9  r7isrin'snisSuu; IR wi-lnasdYuid&uDii)~nauP!u 18u~l~diui~~ns:iifiwu"i~s1u a i n ~ i a  

n isr$u~nou~~~naiu~auin~oi iu : i i  1rn:rd~eruoin~iii1uui~anidiau1$u~ii1iuud~~d 

1$u&u 

~s~uuwPn~~I1aznu'iiuoJ$~ilu~n1liu'nas6oqtl?u~d$uu~1d i8un53n InYnaw 

f 1~u~iaui7uuria:r8utiuuoeiisuosnisGuu~ nsudizmusiu ais;diauunisi:uuf~ia:~~u 
Ir a s  d 

~or7iamsr~ou$fln'uqnna~ou~is ~ i n s i u ~ ~ u B i u ~ u u i n ~ ~ u i i  ~ G ~ I ~ u ~ ~ s I ; u v I ~ ~ F Y ~ ~ I ~  

ms~nnisq~nlPu~sos6nls~ia:ile)s~i)is~d~os6msi~~smsi~eruf (Appelbaum and 

Reicharl, 1997) 

3.3) ~ n & i  (customers) 18utr11is~os4o~a ria:naiun'fl diqmditin'as6ms Zs 
nasi%oudo~n~i1bi~us:uuiia:na~wa"&iunisZoufvasos6nis ~ n ~ i i i ~ u + i ~ ~ j l u n i s l $  

4syni&JatiunaiuAoanis u'~p?a1d?uuliuuKu~i1ait..l m~id$uu!idas~d~i"~unaiu~ou tin: 

nisl . t r 'Fim 
1 9  3.4) Fj~l i tazi~5~nawls~=i?~ (alliance partners) IR t t t i  896dn~nl0UF1nii8U 

plpiaut~nia'n~?dnscll"Tm~6u o s 6 n s ~ ~ i i q s ~ o i a u n " u n ~ o i w a d s : h u ~ p r " 5 ' a ~ ~ u w i a ~ s ~ o  9u 
3 

i la~3J"u~ui inaiu+i1~~~osos6m~vu~ums~~nis&iunisa~isrni~~iui8u~ei iauin as6 
~iisaiuisn'l~~o~a11a:~7uuf~innu'aer~iuniut~an~1$u1n'$aiiu usnoindosinis~soioi 

d P o  r7is~nousulu~~os~r~ud~:l0~ulnnuos6ns~.n~oaiiu 18uins11nnrd~uuu'oyaiia:~ouf 
" ,  . 

ia11;iun'Ple)s6nsmiiil 1n"o~w"sa5'i~naiuu~~11n5'~1~n'uin'ioaiioira:t~~ds:lu~pr"5'aun'uw"s 

n o s h  

3.5) qluaw (community) ~ n ~ n ~ u s u t ~ a : ~ a u l ~ o o i ~ w ~ ~ ~ ~ u ~ ~ H ' n a i ~ d i ~ ~ ~ u  
3 

n i s ~ e r u f u ~ a ~ u ~ u ~ ~ u u i n ~ u  n is~uu~uoss~6nis i ;~un 'uaniwi ta~~ou~os~u~u$os6 

rnsiaoi ms~uu~uos'tru'tru~nai~Zui~n"n"uni~G~u~~oaoa6nis tia:msEeru~uososa" 

nisi;awadoTu'tru1.liun'u (Tosey,l999; Machles. 2003) 6aqsb4iu Shiba el al. (1993: 509) n i i a i i  

~nn1uZan~1l~ersa~1ia'au~ssu~iuplmniwituu&auplmniw~ia'a a:%nYosa"ns$o~luZanp1$u 
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innisqsuma~n'o~luszdua~ns~duL~dL~~uin ~ ~ ~ u m s ~ f i n i s e s ~ m s ~ ~ i ~ ~ n i s i ~ u u f w " u ~ e s  

In"naiuriiA~iiumsij(uufve8.1a;u~uff~u 
*a i d .  d 

4) naiuf (knowledge) l1inflji1?~318.1 

r i?u!r l jsm~~nis~ai~ S I R ~ I ' Y I R I ~ I ~ ~  

918909&15 1iazq4d5:nau$u~v~.1e,~dnis '1&6 Ywu.65~~ lwnIulildU 5zuu !I~&URRBW 

< a  A 
nisdiadusiu ~idninnuu~irifi3iuf n?iuJiuq 6~~wn?iu~gmd?auiau"auainisinda 

~ ~ u ~ e ~ n " n i s l i r ' a i u i ~ n ~ ~ u I w ' l A  ~ n a i n s e i ~ t 4 i t r a z o o n ~ ~ w a 8 ~ 1 a ~ i  irinaiuf&edndeizu 

8d6niswaafihI tii5bni5&iun?il1f ~ : f i ~ i ~ s u i 1 u ~ ? u ~ ~ ~ 0 3 ~ u n i s ? ~ u i  nisaQid nislgu 

Fnlri ni5iddiu ~~aznislBnaiuf 
d 

r71576ui nuiu?h n i 5 1 ~ u ~ ? ~ s a u ~ 8 ~ ~ ~ ~ 8 ~ ~ i 1 1 ~ u 1 l a : u 8 n 8 d 6 n i ~  nisaiidvu 

r~umsafidw?iuf~ifu'$uniu~uedn"n;s u i u i n ~ l ~ i u ~ . ~ i ~ ~ l l a : f i w u i n i ~ i ~ n ' ~ q m i ~ u ~ r u ~ n i s  

lnljq nis1 i ;u i$unis~nsi iszuu~iu~e ,~a1~ i lx5 ' r i~ in~ iu f~ i~suPi~ve~a~Ani~ ' la '  s~oli76u 
YL 9. mil~azCiuiIa I f i~ iodimFuw~f~siuvo~a.~n"nis  ~ l ~ k d ~ i i ~ 4 ~ ~ ~ 1 ~ ~ : ~ ~ 9 1 ~ ~ ~ ~ 4 ~ ~ ~  13ums 

rwurrw$naiuf&~u?4iiq '!liii%z!3uszuuiiisna w?oszuuZ~E;n$wsGn w i a  ynna h i n u  

~dlsnie'!rj~~lokasfdedn"nis sau~~t i isds:qn4 i lnz l f i f ioa~nsiuvodad~t i is  

5) awnlwba2 (Technology) ~ J ~ ~ ~ S ~ ~ ~ U & ~ P I I I I W ~ U ' ~ R ~  ~ 2 ~ d ~ ~ a l u $ ~ s d 9 i i a  

I % l ~ ~ U ? ~ ~ I I ~ ~ ~ ~ 8 d ~ 8 ! ~ ~ 3 ~ U ~ 8 ~ ~ i ~ 5 ~ ~ ~ ! 3 l ~ ~ l d ~  s i i ~ ~ ~ ; i ~ t ~ i s l ~ a t ~ t d i s u ~ o ~ a r a i l z n i s  

1:ouf .a$d.j2,1&duuauni5~Iio~iiupiiuI3in~n Jxuu 11az1nssni1.1 IWdois:5aus3u IJSLTIIU 
9 .  

11nzilis.i~~iiu6~!!11 e ~ A d s z t i u A i u r i i  i 5:uu!~in1uTil0aisau~wa do 

3~w~dnsddid~~,~ifiluiai~u~iurw"etiisliouf szuuaPiuap!uwi~Aiu~~F;ti?msGn naiu 

muisa~aazn1iusap11~?widdiur~l~~u~ilt ~ ~ u I d ~ P i n ~ i u a i u i ~ n W ' w u i w a ~ ~ u ' ~ d O e ~ ~ n q ~ ~ n  

'16edidsafi153 

2.1.4 ni~'inds~a~unaiumuissla~an~~a"aau~vos-lesima 
s L Y O  

1umsn5~idsdn"nisIin'dnisduufln'ldussd lfiku David A. Garvin (1993) I R U O ~  

Za.~Dnax~thlelu 3 ds~l i3uir i in '~ %All" I )  n ~ i u w u i a n i o ~ n ~ s u ~ v e ~ ~ ~ n " n i s ~ i n ' ~ n i s i j ( a u  
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nis~nPlszrCunaiuaii~iso~unisi?oufvo~os6nis 
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t?i6'~n"~l,~osiiuinvu iwsi:uonaina:4iln'1~~iua'ios6nisi3sz~1inlnaiu18uo~6ni~ii1i~rli~ 
l Y s r  n I pldd i~oufuinfioaiio~'1s11#a ~qii lng~smsmiuisoa'nniso~6nis Innvu t ~ o q ~ i n l u m ~ 0 ~ ~ l r i i ~  

L Y  Y 
os6nisku ~u?mswsi~l~a'inin'~u'aiuisn~n~uds~~l?nisa'~nis !nitaa 6'!ljaiuisou~ms 

P d .  
a 'nn i s l u r~osk?  i ia:i~unaiuos~waininiinisTn~s:iu'u~n~~aan'u~iu1~ k iu$u8~ '1& 

d ,  9 . 3  

s'~lnis~i~o!in:Rnsiu&iukuio:oonuiinii~iw !uu~~sTFI~s:!U^UHR ~~aoeii~i4iu o.1ii1sii 

nisTnds:1U^u1~oan'uwaiuw"swo9ovo~~n6ii i;o:'l~Yu~nnismoumu~~1unis~iiu"u~iu~~~ 

i ~ ~ n l ~ ~ s ' l . I ~ ~ l ~ w " 9 ~ ~ ~ ~ ~ n ' ~ n ~ l  !8uh (Appelbaum and Reichart 1998) 

nisTn~s:rGuwaiumiuiso1unis1?uufvo~o~6nis Gn?vinisLli7n'nKn~Iiill~?1a' 

iinniidn'u ;$u Yeung, ct al. (1999:42) 'lkitluotiua%a'l ~ ~ l ~ ~ n u l ~ n ? u m ~ l ? ~ ~ f ~ l ~  
srd s 

vioissui'lkoin naiumiuisn?unism5'i~waiu~winnds:TovU"n'p1o~inis (Generating ldeas 

with impact) naiu miui~nlunis~i~aiuf!dds:~nw"lfiunstu"$u~ln'tn"nds:%uvU"~u~~6 

rllS(Generz!izing ldeas with Impact) i i ~ : ~ l ~ ~ ~ d 5 : l ~ ~ ~ l ~ ~ ~ ~ 0 ~ ~ ~ l ~ ~ * 1 u ' ~ ~ ~ l ~ ~ l ~ i ~ ~ ~ ~  

n l ~ G 0 ~ f  (learning disabilities) d l ~ ? ~  Marquardt (1996: 222-226) 'IAiauonisTndi:iiju~su 

~nlrsu:od6nis1ln'dnis~uuf~in 1) nisd?u~a'a9umsi~oufi1o9ynno n6u rin:as6nis 2) inis 

ridnsarnwos6nis ~i%~oa<u ?tr'ow'au" nogwi tia:Tnssas'id 3) nisns:oio6i~noln'n'udau 

iislii<ooa~oq 4) n is~nn is r iua~uos6aa iu~uod6n is  \In: 5 )  n i s ~ i ! w n ~ u ~ n ~ ~ i ~ $ I ~ u a  

<unisGuuf dau Campbell and Cairns (1994) i auon i~Tnd~:1~un isGoufvo~o~6~~ i~ i l i n  

wqGnssu idodoinnisi;uufin~aiulu 3 ~ u ~ o u ~ w ' u 4 o u n ' u o ~  'hi nisYuf1Gi1~ nisdfu 
P U P  daBl 

~diuuw~w"nssn i1n:nisu"~ndg~1mdiuwnvu o d 6 n i s ~ i 8 u o d 6 n i s n i d n i s ~ s u u f o ~ i i 1 ' 1 ~ ~  
, U P  ad  

n s s u ~ ~ i 9 n ' ~ ~ n i s d g u ~ ~ i u n ~ u t i m n ~ i s o i n o ~ 6 n i s ~ ~ ~ a i u 1 ~ u o ~ 6 n 1 s 1 i 1 i ~ n i ~ i ~ o u f ~ a o  

na'i ~~wqGnssu~a"n~ids-,no~kiauwqw"nssu~n~uayu9uin"nnisGoufvoso~6nis 8 {iu 
LI sr 
1 ~ 1 1 ~ ;  kiiunis#omis n i ~ ~ ~ u ~ i t n : a ~ i d u ~ ~ n s s u  ms~~~ia:~tr 'a~upl"i~~nn~wa" niscnnis 

9 

4 s ~ a  nisgnfiula nisinnisnisidZuuitda~ nisTnds:iu"uwa tin-,nisln'sisa"sl uonoinu" 

nisdn~iuos Canadian Center for Management Development (2001) tiua<unisfiwui&iunis 

c ~ n l l  ? ~ t ~ u o t i u a ~ ~ n l s ~ n d s : i u " u n 1 5 ~ ~ u ~ 4 1 o 9 ~ 9 ~ n l 5 ~ u ~ d v o d  'The learning 

organization scorecard" 1eu5ed~:1U9umsGuufvo9o96ni~lu 3 U9wP i h n '  a~uawisdfiiGw"l 
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A ,  d 
9 d u s s e s A n i i r w " e n i 3 1 i a u ~  ~ a w r n m u u ~ m u ~ ~ s o i n t l i s d ~ ~ ~ w  1~azwaa'wa"lnu3auuinni3 

il@GGv 
l l W  ein~rua~ml~ua:uesAmsrliii~iuu~ ln,rnms9n"rlu~snaiunuiu~1a:il"n'~1az 

pld- . 
e s d n i s l l i s n i s G u u $  a3io1dl<~uadad~n1slln'stiis!~u~~~1uwed3:ii~16P~alla~ile~s8~ 

.uesesAnis9uqn~o?u"u~~azeuinw 11u~rii~1urnsw"~uiesAtiis1d13ue~dnisi1n'snisZuuf 

$ d i e s A i l ~ z n a u d i 6 ~  5 os8ds,-neu '1Xlrn' m s d u u i  a s 6 m s  q n n a  a a i u f  rraziwai-u'ia"u 

(Marquardt, 1996:3) ! ! i 1 : & 5 ~ ~ i ' i l > z i l ~ i ~ d  e)sAds,-neul~~ariuni5~oufi~ur!nudi<~~ 
de - 

~ s x n i u i a u ~ u f l o t 7 e d u ~  1~az~sdi6~~e~ms~uu$~onis11auu1unis~iouf 5 d s z m s w i u  

~ l v G m u e . !  sense  (1990) k~ulumsimms?-rAds:neuanii~ nas ies ln 'nssaa 'as i la r  

n u ' u n q u n ' n r m s d d  i~ew"ozi~uldos6msmuisnGwui'~d~msdauf~~d~:iiw~~a'16 

nis~~~~:~i ju~aiuai lnsn~umsdou~vases~ms nfanisa"ns:~unaiu~~uosbms~in's 

rnsr?swf o z i a a l G ~ ~ s ~ u s : ~ u a a i u n i u i s ~ l u n i s ' e  

naaa'au~ia:n.nuis:uslesesdnis uaiioin6nisdsri~9u6i-,:msduu~ndaziwaln"wCnsiu 
* d3 

riazssArnsrjs~o:d~~GlGiiianisdaufwiu~d~ziijuCunuu i w s i z ~ i n n i s d n ~ i w u i i  r i a  . ., 

esdnsils:i~ulu~s1~~oz'165'unisw~ui7uos1u5i~u"u (Appelbaum and Reicharf 1998) 

msl~wuies~nis~niquas~ilis!~isnis~oufdu nasioairnsfiwuieei isfsi;~ 
d P I .  L p l i l  dd 
~ . r n ? s o z ~ i i m n n u ~ s o u  lnuunuua~n'p1~~nnuluesdmsiirnsdoufoeiis~si;u msdoufee i i s  

4di . I * ,  , a w n  i s ~ u ' ~ i ~ i l b u l i o s l l u a ~ m w ~ ~ ~ ~ w  IU IPIU~WIJ~EIW ~ i i ~ u i i ~ n ~ ~ i l ~ n ~ e u ~ a o i w n l u ~ a ~ f i u  
d 

nu 'o6  naiufsi;uua~1as~~iio1ra:~sauues~szawaei~uvu~u~amwi1azd3uiamsdauf 
L p l d  " 

uesds,-n~u~u~lu:~ikau~pl~aafis~uas$;ms~!azdsz~wa i s 1 u ~ o ~ 3 ~ ' u k ~ a : a u i n p s  (Gibbs 

and Masire .  1995) 

2.2 ~auaEai~eran"Ela"mu6~~we~dni~ 
2, w w  

a ' w u r s s u a s ~ n i s 1 3 u ~ ~ e s w  l R S ~ n ~ l u n ~ % Q ~ ~ l ~ ~ l n ~ ~ l I ~ 1 U ~ a ~ ~ ~ U R . ~ . 1 9 8 0  i s  

luasn~s5mrns~~a:1uasnisqsii~ 96isiu5o'u n C s d e  aia:uwnaiuw1s~nrnsr~uan'ul?as;.' 

1 g u 6 i u a u u i n  ~nurnduii5wunssues~nis1bu~~~ud~$i~~~w~danaiudi1~~~as~sdnis 6s  

~u~~uussuos~msbs~3u~~ss~~u3msesAms~a~3~'uaasdesn'uuiIn'naiu~i~~~Aanis 

~ ~ ~ i i n ~ ~ i t i i ~ ~ i ~ ~ 1 ~ ~ ~ ~ A i l i 3 1 n ' 7 ~ ~  (Moorhead and Griffin, 2001) 
tr . :  w  n w  

n i s ~ n ~ n a ' a u n s s u e s 6 n i s  ~n~su~nalnsiu%asuna~o~uiliuiwq~nssuasdnis 
A 4 ,  

~sunn~ol:~dumriO'u13sqolniw ~ ~ w ' ~ n g ~ u n i s d n u i k i i u n i s ~ w u i ~ s ~ n i s ~ ~ i n i a I ' ~ ~ ~ n i s  
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d 
aoua~q1~3uicuuinvu ~~kuni~'i~uri~~cum~~ai~:ria~3uiui~ra?u4~~~11n:~u1unis~n~i 

v u a u n i s i a a : ~ n ~ m ~ v o ~ o . ~ A n i s  (Baltharard and Cwke ,  200-1) Tmui~ ia :G~Gi iC~~ iuGeAo~  
4 Pa a s l  l Y Iun'atss ndianaasnisdn~i?iurGsqanir.~uzi~vn I ~ i ~ I ? ~ 1 u ~ ~ ! ~ ~ v e ~ n i s ~ ~ 6 ~ 8 ~ a ! ~ d ~ n v o ~  

d d a v  
odnswGs7 aiuisnBisao1unlszrmu11uvogno~bso ird'lu'~rsu~~lunisa"n~iris~r]isu~iuu 

usdi~w'n:esn"ns dau3~nisr~sd~uim1z~iu1umsa"npridsz~r7uira:~nl'T'uui~uus:wa'i~di~ 

s s A n s h  i 4 1 u s : ~ u ~ n n a  nPiaaeioer !in:e~iilis (Cooke and Rousseau, 1988) 
4 9  d 1 l 

T w u ~ s s u w ~ n ~ v u S u o ~ ~ i l i ~ i i ~ ~ a a ' a w ~ i t i s s u o ~ n " i i i ~ ~ ~ a i u d s : ~ i i s  1mrti I .  

~iwuavsurvvluwu~p1ve~a~pl"n~siil~~~l~lnri~so~no~dt1sdu 2. ~iilX1~Uonmuijnai~,fiit1!du 

m n i w  3. kqin?u1~wGnnu~Aiu"udnn~6ils~d$u li;u!~iia~Ailji~irlna'iPJs~IuwWdii~uwu 

~2o i i 914u  ~ 8 e d i ~ u u v o a w d n ~ i u 1 r a ~ d 6 r l s 1 ~ ~ d ? ~ ~ u u ~ ~ ~ ~ l j u  wdti~iu~i):fadi)~w~~uij 
e -- 

5 1 4 ~ i W I l d % l l l ~ ~  1 6 ~ 1 9 1 U ~ ~ l l ~ ~ l ~ ~ ~ ~ ~ l 1 4 1 ~ I ! ~ ~ d O ~ v l W T I J ~ l ~ ~ U 7 ~ ~ ~ ~  4. !Cl?:lfl311~fili'l?!~~ 

mwIuszuu<qnu r3udia1~wu~ln4nw~Ans14idaer~u I ~ ~ u ~ D ~ ~ u ~ ~ G ~ ~ ~ ~ I u ~ ~ ~ ~ ~ M I I o : ~ ~ ~ ~  

ns:+ 5. ~dumu"eu~anau~l~w~~tissl~~uo.~Ans 1d~l'iidmslsawGn.1iu1unisl1dnwail~ 
d e  d 

rruiulwqnisN"ii;rqwan~uuluo~n"nis lDpl$3tiiw~mtise1;11~1G~ G'HURG rra:wq~nssuuad 
d a ,  

wGnsiu 6aiaeeii~riu e~n"i isw1~a~u~ss1~6iu1~isri '~~ui~wr7i~1oeii~de,1u"o ~ ~ ~ T i l a i u ~ o : i j  

~ ~ ~ ~ ~ i ~ ~ ~ ~ l ~ ~ R ~ u " n ~ : ' ~ d ~ ~ 1 1 1 . l ~ 8 : ~ ~ ~ ~ ~ 9 ~ ~ ~ ~ r l l ~ 1 ~ D 1 ~ ~ ~ ~ ~ 1 ~ ~ 1 ~ ~ ~  (Robbins, 

2003; Nelson & Quick, 2003) 

~u~sz1~ubiun2 iu~ in '~ve . ]a '1p lsssuod~niu  Dafi(2002) ?&R;~UWU~PIUOS 

~wusssuaspl"nis'  2 nls:ins 'lpillri I )  i10liYwUlns1u 

w'w~nrana'n~fl l iau~u1uo~6ns 11daz~?ufiiu:$idiui1uriu'lAoeiis'l4 ~ D u A ~ u o i l i i u G ~  

iodornsfYuoiisLls o:lsldu4"lersu~u~~io'1iuauiu i irnjii l~ii5Gi11io ~ i a ~ n i u : o i i a ' I s  

rduaaiisunps:i~eru~h~ma1ljijnis19uu~u ~~1a i~n i5d ; jC~~ ip lue )daan"ns  11az2) tduh 

~irrum.die~6nsM'~~~i~ii.1'ls%~:uss~1iji~~uiu11a~'~1ou5ru;iun"a11am8~i1mauan'1A win 

eqAnsis~rauu~wuassu4oIui:nu ~ 9 i . a i u l s 0 d ~ ~ ~ 1 ~ ~ ~ e ~ 1 ~ u ~ ~ i . 1 1 ! 1 ~ ~ a u m ~ u ~ t i ~ 1 6 ~  

~ ~ a i r a w m ~ ~ i ~ $ d n a i u ~ o ~ n i s u e ~ ~ n ~ i ~ ~ ? ~ u ? f l i ~ ' ~ ~ n ~ i . ] ~  i m ~ t a  
2.2.1 naior~sonetraz~r]fiu""as~misllwsasu~.r~n'nl4 
L lyd ~~umssausaudio'i~~naiuvosTwuasauasn"nis ~ 1 i u ~ ~ u : v o ~ U o ~ i ~ ~ i n i s 6 i ~ q  

816&u Off & Westhmok; Becker & Geer; Sethia and Von Cilinow ~ ~ ~ 1 ~ l ~ R ~ ~ l l J i l  ~ U I S S U  

s;t6nsr8uandsunipri ZyKnprfll ;1Jaruuvs~wqFitissrr ~ ~ u ~ p l ; i u v a ~ n u i ~ ~ ^ ~ ~ u i a i ~  L ~ u ~ L J  

~auuwsswaiu~h%oiaufipar~aea~nasnonu~~~ismu~ ~ ~ v u u r u r ~ i s ~ ~ ~ i r n u s ~ u a u i ~ ~ ~ ~ u n ~ d  
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'ie . 
ns&3uu2eliiuuuasdiu^au~u4iu naiui$a ianzauusH~unus3uhluas&ns ~IR: Schcin ni l3 

1uri'a4liuan'uiii ~ ~ U . s i S S ~ O d & f l l S i ~ ~ s ~ l I ~ ~ ~ ~ ~ ~ ~ l ! w ' s l U ~ U a l ~  (Basic assumption) j3u 
t 9- uasnu9uasAnis rEn~inouilt i lua~dns 1mrsouf~"iiis~i~~~~i~.W"amau5"~~iunis12el~uu~ld 

uod~diiambsuniouatir~nznio~ueddms 1 ! a z ~ n i s o ' i s w a m ~ ~ ~ ~ i u ? d 6 s ~ u ~ i 8 ~ u i  noiotdu 
* A 

~~iaiu~~,"m~utiisun'~u5'Pi.u"at~udiuwiiM~i~u %d Kroeber & Kluckhohn ~1du6aoii?au 

r s s ~ i S u ~ ~ ~ i u u ~ a ~ n i s a i ~ i i u  diu'au ~aiuRm s : u u ~ ~ ; 1 ? n ~ d ? d ~ t i i s ~ i ~ ~ ~ ~ q ~ 1 i ~ s u v a ~  

alnqtl r$ui~uatTu Blake and Mouum ' !&a~uiui i~au~ssua~dn1s a8u?6Plti~~unisdir~u - P 

~iuPIszBi~uuesaan~n 1[ao9~~ssfim~iuirnzd1~uuidu~swuewsw~i~'awqn'nssuuasou1it~ 

(P~wl, 2000; Cooke and Rousszau, 1988: Relgle. 2001) 

a e i i d ' ~ s i ; ~ l i u ~ u n 3 i u w a i n n a i o v a ~ ~ i ~ i n ' ~ n 3 i u u l n d n ~ ~ i n i s i i 9 ~ ~ i r ~ a i u  
&:. r . 

a~tu"aun"ua~uisdsznis 'l+%in' dszn1~11snAiQiKmnaiuiniiiu ~ ~ ~ i ~ $ d f l i C o u v 8 d q ~ ~ i l ? u  
A 

odms i~iwuaiiwq~nssuoz1~s!duduap1~unfa'~iuou~u q~4iiln"nu~Snlua3P;tiis1Gi?o 

? Z i i t ~ n ~ s d ~ d ~ w u a r i i s ' 1 ~  d s z n i ~ & ~ s  iiUPou~u'!i'l&4nisi~ou115aeiis3m~cu 'Ii'IA'du 
P -- A tigszi~ou~6ss8~u"o~un1sdDui9 i!irfiudiU"uuias~n~iurdau~snu'nsiu %sn~i018ud?u 

B 
~ ~ ~ ~ ~ ~ ~ u ' n ~ i u l l ~ ~ ~ ~ ~ 1 ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ 8 4 ~ f i ~ ~ i ~  (Mwrhead and Gr~l'lin, 2001) 

oinupluasi~o~Kua'auusspllunaiunuio~i!wn~~sn'u$ Gn?-ainisrra1ow'iuis 

? ~ ~ ~ ~ w u : i ~ o a h b n ~ m z ~ ~ r ~ u u v e s a " ( u u a s s u e s d n i s ' l a ' ~ i ~ n i i s ~ u  11nz5i11un~~ium:iau 
A 

ussumuiiuaGmuas~1u ~ s i S u P l s z I o . a Q 1 a z i S u i 1 u a ~ i i s I u n 1 s a i l . i  a1Gliu 
l Y '  11ua~Aua4 Schein a ~ ~ n u i i i a u ~ s s u ~ ~ a l o s z ~ u  i~n:oilnsn~mn@ IPII~U 3 
d I Y  5 ~ 6 ~  (Nelson and Quick, 2003; DafL 2002) {a sz&lJik'in ! ~ ~ s ~ u ~ ~ 1 1 ~ 1 5 n d s L n w ~ M u  81ri 

zPlr~uu~mq~igtl'n~sU" (Artifacts) iisL71uas6nisiiu sluwnas i ~ m s  r?as~ri i  ~ ~ ; i i u d  1ai6 

nis~~isniovssrru'nsiu~uasdti~s nis~nl i is  ~iozmsaenrluuamui i8u& i 4 ~ ; i d ~ l n i i i $  

i i m u i s n o : w ' e u % n ' ~ i i u n " s ~ a u ~ ~ s u ~ ~ ~ ~ n ~ i i s t i ~ v u s ~ s d t i s ~ u ~ ~ ~ ~  i :611 i i18d~i~~i  I ~ P I  

szKu~'10j'l4uesi~u~inniuu0n~ii5'u~14 iSudiu"uu (values) uasasdnis ~ i u  fli~ouikiwo 

nisns~4ii%osnfinsiu ian~diu^ou~~~adanaiu~mt$uue~n~nsiu a Gonji 

T I P J ~ w P ~ ~ u & ~ ~ u  (Basic assumptions) i d u i u z i u ~ ~ m i l a : n i s d ~ ~ ~ ~ A u ' ~ i f w " a  I&I~:&I$ 
d u 

nnwqm11o-~~uw'u~iuuasni~a~ma"~1u~saues6nis ia~uriu34Ga$ u"nazaiswnn"sms 

nrziiImo%ifia ~~u~sdn~nsiu~~muisoe?uiai~~~nnieidduutid~s7Z iaaeiisiiu 
i d  i -a d - 

es6nsnun~~iuarn~arnoan'unuiiuum~~~ y i ia~siswnianisais~Biw~ioi io:au~~uwW 
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i " n p l h 4  i$u ijms96'naiu'15pli~lo 'llii;s:uuMsaaa8nriimi~n5'~ iin:sidit1?ul17is;l;im 

Goufiin:w"wuiv8swGn4iu 16"ioiliaPii~iu&7imiu rf luiu 
" 

Burns and Stalker (1961; $1.11~ Rci~lc,  2001) %~6i i iuna'wuassu8~~nis1~u 2 @J 

d a  w 

{a a'wuassui)~6m~1inrnrii~'i~ (organic cullurc) i3u~~uassumuan~~zd5'nr~a' lA tI8W 

na"~sn'unisrd~uui ida~v84d4~ia~a 'au~d~nis  iia:iwu~ssuaiunrtinsnn (mcchanis~ic 

culture) 1 8 ~ a ' M ~ ~ S S ~ ~ 8 4 8 4 6 ~ l ~ ~ ~ ~ i l 5 d ~ ~ l d l l d i i ~ l Y i ~  ?aitI8~?nrfknlsldifJu 

~ ~ i u ~ ~ i l n ~ i d v a d a ' w u x ~ ~ u a d ~ n i s t ~ i u i s f l d i i i u n ' ~ ~ ~ i n  

84n"ds:ilanrTwuassua4&nis j ds:nii 'I&il~n' I)  r n ~ i ~ l ~ u ~ ~ & n i s  i i u  Ri~ww"iswi:w"lG 

Biiiraad ~ i v ~ y  ~+adri=ii i i u i u v ~ ~ d ~ ~ ~ i r ~ i  7 s y p  7 x 1 ~ 7  i ~ a x i u ~ n ~ ~ v o 4 8 d 6 n s  r3uiu i) 

inoiia:gygnud i i u  1n+a.~t~lnoiit1;1.1n"484ins (logo) nis~iianiu mswni i~ i~aoiu i  

r3u6'u 3) ds:!wGJ~fi6riazGZIiisdi.1~ 4) iiGuu~dimuio 5)  maiu i$~ i inzau~~q~iu  O: 

IYd i v  ndu B 
a:~~ouininu bioinaaw~li?ula u'iuuiu 1ra:'iiinis6iiu^u~iu a~o~~ds:nouwo~a"wuxssu 

ad6rnsPfd s d ~ : n l ~ < 0 l ~ 6 l u l t i ~ 1 1 n i ~ d 5 ~ ~ ~ ~ a ' ~ ~ ~ ~ ~ ~ 0 ~ 6 ~ 1 1 i 7 ~ ~ 8 ~  4 2d1inrnr ?&in' iinrnr 
dde A d -49 

Cl'nsna ~~nruu~aansCl'ns~ia ilnrnrCl'iistiai~rura~~ iia~i~nrnriig'im 

Ouchi ' l~6i1runaYaruassui)~r~nis1~u 3 sdiinrnr 'l&"la 1. ~diinrnrod6ns8i1~?n'u 

(typical U.S. firm) 2. 5 d ~ l ~ ~ 8 9 n d f l i 4 ~ ~  (typical Japanese E m )  ilaZ3. sdiiLlL!0d~fl~8l~?n'~ 
W ?  -, 

wmu$i!u (type z ~J.s. Lirm) T~ulmmuuu 7 Aiui8u~a~ii1unmaiuiiwniidvoda'au~ssu 3 
sl do, n 

Zdlrunr6 n'iu"au 7 +%u1I&ln' I .  i i~u?kaw~lndiu 2. nisds:ifiu~adiu 3. ~ ~ ~ ~ S P I W R Y ~ U  

4. i l lSnIU~U 5 .  i l1~6Riju~t1 6. m p l l l l ~ u ~ ~ r 8 ~ 1  ! l ~ z 7 . ~ f l n a l ~ % i % ~ % u w ~ n d l ~  aln84n" 

ds:n8ufiiCou 7 6iusdirimnii4r~u$6i!iuIia'nNm:a'wuassuod6nisi8 3 ~diinrnr 6.d 
a .  

~ P W U E S S U ~ ~ ~ ~ L I U ~ . I ~ ~ ~ ~ ~ ~ P - ~ , ~ ~ ~ ~ ~ ~ I  Japanese fm)  a ~ u n i u ~ u & i u d i ~ u i 8  

wu'n~iulu~rI~ru:mso"i~aur~uumaa~~iw ijinsds:1fiu~a~iui8uiG~~r~mw iinisn'ianu'i 

uadd~u& 1,ser"i~s'nr~~r8una"i.1 ' l i i j i n ~ i l ~ ~ ~ u ~ ~ 8 u m i ~ n i s o e i i ~ ~ ~ i a u  ms6~i?ulaGnui 

uinnaiu~duiau~uva.~wGn~iu maius'~liiu.lrunn8uv~~tii=@ iiazIn'naiuIiIogiia~Gn~iu 

~disnsaunquvhwu~ 

a'~uassu~daanru~~in~a~u?;iu(typica~ US. firm) oziims~iwiuszuztfu iims 

ds:i~u~n.nuiflui~dd?ui~iiaz~fi i inaiu~ianfi i~unuerii~saa~~a nw"ndiuoziv8nrivfl 

~ ~ ~ ' i i ~ ~ p 7 ~ 1 i n ~ ~ u ~ ~ r a n r i ~ w i ~ ~ t l t l a  i j t ~ i i t l a ~ ~ u ~ i 8 u v i ~ n i s ~ e i i ~ ~ ~ i o u  m~g~ZuIa i iaz  

n a i u ~ u ~ ~ r ~ u a : r f l u v ~ ~ i i i a z ~ n n ~  lflmsIila~iiawGt~~iutua~6in"~ 
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~ m u ~ s s u i i u u e 4 6 I l S ~ 1 ~ ~ n ' ~ ~ ~ l ~ ~ ~ u ( ~ e  z U.S. (inn) c:ia'n~m:wnu~aiu 

Ediiuuas6ns~4]un'uadi,uue~dnse~u3n'u T~uinisa'i4dius:o:uia inisds:r i iuwa~iu 
r d, a 

1dui?q~aniwiiaz1Xitiisn'ianpiip1~~~iueeii~iii iiueurua~~uinsn~wnvoudiunai~ 91ii 

nisnas~qu~i8uwidtiiseeii~.a'~~ou nisd~tn^ul~.u'nuieinn~iu!~uiautiu'ue~~~u'n3iu na iu  

~ u ~ @ v e u i d u u o d y n n n  r ! a~~~na lu~~~aq11 .an~ f i3 luee i i 4nseun~u  (Moorhead and Griftifio, 

2001) 

~in~u~diiuu~mu6ssu~~~nismiuriua?@ve,~ Harrison (1972) L l ~ i ~ J 4 a d i i ~ ~  

~ m ~ ~ s s u ~ i u 1 1 u a ~ ~ v e d ~ d 6 n i s  (organi~ation's ideology) eanldu 4 dszinw '1&1n rluulPl'u 

$ 1 ~ 1 0  (Power orientalion) IIUPII~UU?~P~PI (Role orienlaiicln) I I P I U I ~ U ~ ~ U  (Task orisnration) 

d. ^I r d d  w 

aia:~iuu~w'uqnna (Person orientation) T ~ U  l01~uiunaiuiilu11pia:e~6nsa:nuan~ill:1du 

dszinw~adszlnwnds e d ~ n s ~ a ' ~ d . u ' n ~ l n ~ ~ : : ~ ~ n u ~ n i u v ~ . ~ ~ d ~ ~ u u a ' m u ~ s s u w " ~  4 dsanm 

~~9ues6n"ns1dozdisn'u~i~diiuu1~1m~in'u~enuiuinnii es6ds:nou$Jsuen 
L Y  nai~~iamndi~uo~3wu~ssu~~dtl:~ls:1nw aia~11ua?i:ue3 Harrison 1~1id dinuiuua:n'iihu 

naiutYu'llwum"rnu~u~~6ns insnau~u6iunqi t i ;su n i s~#q~d i~u~abn~a :ue~nu i? i l  

nisd~tYuw'u6uednui in nis~~u~&eeiid!nui:nuveded6nslla:~~i~ndoddiian~euniu 

uen  (Harrison, 1972; McKenna, 1992) 0 i n ~ ~ i ~ l l ~ f i ~ i ~ r i ~ ~ ~ ~ ~ ~ 6 d ~ ~ ~ ~ u 1 1 ~ a ' i  m u l s n  

~ i i i u n T m u r s s u e ~ d m s ~ d u  I ds:!n~i ~ n s l s i o n : ~ ~ u ~ k d  

I. IIUUIIYU~~U~Q (power orieiltalloll) l ~ p l ~ i i l ~ ~ l i l ~ ~ 4 ~ i l l ~ ~ ~ ~ i l n ~ ~ 6 1 1 1 ~ ~ .  'IBlTU: 

d i u w s ~ h u  niu9ue36ns1e3inisrr~~i~ei31q~Su I i n s ~ ~ J d ~ i s s n l ~ u ' s w a n w a n  Sliuauln'iinis 
Y lo, w i i i8uuesmu w a n ~ ~ d i u i o ~ o : i r n a ~ , ~ i d i ~ 1 i ~ 1 6 n 1 n ? 0 1 ~ r ~ i i n ~ u ~ ~ ~ ! n ~ d e ~ 1 ~ u ~ n u 1 ~ ' ~ v i  Gn 

~ e u u u i u b i u i o ~ e i ~ f i u u ~ d u ~ a u r ~ ~ ~ i ~ ~ ~ ~ e u ~ ~ ~ i l i  nixriaia~l~uL~drw"ewttds:~u'tlpl"%ed 

auu inn i i8ausau 

2. IIPIPI~~UPIWP~PT (Role cirienlation) ~ ~ u ~ n ~ m ~ e d ~ m s ~ ~ n ' a a i u d i $ i ~ e e i i ~ u i n  
'3' 

n ' u n ~ n n i s i i a : n g s z ~ ~  n a i u ~ @ 1 ~ 8 ~ i r ~ d i 1 ~ 4 r d ~ n u ~ u e ~ 6 n ~ ~ : ~ ~ n d d a u n i s u ~ u 5 ' u ~ u n g  

nGniila:sziGuuGdfjDG ln 'naiudiK~n'unis~iedi~~nd~3uinni inisi ieei i~ids:5w%wa 
L Y I  muisnmi~nissu"wq~nssue~6nisL~1ki~iu s:uuiue3Anstjnisn1~uin1duu I a v i  i+wazrl iui  

fn~u1uesAnsuwi~ln~~iinisa"anisiiuusivnis 

3. I IUUL~US~U (Task orientation) l d ~ a ' n ~ a ~ 8 d 6 n 5 ~ 1 ~ u ~ a i u d i i f  D nisussql i l l  . . 
n u i t ~ a S u a " ~ i d i 6 ~ i ~ a u e ~ e ~ A ~ i s  wu iu iu f i iKm~dnssn i i~7  'lliiia:l8wifosliuat7"u ng  

5:1iiuu F ~ s ~ n 5 4 9  H ~ B ~ W  & e d i a i u  mnl ln~~~1n~~~n~en31u~~0zp; i1~1uw1uI~1nu1u 
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oinnisdn~ir"naan"uTwu~ssuva4 Quinn ($147~ Hooijber~ and Petrock. 1993; 
-Pa a 

, . 
d 

Daft, 2002) 'Ida'irlunaan"msl8u 2 ufliRlg% "6lifl uMninaa~unlsp?au~uve.1as~ma ip lu . . 
P P d  e 4 

w^oiscu ~ - i i i t l i anau~umn~s~~ ina iud~n(uu in  1!azunwinaan'plnisdi11n'aue,9aaAnia %a 
4 '  a * ,  

.w'a1sauiiiru'uniulunQ~niou~n~s61~iai8uwCin %~w"ssaaum~andia~miinjaTauasauaeil 

tau 4 d5zlnn ?&iii 1) a"~u655u11u111~'i~yli (Clan Culture) i 8 ~ ~ n ~ i l l ~ a p 1 ~ 5 5 ~ 8 ~ 6 n 1 5 ~  

~naiu~~n(u~s~~a:ipl 'unia~usa~niai~un6n wQinsiua:~na~udfis iis8ina?iutnduu 

n5ouns"auuiRlrrrj 2) 5wuiisii~11~udSoPl6a (AdaptabilityiAdhocracy Culture) I$U&~N~U:: 

w a $ ; m s ~ i n a ~ u E ~ n ~ ~ ~ r i a z r ~ u n i a u e n s ~ b n i s r d u w ~ n  ozaGuayuldinaiuZ~n5'1a 

nssA idugaaz na'ir$aa r~azozadua~n"nsdaiuisnmou5"un'unistd~aui~da~'1~7 3)  Twu 

6SSPIti~~5lVn15 (Bureaucraticmierarchy Culture) ! ~ w B ~ ~ ~ I ~ ~ G ~ ~ T ~ ~ I I ? P J ~ ~ ~ I R ~ I u Y w ~ ~ u ! u  
9 

sabniatduna'n o:dbti~uztduniama iiiii&~Gumnu nhnia a i a z ~ ~ w ' 6 e r 7 r n s ~ ~ s ~ a s d i u  

n g ~ ~ ! ~ 0 ~ i t ~ : ~ i ~ ~  4) a " ~ ~ 5 5 ~ ~ l u ' u ~ ~ t ? i L %  (Achievement'Market Culture) 8 4 ~ t l l ~ ~ f i 1 1 1 5  

~auquqai~a:~W'~rnausnwadma 0 : i i ~ n ~ u : ~ i u ' u n a ~ i i ~ ~ ~ s a 8 a i n i s  $iiv:18u$niTn6u 

iiiisns'la 9u"u Znisirsi~~uqslusaAms 
n - -  

m s ~ n ~ i ~ ~ o a ~ u n i s w ' w u 1 ~ ~ d n ~ s 1 u i ~ a ~ n b ~ i i u n a ' l n m s o : l ~ n a i u d i ~ ~ n ' ~  

r ~ e ~ ~ w u ~ s s u n ~ ~ n x  1 ~ ~ 5 t ~ i i ~ ~ ~ ~ 0 ~ u ~ i g i ~ ~ ~ : 8 n a i u n i u i s n 1 p r m s d i u ~ a u e ~ e ~ ~ r n s  

t~az inaw 'sn ia~au i ' ld~a~An ia~ i r i an iaAuuf (~a~ tha~ard  and Cwke, 200.1; Rdriguez er. at., 

2003; Pool, 2000; Ashkanasy el. a]., 2000) n l 5 a " @ d 5 ~ ! ~ ~ ~ d 1 ~ ~ ~ ~ 6 5 5 1 1 ~ ~ ~ ? ~ ! ~ ~ 8 d ~ 8 ~ f l ~ l l ~  

~~ii;uussslnfnSunaAni~dsa"wu~a~uuoao~a"ni ( I~ i~uu~eurnu Organiza~ional Culture 
8 

Inventory 918.1 Human Synergistics, Inc.) ~ a 1 u m s a " ~ ~ s z i 7 u ~ ~ i ~ 1 i 5 n i i o n ~ ~ ~ n i 5 i ~ u  2 
24 - A n ,  

dszrnn ~du f~sadn isw i~awu~~~u~ iuud~u~a  (adaptive culture) !1n~a6m5nua~31~~55u 

ituu?Pjdfun'a (unadaptive culture) 1~~0~~n1s~fi~~uua"wu~55uiiuud5'un'a~zmuisn~w~n 

e ~ A n i s l ~ ~ ~ u u ~ ~ ~ ~ n ~ i ~ ~ d n i ~ d i ~ ~ u ~ ~ ~ u ~ ~ u u ' l u ' d T ' u d  (Balthazard and Cwke, 2001) 

9un~uui~nd9~'d~elin~~1~ua~urnsu~nis~nise~drns~nw'aul~~a~esu"slu 

msT~dr:r~ua"nuumlrrpIsa6ni56-dunii Organizational Culture Inventory (OCI) $~I$UR&I 
d a 2 910  

h d V 8 d ~ l ? . d ' p 1  Human Synergistics International ~ ~ ~ U ~ ~ ~ ~ ~ U B U I V ~ R ~ T " U " U W ~ G ~ ~ ~ P J ~ I ~ U  

4 n 
~ 5 5 ~ ~ ~ l ~ l t ~ : ~ ~ l ~ ~ 1 ~ ~ ~ 9 ~ 8 9 ~ ~ ~ 9 1 ~ ~ ~ 8 . 1 ~ ~ 1 5 ~ l ~ ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ ~ ~ ~ ~ ~ i  wunaiu 

24- 4 

~ u w ' u ~ ~ d i ~ u i n ~ ~ n a 1 u 1 ~ ~ 1 i t l : d i u " u u n u 8 n ~ ~ ~ w ' ~ n ' o n ~ s u i i ~ : n i 5 i i ~ i u ~ ~ ~ w ~ n ~ i u 1 u  

o a t h s  lau4iiauna'ouu~s~us~dni5i~pIudT'u~aiin:riuu~~id5"un'ad~sniu 3 niju ' l i t i i  

t ( Y  - dse~nwnhsnssi (constructive) l~uku~ssuss6n15ituud5'uiala aau.iwunssuesdrns 
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(aggressive/dcfensive) (Cooke an d Rousseau, 19RB) 

' h I ~ l r i ~ ~ d ~ 3 l n ~ l i l ~ d 1 5 5 6  (Conslructivc culture) O : ! ~ ~ ~ W I U 6 5 5 ~ i r j ~ 7 1 ~ 1 7 ~  
. . 3 

~nbs:n~1~n^onssu~~~ua6unu~1a:~1u ~ ~ o u r ~ u o ~ n a ~ u ~ a ~ ~ ~ s ~ u s : ~ u i ~ ~ v u ~ ~ ~ v o ~  

d L 9 ,  
mwueqqiu a:rnu1~1iTau~ss~a~6nisds:~r~ms~5~i~ass~~o~mu~snd?11~~1~auaun~riu 

n~s1d~uu~1dnsuss~~'ar1afi6au'lM'1 

1 '~pl~ssuds:rnwdnd~~i iuur~su~l~~~iruudnds~i~~5'u (Passiveldefeus~ve 

culwre) o : r j ~ n ~ ~ ~ ~ ' l a j d a e l n ' n a ~ u d i ~ ~ ~ u n u r i a : u  rrirGuina~~ira~usniwunqaqA 

m s  wQns~ua:~~~~umuldngs:rn"luu 1!a:~uaoun1sw'i~~u~'1u'id~uutrdas v h I ~ i n ^ f i n n ~ ~  

n~gumeuIwwu'nsiu 11a:qfiw'1uii~n'e~6ti1sds~aun"unaiu'11~9'n9'u~in~nfin8~ G ~ ~ r n s s i ~  
L I .  

e~6msdszln~~ii;'n.ii~wnlw'nnlut~isdniulua~dnsn~~ luneui;t1isidduuirnlaj Ira: 

aibnsnniwnisM"wqGnssus~6ms'l6~1u rlio:qiuliiuw~sAlumsduuf n~iJ?u& ria:luj 

q a ~ o t 9 i f i i u i s n a ~ s a a ' l d  

T~1urssuds:rnwdnBn~r~uu6iafian~oi1uudnd~~~i~qn (Aggressi~~ldefensive 

culture) o~ij~n~s~:~~n'~a~urii$1'~~u~iuu1n1l.nulllnniinu imsrrsisu'u irat5msiu4sslussbns~~ 
--a, B 

1~iGn~iua:lSonrnsd~uwd ~u'ii~~~ul~sfifsuniarn^finaiu?iiiu~l~rrn'~u ~svi1In'wGn.n~ 

~al~iat~!ir$sds:~u~u"daumu i h w a ~ t i u i e i u s l u  ti~iiu~qnfdo:1~ads:~~i6'was~'~~ t i i i i  

Iw'!iimnaiulniufi n is~w~u~o~un'nran~uzdi~~nl i~vos~nnauinni~naiuf  n a ~ u i & ~ a . t n ~  

u a q n m  ~ i ~ n " l u i o u L I 6 5 ' u n ~ ~ ~ u i a u d a I u ~ u ~ i u  

~ns811ruil~~uu~~ssuoa6n~s 3 dsclnw oel~aq7utue~irmnilq;u 12 a"nutuz PArln' 
1 .  fllS1$e7EIlVlTlUlJu~ud (Humanistic-Helpful culture) 2. f l l s ~ n h l ~ ~ u l ? n  (Afiliative 

9 - 
culture) 3 ,  i l l 5 f I ~ ~ l i ~ 1  (Approval culture) 4. ~ ~ S ~ Q ~ R R ~ P I I I Y P I I I ~ U ~ ~ I ~ U  (Conventional 

A 
culture) 5. mSIY9W1 (Dependent cultllre) 6. ~ ' B M ~ u ~ ~ u s  (Avoidance culhlre) 7. t l l s ~ ~ 8 1 U  

(Oppos~tonal culture) 8. tll~~findF161~10 (Power culture) 9. tll511U'9~U (Competitive culture) 10. 

w~~LI'~~u¶Js~&~uu (Perl'ectlonistic culture) 1 1 .  ~3131t'?11~8 (Achievement culture) 12. Wall1 

d3;Kf l 'dd I~~~ (Sclf-Actualization) 6 4 ~ S l U R : i ~ f I W ~ ~ ~ d ~  
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d 2 ,  
1. ~ ~ Z ~ ~ O ~ M ~ I L I U ~ H ~  (Humanistic-Helpfill culturc) ~ ~ ~ ~ ~ N ~ ~ ~ B 3 1 ) 3 n t l 1 5 9 1 ~ f ) l 5  

n 1 ~ w i s ~ ~ n i x i i u u ~ ~ f l ~ i ~ f l i i ~ a u i 3 u i i n : l ~ u ~ l i n 3 i ~ ~ l t . i ~ ~ ~ l ~ u d u w 6 n  nu1lna:iia'il~a: 

~ ' 1 1 Y u n i s n ~ u a ~ u  nisn?idflss6 I I ~ : C ) ~ T I ~ ~ ~ I W U < . I ~ ~ ~ ~ ~ ~ : K U  ( i au i~~aau i%n?$ ,Tau i  

i~n:XiawJi I ~ ~ I ~ I ~ I ~ ' I ~ ~ ~ ~ u ~ ~ B ~ v ~ . I P ~ u )  

2. f l l Z F j r l f l J ~ V 8 U l ~ f l  (ACliliative cul[urc) i~u~ii~a~:83ndmxi1~naiud11~~i~u 

~ u 6 u i i s n ~ u n a ~ u d u ~ ~ u . h " s z w i i ~ n ' u ~ u ~ i i ~  a ~ ~ n ~ & 6 1 i ~ a : d ~ u i j ~ s  I ~ R I W U  

a -a , !rnzsza"iws:a"sdena~uw"~walouasauiin9un~unu ( d g u a w a h e i i ~ ~ ~ u I w s  Tnuilnidu 
P B 

~3lUfn"niL~:nalun~~4~~1!t i :n '~)  

3. nisoou?'~ (Approval culrure) r9u i in~ i l l~~Anix~aui1ndi .1w~io iu~1~n1~0.1naiu  

Gm~iCsrinz1Xijnaiuir'u~iua"s:wii~Ku ( e e i i ~ G e u ~ i n u ~ n ~ ~ n f d ,  awlnfir"ni1nasr;iu63uZu$ 

du ?6Funaiuii;u~auoinr$u !inzidu&euua.l$%u ~nii~~7liu~uI~iiwuo:'1&~u~i1soeu 
.u D c . u w  srd 

Fu iin:Lvinu l ~ n u r j a u )  
2.3 

4. f l l5d~EI f l f l lUldElEl l lRV&l~U (Conventional culrure, 15ua~dn iswuan~tu :e~Ynd - -- 
u'ou dsz~wQu"ou r!n:7nisnavquriuusirnix n u i % n ~ e 4 d g u ~ ~ i u n ~ s : i B o u  Gau".~Au ~ti: 

n5'1snaiudszw'ula (~'n~a'ao~lunsau~t~iwua'liii~ir1uiu~i1u1~n:5idiju"~~~~~enian1) 
d ? 

d 

5. f l l Z W J W 1  (Dcpendenl cul~ure) ~iiii~la~l'p!uin~~nnioszdlrSu (hierarchically 

controlled) l l ~ : ~ ~ ~ l ? f l ' l u ' i i d a ~ i a u  iimsa'~iiula~~ulrsau~e.~;ii!$sruiBno:sii~iu~~~~i:~id 

i Y ~ u $ i i A s  ~~n:~~~~llriiisi~~o.~eeii.~in~i]ui)it~~~~piu~~~~i t~ai1o<4u~1uiillwlj~diidiu1~ 
d s 

i i ~1uw iuwsa&w; i 11$~ i i i j ~p1 in ' ~4 )a~~ i i s~  

6. n l r n a u i u d  (Avoidance culk~rc) l ~ ~ ~ i l N ~ ~ e ) ~ 6 r i i s i ' ~ ~ ' ~ ~ ~ w ' s i 3 a ' ~ 1 ~ l r n a i u i i 1 ~ ~ o  

irdaziirnsn~lwrrwinrls:91ii;w ni~IGsi~~~1~1~snu1iuii~ii1~I~~1il~i~~iui11il~naiuiuii~ 

.trauYdlw'r$u r i n z w u i e n u 1 ~ i i P " ; a : 1 ~ u ~ 1 ~ 1 ~ 1 ~ u ~ n ~ ~ ~ l ~ t i ~ ~ ~ 1 r i ~ i ~ ~ o ~ G ~ p i 1 ~ u " 1 ~ n a ~ u ~ ~ w n ~ ~  

(Ta~w'&$uiltiFJU ~ ~ " B I x ~ E A ~ B ~ ~ ~ ~ ~ G W Y I R I R R H I I ~ )  

4 -  .3 

7. fll5fhgl~ (Opposilonal culture) l i l ~ t j n ~ t u 3 d 6 n i x 9 ~ u n u n i s 1 1 ~ ~ ~ ~ u ' i  ~1n:nis6n 
a a 

8iu{~uo~"n!flunn8n'uwu ~ui%11tnn~isnmu:~1n:e~1rwn~i1inis5wistu"ds!a~ulGiinisA~ 
I ~d 4 i 9 ,  Aiu 1gii83 I I I R ~ ? U ~ W ~ C ~ Q O .  ~ u ~ ~ u ~ ~ ~ i i Z I n a i u ~ ~ v e . ~ ~ ~ u  1 m u  ~li;"sn?iudnaa~tuwi?iiii 

dsz i iwinn (.trauin?iuij~uas$%u) 
d d A L  s . 3  

8. n i rawood~u io  (Power culture) 1 . h ; i l ~ a : ~ d 6 i n %  l u u d ? u i a l ~  lnsdf l f idath 

? d w i u ~ ~ u a e d d i r i w l j  b i u l ~ n u ' i ~  n u ~ i n i ~ a i i n u ~ : ' l ~ f ~ ~ r n s a a u i ~ n u ~ t o ~ n n i s i i d i u i o  
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4 Y s l  1raztlisnauqu1~usgp1eun-Ii ~la:~eunussnaiuiednis leila$isilnlenii (aiis_aiu 

diuio~n'n'uwpnosj 
3 

9. f l l ~ I I i ~ I ? l d  (Competitive culture) 1 9 u i i n ~ a ~ ~ A n i s i i l u i ? n i n i s 1 ~ ~ ~ 1 1 u ~ ' 1 ( ~ ~ n u  

11?iirra:1$maiud~~t~"rl?$iiwadiurnu"ena'i ~ ~ s i ~ ~ a ~ u $ ~ u ~ i j s s p n n i a v e s n i s ~ ~ i s ~ u  

I -  nui7nr~aiimu&a~9ii~iu11~i~r~u$~u~inniinisii~iuiau5u$~u (~d~uunis 

siiqiu rdumsds:nan b~u?ljimsuaurrG) 

10.  ~la~nl~nl~s&ruv (Perfectionistic culture) i ~ ~ e ~ ~ n i s ~ % ~ n a i u A i ~ ~ n ' i j n a i u  
9 -  P 

auus4rruu iiazmsiidiuaciis~iYn nuiQn~ir"na'iwuie~wuiuip1lilnin~unaiuWP~~ai~ 

I R ~  szf iRsza~g~mair !u~nds~neei id  1~iaai1ums9iisiusiiduin;ijn"~1E;nqU'eu~ (pilau 

~Gnu~rf;aiuu~u~ndd~neeiid) 

I I .  Pl37nld~f~ (Achievement culture) ~ ~ u t i n ~ ~ a : e ~ A n i s i s i i ~ ~ u ' ~ X i  ~$dillaz%G 

naiudi~ll?~nui~niniui~naididi~~iuii~:diiu"udiuu~sq~iuidinuiuiwuisdais'~7" 

n~ninvesss6nsazai~rdinuiu~w'i~~iu~i~zidu1dl~Ain5'uwu~es ~Anisai~~~wunis 
4 4 1  iidiuainzsiiwiu~iwue~isnszwes~su (dirU"~wiolr~.~uuiws~iudnai~1id~in"w iiaz!!tlfls 

naiunsz~@~sfueeii~ii3w~wuj 

12. ~la~nldr:oql61uau (Se!f-~ctualkation) idugnuazes$;rnsi1n'qmdin"unisn5'is 

nss6 %n'naiudiKq~ijqamwuinniidiuia ~n'naiudi~~Aaii~lnaiudilioveqaiu!raz 

naiun'ianu'ivesnu npnino:?B%n 1si~ra3ulGinaiunynn'uqiu &aiuiwurad 1Giisiu 

ln iq iu ' inu l~ (6~lfi1iwndis iia:lduGnsz 9iiridsiuassufiiln'du) 
d a  , L 1  Y 

es6mswua~1unssu1~uua5'i~nss~ii~~1iuu~unsi~nss6(r!uudnds9) o:rian 

dis6uluiinutu: 12 dssis4iswu ndiaba ~~1uassuesimrriuunfi~nss6 a z i  4 a"nutuz 

i idunii Idlrn' naiudiiio naiudszQnduwu nis18~eiws9uuuu6rla:nisgnw'ulunln7n 
P P ,  

~ a ~ ~ ~ n " f l l ~ d u ~ R l ~ 5 ~ S ~ I 1 ~ l U d n d B 4 i ~ d 5 ' U  ezGiinum:lduna'irtuu$u~u 4 diu ' ~ t i r i  " i s  
a ,a A d a ,  

ueuFu ms~~uwaiuiruurrwuksi~u msnswi nisnauiius iinzasAmswuawuassuiruu~n 

de9i347n ozia'numz!duniilruu$u%u 4 &iu lkir i msK~6iu ms~nn"a6iuio nisiiPisGu 

naiunuysnhluu 

n a ~ u ~ 4 i % o l u ~ ~ u a z d i ~ q ~ ~ ~ ~ u ~ s A d s z n ~ u v e ~ a ' w u n s s u e ~ A n i s  sauklo0u 

i~azd iu"ou~~na~~n1H'1~~~ai~1 i1wndi~~u~~a"nisoz~aa1~r~umw1umsbr:uues$;ms~ 

knuiznu ~raztisin?u%n'irnsii~umskinsesbaiuf (knowledge management) %ues6nis 

~ ~ S W A O U & $ U  ((Balthazard and Cooke, 2004) 

DPU



2.2.2 wnueaYmpdn~~u8adni~~uni~w"supdi 

iwuassues6rns~bu1aGeu!uawisiau~uvosaan4n ira:r?juw'a&! lwq insso l  
d 1 9 - 4  

ds-dia'pluaaui3n iwuass~1es6msdaoln'asdmsdsza~naiudirso 1nru8soin18u~~4au 

Idax~i~nws:nPin uaus"u iaaze~~uiiGouvasasdns (Evan, 1993 6 1 9 1 ~  Frost and Gillespie, 

1998) rlilz McKenna (2003) ~l$u~dUl~uaTiUa'l ~ ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ ~ l l ~ ! u ' l ~ ~ ~ ~ ~ ~ ~ a ' i ~ ~ ' ~ ~ d l ~ ~  

iqmw'eas6ns wQnsiuziaulnt~iio-fn9wq~ns:u'ldlu?awis~o-weuauasda~s~di~q 

daas6nsrnu"sun'P1i8u~dluw^~~~isi1oaKu dsnal$nasiuvasesAns~~u ~JEurns~m 

ds:llu5'mumssues6nis nasGasZnaiuloizos inaiunuio raa~duo4s ri;"elGvsiuiinl~suz 

~r1w'o~svas~wurnssu~s6nisu~~wu 6'~.h'unanu3o'u.um PWI (2000) wuiiTmuassua96n6 
' 3  

1~~1~lilSY1si~ss~vza~naiuw~s~m~utrRusiu$ilN'rn"~n~~uw"swslulus1~~iYP~v~ alazfin~9iud 

i i u  Tmu~ssuas6~isijsin~iu~innaiua%arra:ds'.d~i1un~sdiru'usiuuesas6nir n:n 

plaiur$e 3duw'apl" 5'wQdszas6 r ra~~~d i iu"us iu1dues6dszneuves~ ia~~a"~s~n isa~~  

na'esn'ElTwuassues6nis T ~ u a ~ s u o z i n a h d q ~ i 9 n ' 1 n " ~ ~ a d i 1 ~ ~  nln'!0jeeand~siidao: 

1~umsoindins"ua~6nsOu~i)rdsr~~l~ndir1~~iuna~wa"1d 

Wcstbrmk (1993) n ~ d a ' i 5 a u a s ~ u ~ s a " n i s ~ n a i u d i n ' ~ i e ~ ~ 6 n i s  nin~auiissu 

'~ni l ie isnistnnis~Mniwk~asArns (TQM) rrdaoo-isnawi.j$iuauliamstfinisP!tumwks 

e,.-Arns (TQM) G ~ k u m n ~ e ~ m s ~ ~ e s 6 n i s d s : a u n a i u d i ~ " s ~ 1 u n i s ~ ~ n i s ~ ~ m ~ ~ e . 1 1 ~ ~ ~ ~  

~ ~ 6 ~ I ~ z n ~ ~ ~ i s i l ~ ~ ~ ~ a ' w u ~ s s u ~ ~ 6 n i s l G - z i s ~ a w i s W i u u a n i a  TQM rbui7uaKum.idnln 

9189 Frost and Gillcspie (1998) a~da'i ~wu655uesdnlsinal~]a'uiu6"~unaludlit~v8s8s6 

nsadiwm ndials Taumssl~asAnis ira:msft~nis9uesn"ni~o~ii~auluni~~iwu~naiu~ 

dsziiwswa iu2  w i g  GB nisw'~~ul~veses6nisiia:nisrd~our1da9e96tiis 

McKcnna (1992) ~~$inisdn~nnaiuduw'um"s~na'isa'691u6ssuesn"nis~5'~1~~es 
A P  gi 

wu'n~lu~~~ssn"m~~i~z'iu'u~~linsi?c~u{~~s~enge ~i~~muisnnie'ssa'i~win~.uu~ues6nis 

~rbuqdnssndamsiioufv~sesn"nis dins'unisdnlriues Rodriguez et. al. (2003) hua'i 

~ w u ~ s s u e ~ d m s r 8 u ~ s ~ ~ 0 ' o ~ i s ~ n ~ u 1 1 a ~ ~ ~ ~ u ~ ' u k ~ 1 ~ ~ ~ ~ ~ i i s ~ ~ u u f v ~ ~ ~ ~ n " n ~  

ml~nlllv89 Ballhazard and Cooke (2004) 18un151~e91o9~au65sue9n"ni511a~ 

u p l ~ a n ' p l n a s i u ~ i u n ~ ~ ~ u u ~ u e s e s n " n i ~ ~ ~ a ~ n i s i ~ n i ~ e 9 n " n ? i u ~  b~uwuiiTauassu~~uu 

~ ~ l s n s s h " o ~ ~ ~ w a u a n ~ o ~ ~ n 9 i u 1 u 1 l u n ~ l ~ 1 ~ ~ i 0 u 1 ~ a ~ ~ a l u 1 ~ u l ~ n u 9 1 e s u w u i w ~ u ' i ~ ~ e s  

vrQnsiu s~i9n'r~~~aiun"swelosiu 9~wsinisid~uusi~~i  i~nz7isnnms4iuaudewq~r.~sp1 

~im~uoeiisrniieu~Ku es6nsu"msds"Plh raa:inan~wirazu3t~1s$~~tllniw riau5wu 
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assuriuulPjafisnsi6 (iiuudndas1~s5'u!inz11uudndadi~sqn) ozais~n~lss~u4i~1o'ui~uu 

nfisnss6 $8 ~scrnnuiaw~nsiu~u~iun~~ iu~~~ou~~~zn?i~ i~u iznu~~asu?~uiwnpl ' idvad  

wu"ns1.u r r n z d s n a a ~ i s ~ a i u ~ ~ ~ ~ e , ~ ~ s i u ~ i n ~ n i s i n p ~ ~ w p l ' i ~ s i u ' ~ ~ r ? e ~ n ' u a s d n s  wJnsiu 

~z~w~~nssuduuuur~o7n'u ?Pjgn71ugwGns,-uaswu ksrdnnuia?amwnfiwn'a~iinznis 
9 A u?nisirnni %'s Balthazard and Cwke  nqdil o inn iT~n~ lc l i l vas iR Iu '6Tsu~  d s & ~ { l t ? ~ $  

A 4 

wu8a !~asn7iuaamnbodrduvusi~oan'uvas~auw'isq1uad6ni na'i?Za n1nFnssns'is 

stuu imnluln? i ! n ~ n ~ z 1 ~ a m ~ ~ v o s ~ s 6 n i i n o m n ~ a d ~ u 1 I i h n u i u i i n ~ u ~ i i s v a s 8 s 6 n i s  6 
~r !ua$duns~ iazds :~~~na iud i r fa~un iso '~n~s~ iuaddn~ iu~  

2.2.3 nisa#lsaaatnlsd~uadiuPda"6~Pd5s~81Bd6n~s 
. ,  " 
a =  * 

Twu.sssuas6nis~P;1.ji9~~~m1n~vu1moO~1~~'~liiini~n~ iiiijdu11rnz7in~pm 

~ n n 1 s i i i a v a d ~ ~ u . s ~ ~ ~  $9 Schein (1983) ~ ~ ~ 1 u ! ~ ~ ~ l ~ u R a u f 1 s ! ~ n ~ ~ ~ s s U e ) d 6 ~ 1 5 ~ t l  

1$uu1ein~n'o&~d6ns lau{n'a~~a~6nsaz~uwuimeu'isu~nisnisns'isa'olu.ssslrmolu 

os6ns iwsiz%usiasirsn $ ~ e ~ s ~ z ~ ~ u $ 6 i n u m 4 i i u w ' a u " r i t l : ~ 1 ~ ~ w i ~ ~ i i G u ~ i u v a ~ a ~ 6 n i ~  I& 

dD. c. 
ds:sunaiudiifo iiuawisdpuauunun~Jnisii$16eqn'uu1 nniuiduTwu.sssuvesa~6r7s 

;U nisriiava~5wu.sssu~ued6nsfnui~in 3 w i d  '1A1in' I .  [n'a&(lbunders) o:rtisn$idr~n: 

?np1i~4ww1zwu'nsiu~iiiiu~a'~!luad~Ow"rsiu13uan'up?'n'a~~ 2. nisns'isn'~nu1ussn"ils -- 
(socialization) w~n~iuii4iuilnljlu&nsi;a:'lA5'~lnisausu d;nlJsr!uGis i!u?dpualu 

v 

1iuui~uahn'uw"$riodd~~11nzfdna'i~nd8 3. nq6nssuvaP$n'n6d (hunders' own behavior) 

ozrduuuuoeiid1N'n'uwJn9iu ~ ~ I ~ w G ~ ~ ~ w ~ u ~ u R ~ ~ u I ~ B  r ; i G ( l ~  ~ i i l z ~ u ~ ~ i u ~ i u ~ u i i i ~  
ic: ' ' ~avsd$~s~siduuuuedidu~~wu~od !inzisrdaa96nsdiznun7iudir5o w<~idiurit~dl$olju 

lw~a'oGuu"i~nt~ruam~svas$n'af~ r~n:dwodod~Ow"nnioui1duiwu1iss~lua~6n~1u~~m 
P J 

(Robbins, 2003) 1de~wu~ss1~8s6nisinnvurl8~ n ~ s s " n ~ i i m u a s s , ~ l $ n ~ e ~ d o ' l d a z ~ u ~ u  

floa'cridi6y 3 ditnis "111ri ms6a!a"anwGnsiu n~snJi~iisnulua~P;ms 11a:rJ~1luad6 

nls (Robbins, 2003) 

lunis?uwu'nsiuSvJiu'iui1ua~n"nis u'nbesriiu~uwauluf~isnssniiinzn~sn'a 
A 

itienwu'nsiu ~slunis~ai~enwu'nsiu;~~ uenoinaz~a~~oisaii~ua~u~anu~~ldwss 
9 

wiurr'nv~~ia:q%fdiu5'uiliu (job specifications) 6 ~ 7 1 1 t h  ~d~es~aisaiiimuis~~.u'iiiu 

a'Fuuaasol%ussAns%Kuia%P; ~n'iu"oueeiis9s n in~n"np Imz~ ' l~ j~~u is~~ .u ' i n 'ua~6ns ' l~  via 

eiow'ilH'a"wuassu~nw"iaiu7d ndozL~is'ur4iuilus&s dauwu'nsiu~~u!u'~~~iii~iuirri~ 
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' 4 -  3 
d:1~~aial4ln'uYwuxss~1e~dn~lPj' lA~ei~it~s~n'1~d i s ~ i ~ N ' a " w u a s s ~ l ~ ~ ~ n ~ v u i ~ a ' a i ~ n ~ ~ ~ i e  

'Id 

n i sa5~ i s r~~~u1ue~ in i s  ~ ~ u ~ a u i ~ i ~ q ~ u n i s ~ ~ ~ w ~ i n s s u v s s w ~ n s i u i ~ ~ ~ n  

1nu'lw4$in"Pla'wusssuesdnis'lw' !WSlX'iR~~a1~dLifia'1~U.u-'U~B~nlS~R!~~nW~n~lUP~~ 

naiurnui~aulius'ls ~1u'nsiuir$iuilnPjazinaiuni~1~1's w'awni diiiou vssnuies r!nz 

Pl"noz'Ii~u~nuKua'~~usssu1us~dns iia:7iaualu'Pl~ozijwqSnssu~~~u~iuuYdoina'wu 

assuesdms~aSuecj n ' s ~ u n i s a 5 ' i ~ ~ ~ n u 1 u s ~ d n i s i ~ i ~ u 7 ~ i u 8 i 6 q 1 u n i ~ d ~ n d ~ T ~ ~ u  

xssuasAmsln'Kuwu'n~iuln~ i a a n i s % n ' ~ e z ? a ~ a n ~ a ~ ~ d u o 3 ~ i ~ u a n ' u s ~ ~ n s  0usu%~!G110 
c, -m 

i$uan"ud~u"uu iiuawisdgun iiaza'nqds:asdiasdnis&e9nis ~~oln'nCnsiu~u'il~iia:d?u 
s/d v ~ s i ~ u n i ~ n ~ ~ ~ n s ~ ~ u n a i u ~ $ u ~ ~ ~ ~ u s ~ ~ n i s  !I~XI.~UPIWURS i i i i u u i a s ~ n t Y s ~ ~ u ~ a w  

1 5 5 ~ ~ 8 9 8 9 d f l ~  

a wm ~~ie~6ni~fjuwuiwdiW~lurnsfiinu~'iduG~w" r1a~1$uiruueeii99unisdgp1n 
4 d r  3 

nu%usdAns ~ ~ u a ~ ~ i S . i ~ ~ s ? s L i i ~ u i n l u n i s d ~ ~ n 3 u ~ n ' ~ G ~ ~ d i ~ u u Y w ~ u ~ ~ u v u l ~ s ~ d n i s  
a 

(Schein, 1992; 8 1 9 % ~  Drucker. 1996) l ~ u ~ B u ~ f i i n u ~ T n ~ d s ~ a ~ A ~ ~ a z ~ ~ s 1 ~ i G ~ r n s d g u n 1 n '  

ussq~nnds;asdu l iu m s % ~ ~ n s : ! ! r i w u ' n ~ i u ~ u n i s d ~ ~ u ~ ~ u i n w ' ~ o ~ i u ~ ~ s  wfinsiunas 

~hisniueiisls nisns~iia~'~so:YdT'P1si~Ta ldhnisideu& idugu !Mfiiii$UdaU81&2 
A 

~unisniienaauTwumssuvu~u~~dnis " .  
~~u'ui9swsiudsmsln^Ri!aznisn~o~~o~Tauxssulue~dnis~iudii~a ?!in 

issniso:!d~uuiidasa'auxssu%uasAnis isdesw"oismilu7a~uiis7iniii< mndaieiniii 
-a. e 

~d?uid~eu'~d~i~itienisd?u!d~uwa'auxssu tiu rnsWa~~snww'n~iu~uniueuil~w 

n~s~~ua'auxssuid09nis!dduuiid~~1~Pj a5'i~rT~n~l;lws~~nisdin~ua'auassu~1o~nis 

I n i  ! ! a : ~ ~ ~ i ~ a ~ ' i s d i ~ u u ! ! ~ z ~ ~ ~ u x s s u ~ d ~ i ~ u ~ n ~ ~ ~ o ~ n i s  

zwell (2000) inusi i  n i ~ d ~ u i d ~ u u ~ a ~ s s s u 0 ~ i ~ ~ ~ ~ a 1 e s a 5 ' i s u s s u i n i w ~  
d 4.4 nu'El~yu%H'wu'n~luin^~a'nunlw~wn1sil~l~!ia:~u~w%~n'u~~6nis0?sLii~1~uwwq~ iwsi:~: 

i i ~ i r W u ' n ~ l u f j i 1 ~ ~ $ 9 ~ ~  ~ ~ ~ u n d a z d i ~ i u ~ ~ i w i u  bia~d~~a~fi0~6nlsds:nuwadib$o riazgn 
A 

Ai/~r'uu3rniinaiuw"~w~l~uinvu uen1nu'aainnisdFu%u7o~eW~ndia41'i~du zwell l d  

iauenagw~luni~d~uid~eua"muu55ui~~~7u 'IAiiri I) fiinua'i~~w'aw"lia:w"uun^a~~wiou 
" e W  

i iuan'~1~d1luua'auu55~~609ni5 i i a4san  aenfiianu~Hiiiaz~juxn^a6u1g~uwfin~iu 

?u9151u i i a e i i ~ a i ~ l i ~ i % o d ~ a i 1 n ~ ~ ~ ~ ~ ~ n i ~ i d ~ u u i i d n ~ a ' ~ ~ u u 5 5 u e ~ d n i 5  t.P;"s%hu'nsiu 

141%~ ~n^~lfluiissGuju~in%a uac?~1o%d~n^am~mdbuuildaskuu~s~lssdni~ 2) as'i.rdiu"au 
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- 2  d 
i l a : w ~ n n l s ~ l ~ U i ; ' U d l U $ I B d ~ ~ U B 5 9 U 9 ' ; ~ B d 1  ~ ~ ~ ~ l % l ? l ~ ~ ~ 7 1 ~ ~ 1 ~ 1 1 3 d Y l ~ . 1 $ 1 ~  lltl: 

wenuiusiild-im~ds:n~Avo~wu'~1~iw11a:v~~~~dnis~ld1u11awi~1~u~Ku lim?ds;n~d$2u 

n'u 3 )  1 ~ i i ~ ~ ~ 1 ! a : n i ~ i 1 u 5 n " u ~ u " i r a : 1 ~ u % ; i v ~ ~ 1 o ~ Y u ~ 1 u 1 ~ 1 ~ 3 ~ ~ l ~ ~ v a ~ ~ w u ~ i ~ ~ ~ o ~ & m s  
a d r wmednis riai,ullii~~u"n~iu~dduu~i~m~~acdgum tlvs1:ilwmi1?~:n:r?Bun"s~aun7 

naillria 1razsu~~nssuua~wJr~.1iu1~0.1dnisd~o 4) ~~idiwlnulunisrd~uu11da.11uci~u 

ds:neu~idqva~~wu%ssi~ ~ $ a ~ d ~ ~ m i l i s ~ d ~ u u ! ~ d n d s a ~ ~ ~ u ~ w u ~ ~ s ~ ~ a d ~ n l s ~ d a d n i s  5 )  

rj iwu~r~~u.nu ilhlruier 91"uaauhrludiur!a:misi~iaaiiimIou ~$ow'l?d~nisrd~ou~~da.~ 

oeiidijlumau 6) is:uutun1j~mds:ri3ur1a ZRWIUWR ~~a:~wuinaiutYim~i ~ i a ~ ~ ~ w u  

~ssi~o~4n~srjmsid~uui i~ l i l~ ' l~ l~i i l~divrum'la '  

Q l i l n l T ~ n M i 9 1 B d  Sberrllun and Sten, (1997) ?6l~UP)~umBU~l)1~un151d~uuLtdnd 

~ w u ~ s s u a ~ ~ n i s w i o T w u ~ s s ~ ~ n ~ u e i a o ~ i l o ~ d n i s  iuuwui~1ve~~iuwYwmns~nna'la'6 i u  

mou;~ 1) dsr1ijud~~bil9uluilis1d~our1da~ ~~unis~t;1~sausau91'o~a1~0aKuTau~ssu~ 

I ~ U B ~ ~ ~ ? G U  I d ~ 0 ~ 1 ~ ~ ~ ~ ~ ~ ~ ~ 6 ~ 5 1 ~ ~ 6 ~ 4 n l ~ D ~ ~ ~ ~  I ~ ~ ~ ~ ~ U R ~ ~ ~ ~ ~ ~ ~ W ~ B ~ I ~ ~ O U I I ~ ~ P  

Y #  

2, inrpiwis6iwva dYviyi ~lilzinrls~iuvpl.~nisd~l~v uwlnnhnis~liq~u nis6'niiulv 
d- a 

vad$Qi  ln"aomnbo~kgdlruuiaumssulwii~Zpl~nis (~~o .10 i r1$Qiu~w61~a ion isn i ' i ~  

~ w u r s s u 1 u e d ~ n i s ~ i u ~ o ~ p I i u ~ i ~ 6 u )  3) ~ r n s i ~ w d i i ~ o ~ u n i 0 1 u o ~ ~ n i s 1 ~ 1 J ' i . 1 ~ d ~ ~ ~ n i s  

ns:{uwieds"uid&u riu 5:uu 4fufiauti;sdit~unu ira:ulouia s?un"3 s:uunistw'qtu 

I w 7 w ~  n i s K ~ ~ a d a t ~  ~ ~ ~ : ~ ~ ~ U ~ ~ ~ W I I I ~ ~ P I U ~ ~ ~ ~ W ~ ; ~ ~ $ I B . I W ~ I I . I ~ U  riarhldna~n~od 

n~ l 'un~ur iu~au l j~s i~~r r i i ~~$ t l~ : i  is i, i i 1 1 1 r r a 5 ' 1 ~ 1 i l r i ~ s ~ d ~ u u 1 1 t ~ a . 1  &adRiwu~~~6~iiwu 

a s s u l s r i i a ~ d i ~ J u 1 1 d a d ~ ~ ' I ~  i]z,ie)d~iiii~ci.~~~u nt-u~ii~sun~s % J 3 1 ~ ~ ~ 5 ' ~ l l ~ B ~ ~  ~Galw'mi 
d 9 -  

~J~uulrdndr~uwnd16o 5) S~iJnousullazs~inaiur~itvlw'fuluu'n~iu awelwuu~a'lZii - 
n~ndiuu:ai~risodg~m1~1ii1~siili~~fli~ii~'17~1ua~~u6ss111~i'1& 6) ds:uj.u~nrin:~~ 

I Y  4 l ~ i ~ ~ ~ ~ ~ u t Y i ~ ~ d i v o ~ n i s r d ~ u u ~ ~ d ~ ~ i w u a s s u i i l ~ u ' l d ~ i u ~ n i m w T ~  1awsa l i  G~dJ~uaitYi 

I ~eii~~s6aiuus~lnwvo~.rlus~?~~uinsqnmaiutiisds'uid~ouTmussua~dnis~uds~ 

aia'unijs'auiian"us$~ad4nis ~ ~ a : ~ r p i ~ a ~ i u n s ~ w u i n s ~ n n n ~ ~ ~ ~ Z ~ ~ i d d ~ u a ' w u ~ s s u n ~ u d ~ o  

1u~ru'aa~iumu1~udap1eii~~iou 
d I I '  

o:awu h a  1 7 ' w ~ ~ s s ~ ~ ~ ~ d m s ~ n 3 i u d i m " ~ ~ ~ n i s d i 1 u " u n i s i i a ~ ~ ~ s a ~ $ 1 e , . 1 a ~ ~ n i s  

~1n:oinGo~uwusro~dn5iawuii 2 d ~ r ~ u ~ a ~ a s s ~ o ~ & n ~ s ~ i m u i : ~ u v : ~ ~ i ~ ~ u m s d i ~ u " u  

qiulduss(!wa~i~$~ u n a : w " - i ' ~ ) 1 ~ ~ s 1 1 0 ~ ~ n i 1 u i d ~ l e i i . 1 a ~ o ~ ~ 1 a i u n a i ~ ~ 8 i a w ~ i i i a : n i s o ~ s s ~  
d d a  * 

sl~1qa~dnislus:u:uia ~ x q t l n n i s 7 i u ~ u i z u : w i r ' ~ ~ w u i i  e~4niswuamu~ssue.1dnis~r4u 
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1~u"a~dunseunau~~11~'~3naiu11~~"7~~~1.u~~i~~Goan"u~u a-,rauna~isria~muxs51Ikuii 

n~iuaowna"e~n"un~~wSrazd~i i~wbsuusse~6ms irinin'linswnbsa1~b3u:rSud2i~u3id 
ed - 

n~iu~ianu'ir1~:niss~sswusa8.16i1is a~ia'~s8p?iueinao^~wuiis.!dni~~11~amubssu8sd 

~~~S;IGUII;.I o r i ~ i ' i u n i ~ r d ~ ~ u r ~ d a s  r~a:~~ ia iu isnd~u~ '~?&w"wn"u i i i s~d~o~~~~dna -iilrY 

~ i l ~ l ~ ~ ~ d l i u ^ ~ ~ i ~ ~ ~ n ~ ~ ~ . l ? d l ~ ~ ~ ~  (Pcler and Waterman, 19x2; Dcnisun, 1990; Kottcr and 

Hesketl. 1992; Zwell, 20001 

ss6nis~a iu isno~s~)~~ust0zo ia~d~:~ i iwnisdr"u1d~uu~di~~1~8an"nis  {nil 
ad 

7"wumssu,~6rns~~uan~m:$~pii~uinnis~5~u~iIil:nisid~ou1~daa ipiiUpuia~~Iiaiu11a: 

~ i~u?~aq~usan"nis  saubaetl&iii~?uuiilis 461 iraz@o"s<u (Schicn, 1992 " 1 a I w  Drucker. 
A ., d 

1996) v ~ ~ ~ u ~ w u % s s ~ ~ ~ ~ ~ ~ ~ ~ I ~ u u ~ ? u ~ I  (adaptwe cuilurc) ~ 1 ~ ~ ~ 6 t 1 1 ~ ~ 1 ~ 7 ~ ~ 6 P 5 ~ 8 4 6  

mi$'l,ids"ui> i4 iu~n"nlr~zrSu~~i.1ni i r i1~uin ijnis~~~uq~~lruusau~uu"i)ina~uililia 'Id 
1 Y;. ~ e u a u e s ~ a i u l s a m s w a a ~ n n i / ~ ~ v u ~ n i s  P Y ~ ~ U U  $Zsqu 11il:$~i.1ul~o34n On~:'llj 

a i ~ n s n e ~ s s ~ ' ! ~ u s z o t u i ~  1nulawizmu1d8s~i?ail"e~r~~msrd~oulldaa8(iias~v~~~d~1i1~ 
3 

~U(IT3UlR'PIPI (Koner and Heskcn, 1992) 

l u n i s ? n ~ i ~ i e n i s ! d ~ o u ~ ~ d a s ~ m u ~ s s u n ~ 6 t i i x ~ ~ o l G i # o 6 a ~ ~ a d i ~ ~ o v a s a ~ r ~  

ms:u ~ v ~ o i ~ i ~ ~ e e i i s u i n ~ e  ~ ~ i a ~ i n i s  ~sku<6ins&rns$dn4iln , iu l~ i iu l ia?~u . , 
-a - 

iwuarsuaadmn rde~o:af~a~ia:~n~i5mumssu~a6iiii~~uan~bu~p"ln~~pl~d~.1~~~~~dt.;ii~1~ 

1!~~na~wf lunis6 i1u^u~iu~~s~di l isds: i lun>1udi1~ i~i~:i~~~'iais~dlw~:o~!i~~aei~~ 

Gdzu 

a8snasiuue~asn*nlrtln~wu"nalun'Praa1u~swe~u~udiu (Durmann and Zapl; ZLGi 
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0, P ,  

2.3.1 naiuwaneruesnaiar~"sws1a1wsipdiiatdaaer6aswa~onaiu~"sws1a1pd~ipd 
a a 

naia~w"swe!olusiu~9uw'aunnnsanaiu~ir"n~trou'livouve~w~nsiuiesiu$si1 
dd  - 

Iu&iuiis7 wGns~uduwaun7~~i~Aiuuande~iu0~i1nn~~sp7aiuw"~we1i)iosiu im-nini 

~ ~ ~ u n l w i ~ A i u a u d s s i u n " 0 ~ 9 i i i n a i i 1 ~ s w s u i u  n a i u W 8 ~ n e l ~ ~ u s i u 1 ~ u ~ a u n ~ ~ 1 i 1 ~  

~uq~nssuusqw<nsiu (Robbins, 2003) cq5suums~nnaiu~sIue1a1usiuvesw~nsiu~s~n 

13umsa'fiiiiual;uw'~unGue~wGu'~i~iu 

P~aunCues~~naieds9nir".1nds nls:neu6au 3 ?j?u$~i6 '~  '16un' dauvesnaiu 

!QanaiuiGiIa (cognitive component) ~ 3 ~ 9 1 8 9 ~ a l ~ l f $ n ~ ~ ~ 1 ' ! ~ ~ 0 ~  (affective component) tin: 

dauvesitual4~1wqGnssu (behavioral component) $9 Fishbein and Ajzen (1975: 42-43) 

e7uiuiiw'au~tinaiui iuw'uiE~1n~~nss~~we~qnna T~u~awi-lud?uva3i1ualU'unq6 

nssuiua:ijnaialiiu~'ui~unisns:i1eeiiquin ~qsiu % U ~ I ~ ~ ~ ~ ~ ? ~ P ~ W ~ ~ P ~ ~ I Q I ~ . ] ~ U ~ ~ ~ U W ' ~  

d o  8 & a  
unCusswu'nsiudssiudwi ~sunplnaiuii~1w"uin'nrwq6nssuueswGnsiulunisii~iu 

9 
nis8Qn~iveq Schleicher et  al. (2004) niia$qq:uanu~:ueqdnix iiikua~;uis: 

B 
uapl~~~rua~ai~uan"unaiuw"~ne1e1u91u %siduw'aun~~3'1due9~nnili~uan'u~iu n'uw'aun 

tdesiu wnms?Quuos Scbleicher et al. nuiiw~nsiuii ACC (affective-cognitive 

consistency) i r ~ ~ : i n ~ i u i i u i u 6 " s ~ n i i s n a i ~ W 8 ~ w a % ~ i ~ a z ~ a s i ~ ~ i n n i i n ~ u $ i ~ ~ ~  h n i i  
4 l ~ ? b ~ e 4  Dormann and Zapf (2001) ~ ~ 4 1  nu i~ l jds~~~ j iuu~ iu~ : i jna iuw"~na  

~o1usiu~nuria~u~sna'inu~~eu~d~uu4iu iiaz wudin?iu&na~o~usiuuan~in~~a~in  
Y D P  ~ ~ 6 u 1 ~ u n s ~ i i ~ u a n ' u ~ i u i i a a u ~ ~ ~ ~ ~ o ' u w i ~ d e u i i i u a ~ ~ 1 ~ ~ a " f l n ~ w u e ~ q ~ n a i i ~ a d i 6 ~ k ; a u  

ira:oinnisdnwiues Sheridan (1992) w u ~ i n i s ~ w ~ n ~ i u ~ n a i u w " d n a ~ ~ ~ u q i u  Q:?P~LPI~UU 

~ i u  iia-i~asiuZ ~ ~ i ~ a u i o i n i l o i u ~ i u a ' a u x s s s l i s ~ a u  Tausiu?Puinusa'i nis% 
9 w \ q, wGnsiui4imiisiuIue~Ans n?sirnsw"oistuiiiu~n'u .'naiuiuinulw ussdiû uuuss 

d P  8 a 

~uu'nsiun"udiu'uuusaa'~~~un~~uaadnisk;au iwsi:~ams?o'unuiiwu'n~iuwuniuuu~as~ 

n ~ ~ s s E u T ~ u x s s a ~ a ~ ~ n i s i i i u ~ ~ ~ u ~ ~ z i n a i u W " ~ w e % o % u ~ i ~ n i i  iiazdisiuoduiunii 
P P  % - 

wGn~iuduniuuu?inoana'~~n'uTwuxs~ua~Anis 

w q ~ l ~ i & d ? l l ~ & i h ~ ~  (Path-goal theory) iduwq~l~%um~~~Iowu'n~iuIfi 
9 d d  rlijfiisiu9nils:nu~ai9ii~o iasndiai i  ~Gi9nuiwwoz~a~nou4ias9H'~nu'~~n?awu'na~u 

1fimonsn~~isiu9~wiu4wu'nqiu~oqkqidinuiu nioniwn%lf Tau~tiio:&s~Qaniim: 

nu'~la~ur~uawi.aidi6~ (lk;tiri nmnuaa8au nisaawnu iiuzu'iqiu acunrsyu ln'sisa'n 

r a r )  1~el$iihnu1oueswu'n41u iihnuiuuesniju sau~~ldinonove~o~n"nsidu1dluw^a 
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w i s r i u a h  ,iazr~swu'n~iu~s~~~iisiu~$a~G~~ss~~ili~uiuwsswu $i i IGri l inuis~uasasd 

nsussq6auldun'pl (Robbins, 20031 
d d 9 U  

' i Iqu$ao~d~& (Two factor theory) I ~ u w ~ N ~ ~ ~ o ~ ~ ~ ~ w ~ H R ~ u ~ ~ u ~ ~ u I ' ~ P ] ~ I ~ ~ ~  

a~ id r !~4~41~1un is9 ! i s i u  Twu Her~bcrg (1987) ' ~ & i i n i s d n ~  i i $ s a ~ u f l o ~ u $ s ~ i ~ ~ n u ~ r i s d g s  

l o i l un i s i i s iw  ain6aiaeeiis 1,685 nuIusiGnira:as6nsiisq w ~ i i f l o ~ u $ i 1 1 l ~ n u 9 ~ 1 8 1 o 1 1 i l ~  

~ajwaIo%usiuiinaiui~wniian'w~~una~n{u Gs floa'u;sla (motivators) Ira: E ~ t u e p n l u  

(Hygiene factors) 

floi%gslodszneu&au 5 JoCu 'I&!in' ~a~ut~la~r6ilusi~(advanccment) n a i l ~ ' h  

&$BU (responsibility) Gadiu (work irselt) n~s j&Fun isueuh l  (recogition) ~ ~ a z n a i u ~ i i % ~  
A n -- 

(achievement) ~ s ~ o ~ u ! n ~ i ~ ! ~ u f l ~ ~ u n i u ~ u ~ ~ w a d ~ u w s i u  i i a ~ i ~ u f l s i u i v i i ~ w " i i i ~ r d s 4 ~ s 1 ~  

~nshuuandssiuniii'l$5PPIn;swaplnuesaiunaiu&esniswssnPinsiu dau0aQue~nlo 
9 Y 8  I " s l y -  o z ! i l u f l o ~ u i v ~ i ~ n ~ a n  l i w e i o ~ u s  l ~ ~ i f l f l ~ ~ ~ i n d i ~ ' l 1 ~  l~sutiismsunweswiunnu~o~nis 

uasww"nsiu ozr~uflo~uniuusti~r~~6~u~swadijG6siu dsznaub3u uTu~iussdns naiu 
d U  9- r 

n 'u~Tu iwnn~~s~snuU' i~~1 n3iu~ur~uin'uiw"auiausiu a n i w u s s u i n i d i i s i u  siuY6 n3iu 

buns lus iu  iduiu e~is'~s~airJr~ees6niswaioiuds'ufls~ukndid1w"!ldu'~dmiu~iai?J 

w'osniswo~w~nsiu~i lz i i~Xn~iul! i j r .~elolu~iuawns rlifloQuindidozlajaialisnn5'isrrss 

y l o i e s i u  ~sU"uniss~~ii~i;~~Pi~isiui isiu~iis~~unaiuaiuisn&esds~aiu~sassB~Qaln'  

~ ~ ~ ~ ' I d a ~ u a i i u i p i e ~ i ~ i s u a ~ ~ ~ Q i l s i u  

r ~ ~ t l s i u d n ~ i u s s ~ c r z b e r ~  ~iu~ri~lnt~~l~aa~flo~u~ilui~rwin~iar~nz!~i~oiiu II~; 

u ' ~ ~ l n ' W 1 ~ ~ i ~ ~ l U i ~ ~ l ~ ~ n ~ ~ ~ ~ d 6 ~ ~ l ~ 0 3 ~ i ~ ~ ~ ~ ~ ~ ~ 3 l ~  ~la:qwnln~mws4w~nslu (Parker 

and Wall. 1998) IFio Hackman and Oldham (1980: 71-98) ~&~au8~dr1~~1w8~6n~ru:s iu  (Job 

9 -  3 
charaaeristics model) - ~ 3 ~ l l l l ~ ~ ~ ~ ~ l ~ n l 5 ~ ~ 1 3 1 i 5 3 ~ 3 ~ ~ l l ~  IRWi isuw~ 

~ z ~ a ' i ~ n ~ r u z d i u ~ ~ i i ~ ~ ~ f i w ~ ~ s s ~ s ~ ~ ~ ~ n i s ~ ~ i s i u i i  5 r]s:ms ?&16 1) naiunmnnaiuwss 

sinuz nuiufi"4 siu~basnisnaiunalnn~iuwasw'nM~~un1sii  2) isnfin~oiwsssiw nlnuzs 
d :  * 

s i~~au~sruwaiu~~nz i i~~nbn~~~a j~ i~~u i r ' rusu isdauwsss iu  3) ~ a i u d i 6 q p e s s i u  n lnu  
d 

$3 s iu~u"na iud i~ru~~~~nszwuisynn~suw's Iu~~ntust iss~ns 4)naiuiitas:lu.nu n u i u  
9.9. dn 

$3 siu~lnwv~iueaszlunis~~on'dii isiuws~~u~as 5) wa~sun6vo ins iu  nuiun8s siuiu 
a -n 4 

~niswauauasr7it 'u1n'i1n'~vii~u~iu~a~~1~uan'~1wanisd~~1msiu %sf in~ iuz  3 r]s:nisirsn 
Y 8  4 o ~ w n i s n a i u q a n n ~ n a i u i i ~ ~ n ' i ~ ~ s ~ ~ i u  Kn~ol:ds:nisi 4 iiln'iiiaaaiu$ir"no"snisii 

A m~iols'uii~rsulus~w 1 r a z f n ~ o l z q ~ w ' i u ~ z p i i 9 n ' w s i v ~ 1 a n i s ~ i ~ i ~ v ~ ~ ~ u  wtinucutf& 5 
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2.3.2 n a i ~ ~ ~ w " ~ ~ a e a n a i u 4 a w ~ I ~ l ~ ~ i ~ n " L I w ~ n i a d ~ % a i ~  
B 

wnf l l~%fJ~89~awhinne~ (1989) wuiifuesdnswusq sz6uiunaiudswalolusiu 

~ ~ l ~ ~ ~ ~ 8 ~ ~ u ' ~ ~ l ~ L ~ ~ ~ l ' i ) ~ ~ i ~ l ~ d ~ : ~ ~ f l 1 ~ ~ ~ ~ 8 ~ ~ ~ ~ 8 ~ ~ l ~ ~ 1 ~ d ~ i ~ ~ ~ ~ ~ 9 u " ~ ~ i U l ~ n  

uon$swnms$isiu nisvi~aiuiaaznistd~uusiuveswGilsiuidi4t~u?d k ~ ? u l u n i s d i l ~ i  

wq~nssussdnis ~oa'u~lunalu.w"swe~a~ufl lsi islu~su'n~duH'a~ids~~iuidld~ia~~s 
9- d 

wasiuaauinuaKur~ssnaiuw"sw~l~Iu.~iuSnu~a'~d n7tll&iwGn.nu$iinaiuw"s 
%. a- d a a l ~ ~ u s ~ u ~ : ~ i s i u ~ W l ~ w f i ~ w a u i n n ~ i w ~ d n s i w ~ ' ~ ~ G n a i ~ ~ w " s w e % ~ % w ~ i u  unaouwiu'uiiu 

n a i u i t f o e i w s ~ u u ~ ~ u "  % G n a i u i i ; u i i n a i u ~ s ~ ~ l ~ l u ~ i u n a s i d u n a i u 5 ' ~ ~ ~ ' 1 1 ~ ~ ~ i a z ~ d i  

n ~ i ~ 1 v ~ s 8 s ~ t l i s  1 ~ ~ l ~ u 8 n ~ i n ~ a l u ~ 9 ~ 8 % ~ ~ u s i u D z 1 f u ~ n ~ ~ f l 1 ~ e 3 d n s 1 1 d a  o.IdnsBssG 

n a l i l ~ ~ ~ ~ . a s u ~ w n l s o ' ~ s 1 u ~ ~ l ~ 1 l u ~ i n : S s ' l s i t s ~ ~ 9 1 0 n l ~ ~ u n a  (intrins~cally rewarding) 

1Gwfinaiw~a"au~obbins, 2003) 
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9 9 
-9- .=, 

1uiiauvo~s~1~uuaiiai)uu i)zniiai;~~d1!uuvo~nislFl"ar1a:91"unoudi~~veanis 
a 

aea  dsznau8aunisrt;snn~udszvins~2ntli nis(uhariis u^aiu~~sdgunni-a~~a:nisilQia 
aa.3 

uins~~Caialtds1unisfio"u nis~i;uz~usauGe~a 1~a:nnn~~9~unis'iinsi:w"ds:uailwa.~'a~a 

3.1 yJuuunia?& 
a- .=, 

Go;ad~u~l7 (Primary data) ~ ~ i l a ~ ? d t ~ B ~ ) ~ t l ! ? d  

! 9 d%lkU (Quantitative data) IR\nnrlFI11n3'utll~ ~~u~nd~ l~e ; i l o i n f i ~uM '?ae i i ~E ) i~ i su "~~ i l z  

~~Jn.nus:Wun'isy lue~dniuni~~iui~unini~1lii:a7inlan;lrulu1vwn~~1~1~1uniuns iiuau 

24 il€Ilh! ( ~ d ~ i U ~ r l ~ ~ M % ~ n l R F l ~ 7 n ~ l )  11a~iik?~i81e4Ge);~1'i.J?kUnl~1 (qualitative data) 
d n  a 

oinnis~umlctuivdan (In-depth intcrvicw\.) 9 u n ~ u ~ a ~ 1 d i ~ ~ ~ e ~ ~ u ~ a ~ a i l J u ~ ~ u d s ~ i l e ~ l n i s  
d f i I ~ ~ l ~ ~ i ~ . 1 d ~ ~ l ~ ~ ~ n " i l ~ ~ l ~ t i . J ~ ~  

dauGe;as!Gu~G (Secondary data) ~ 8 o i n n i ~ 1 ~ ~ x ~ u s a u b e ~ a o i n 1 a n n i s n ' i ~ ~ p " l  

1&&34 ~niss1u~iauaisk~n95~ ! I R ~ ' ~ ~ S ~ S D F I I ! U ? ~ F I  1~ fer i i?su~&a1111s~ i id~~  1 ~ n l i f i j ~  

niu~nqds:nsd~fiinuwLla' 
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m - 
3.3 Goi~l!Gsd~unmaiaazniaaa"isuimaa"~ 

m -a 
Goinr~sd~uwnis Ge Bii0i~mn~iu~~miouve,~5airdsiinuioZ~0:'1~ IuaYnumz 

irnmsn%'\; ~muusnn"sl<eu?u n~s~ua'nlrw:irduGai7'mdaa1dsw"u (Babbie. 1986: 102) 

~~u"u~ai ids~a"nvi in is6inum~nunmur3~d~s~'7ni~t i~n: i in i~n5 ' i~~nas~~h~ie7 '~d~ 

3.3.1 6'aiadamiu : naiui~wala%pamadisi~ 

naiua~passn"m-daads~iaGou~ 

naiudswal~l~dnia~isi~ nu1u8s s : ~ u u i n G s u u e 7 ~ ~ ~ ~ ~ ~ ~ 3 a p i ~ i u ~ i i n . n o u ' l i  

~ouuaswu'nsiuissiu~di Iuni~7'~~1~iuW8~~~e71~1,u~iuve7~wu'n~iu ozidunis7~~7~~nii 
i 1 9  ii7s:~unai~~w"swe,Io9u&iuii~~ niuwqlrinssYotYu wed Herzberg ~4 l~1i1isYaF01.9~ z 

ds-rnw ?&!ti YotYu~ii1,n"~u"n~iuw"~we,%o1u~iu Gnu:ii ln"ii im~1s~~~l~nio1uvosqnna 
- a ,  

(Intrinsically rewarding) M ~ B ~ ~ ~ ( U ~ ~ ~ ~ ~ Q O U ; ~ ~ J Q C U ~ ~ I Q  (hlotivators) d5:nouffau n71111i11 

nu'i1us1u n~ius'uG~veu 5awu nis?~iumsos~~s'u iia:aai11t?ii4~ dauYoo"u~iil6' 

ww'n~lu?u'W84~0~~%~41~ u'n~: id~~oo'ui l3~t l '8~i14~i"noan'u91~ (Extrinsic faclnrs) ~ I I Z R  

~ l n ~ ~ l l ~ f l ~ 0 P l ~ ~ n 1 5 ~ 1 ~ 1 ~  (Hygiene factors) d ~ : n ~ ~ l & a f I  U F U P ~ U B S A ~ S  n a i l ~ ~ ~ ~ n ' ~ 6 d t % J ~  

f i K u G ~ n  aaiu~u~'ui~lAsuiap1qiu smwussuiniai+isiu s i u ~  naiukunq~us~u 

1 R - l  ~ i n i ~ l ~ % ~ ~ m ~ a i ~ l ~ a s w ~ % o ~ u ~ i u ~ & ~ m ~ ~ d i l ~ u i o i n ~ ~ d i n i u u ~ s  Rokeach I U W W S ~ ~ ~ ~ ~ )  

The nature of  human values 3 1973 ( 6 1 4 % ~  Robbins, 2003) ln~~ i rn~~~: iAn~w: i8u  rating 

scale 5 ti161~ k ~ i ~ i ~ i n f k p  (5 RZIIUU) Q U ~ % G B O ~ ~ W  (1 P~ZI~UU) R ~ I ~ W W I W ~ U U B ~ ~ ~ ~ U U S ~ P J  
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~ e ~ ~ a - ~ ~ i m u ~ i ~ ~ u ~ ~ ~ ~ d s ~ ~ i u ~ ~ ~ ~ e ~ o ~ u ~ i u o z ! d u d i v ~ ~ ~ a ~ ~ d s  l i b l& i l l 8~G?21RV (ratio 

scalc) 

aa~ara8wssdn1aiaism~G"sowj mulo& rzWulnnu"aoler~noni1~ve.1wiao~iu1~ 

n i ~ v o i o ~ ~ ~ 3 i u ~ i l n ~ ~ 1 v e ~ ~ u i e ~ 1 ~ l n i s ~ o u f ~ ~ ~ i u i ~ o i ~ n a i u i 8 u a ~ 6 i l i s ~ i w ' ~ n i s d o u $ d  
L 9 laoin 5 as6rlszneu '\Jarti I )  msGuu$ (Icarning) T a ~ i n s z ~ ~ ~ ~ i n e i e o r ~ o a n ' u ~ a i u n i i e ~ G ? a  

luinsdoufwe~qnno niu irnzew7ns 2) a~n"mr (organization) T ~ ~ i n s z ~ u l n n ~ n o ~ ~ o a ~ u  

nisildas5ZoW'ad nagws"~iaz1~sqi1&qeq6nis~nis i~auf3.  y n ~ a  (people) T~oinsz6'uuin 

~1'aoi~aan"~ltiisldu"il5tdiuiu1in'~nna : wu"tisiu @anis gndi ~ A i ~ u 6 h s  ~~at'b;u%u 4. 

n n u f  (knowledge) ~ ~ ~ l n r ~ ~ u u l n o l ' s o ~ ~ ~ a ~ ~ 1 n l 5 ~ ~ f l l ~ 8 9 6 n 2 i 1 1 ~  LIRE 5. I V R I U ~ ~ ? I  
(technology) ~~oinsz~uillllin~oo1~oan"uni5dsz~nBI"~.a'iwn1~1~~?I (Msrqusrd~ 1996) 1ao%6i 

n i u ~ o ~ ~ i i n v o r z v e ~ s ~ 6 ~ s : n e u k u 1 v o ~ n i a o ~ i u o i n ~ a i ~ ~ ~ ~ ~ u v a ~ w ~ n ~ i u i i  i s z ~ u  

n~i~~iudaoi;ufi"nvut.rrssildazssn"dszneuve~naiu~~ua~~ms~~w'~nis~~eu$lunpiau~iu 

~7uuinJeor4o~Y~ ~uiilvwtve.l Rating Scale 5 5"LIIAfJ i ~ ~ d a t I ~ l n $ ~ 9  = :*!udaouin = 

4 ~iudaadiunniq = 3 aiubaow'aa = 2 ~iazrduAaodsu$q~ = 1 aiuAi6u i i ~s~uvos  

~~~~uurauva~~~diniudim5'un'a1~ds~aiu1due~6nisdid~nis1~iiuf o:i~u6ive.ihiads 

1 l i l z~d l l~u~3 l i l v  (ratio scale) 

~ t a n o i i l ~ ~ i ~ z r 1 u u i ~ ~ o ~ e ~ i 1 d a z e ~ 6 d s z n e u  oz~zw'eu~diiiuiies~nisku~ii 

e ~ 6 d s z n e u ~ ~ ~ ~ 1 r ~ d ~ ~ e ~ ~ i ~ i ~ 1 i ~ . 1 n i ~ d a u ~ u i n u ' e a 1 ~ o s ' s  ~ R U I I ~ R W ~ P ~ ~ ~ Q ~ O U ~ ~ ~ ~ ~  
9 

djrnsuw'.s 5 &isd 
d 

dinz~iuwi~na i~d~wanis~iinvtu:vs~e~dd~~neuu"~e~~usz~u 

4.21 - 5.00 ul t l~? f l  

3.11 -4.20 uin 

2 6 1  3 . 3 0  diunai.1 

w'eo 

w'soiqn 

3.3.2 53~daGu : ~:a'suwn~s~resini% 

Lusaaaresima nula& 2daruunis~n'nllm:ve~Tmusssue~~ni5 3 aiuu Yb~lri 

; iuuni i~~ssA (constructive) iiuudndeqiJa?u (passive / defensive) i~nt l i~udnds~i%qn 

(sggrzssiveldefensivc) ~ ~ ~ ~ n ~ P ] a ~ u u ~ w u ~ s 5 u 8 ~ 6 n i s ~ l n ~ ~ u ~ ~ v s ~ ~ U ' n ~ i u B i 8 ~ ~ ~ n ~ ~ u  
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asdnisuesaulu 12 finumz '1811n' 1. nls i iee ims~uu~uu" (Humanistic-Helpful culture) 2. 
e we 

nlsgn Gu;1~na~l%l (Affiliative culture) 3. fllsU~u?Il (Approval culture) 4. n1sdg~aFIlll 
d 

IIUUiiWUi9I& (Convenlional culture1 5.  n l s ~ 9 ~ 1  (Dcpendent culturc) 6. nisnnulda.r 
a a 

(Avoidance culture) 7. nl'sFki6111 (Opposilunal culturc) 8. f l15Uflneejl~l~ (Power culmre) 9. 

n l ~ i i i 4 < ~  (Competitive culture) 10. ~ 2 1 ~ ~ 1 ~ I J 5 d l l l l ~  (Pcrfcctioni5tic culture) 1 I. ~ 2 1 ~ 8 1 1 ; ~  

(Achievcmcnt culture) 12. ~ 3 l b l d ~ z ~ f l k f l ~ F I ~  (Sclf-ActualLation) ( s ~ U C I X ~ ~ U R I U U V ~ ~  2) $1 
B 

mui?R~nufll:is 12 <6Raadaswoin Organizational Culture inventory (OCI) % d i 8 ~ 1 ~ l f l i l i  

d 
~ ~ ~ ~ P ' u u ~ R B  Cooke & Lafferty 1113 1983(Cookc & Rousseau, 1988) ~ A B I I V ~ ~ " T ~ M ~ O C ~ ' .  

d ~ z n a ~ ~ a ~ a a d l m u i i a a ~ u m a l u ~ ~ ~ d u l w ' a u n ~ ~ i ~ a ~ u w ~ ~ ~ n s s u e d d n s  lw'aauldu rating 

scale 5 "ngu ~daiduin&p=i ( 5  R"!IUU) Q U ~ . I G B O ~ ~ R  (1 R ~ I U ~ I )  nz1~uus?uainfi~i~mz6.1 

n i ~ a  1; finvm:a:pidd;n]iiuua'wusssueddnis 3 aiuu nd1aEe nzrruusauuedn$alfinv~z 

fl151'&J81P1S~UUYY~ (Humanistic-Helpful culture) I ~ ~ ~ ~ ~ ~ G u ? ? ~ u T I u I ~ I ~  (Affiliative culture) ( 
d 

n 3 1 ~ 8 1 1 ~ ~  (Achievement culture) i l C I t f l ~ l ~ d 5 " n  (Self-ncmalization) 0:18~dl \. .. 
nzriuuueda"numza'wu6s5u~1uun~ldn~sd umzia"num:a'wurssui~uun]nda.~i~jiuuioin 

" 
e -e 

n:iiuusauve~nduil"n~mz nlsBe~?u (Approval culture) rll5n]~u~~luaiuur!r4ud9!~u 
4 

(Conventional culturc) nlSWdW1 (Dependent culture) L l ~ ~ r l l ~ ? l C I ~ l ~ U 9  (Avoldancc culmre) 

. i iaua'numz~wurssu~1uu11nil~~1%~~nui~innz1~uu~~uv~~11$uil ' t i~m~ n~sKm$iilu 
e d 

(Oppositional culture) nisuaned~mo (Power culture) nisiii.~Gu (Compet~tlve cu lme)  ~ 3 1 ~  

v B 
G~dih~i~sdiufinunrza'olursiue~dmsuo~ps'aatii~nu~~ 0:18udiMPaain]sn~u (nominal 

scale) 
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3.4 nisi6usausauGaya 
e- a ndl I 

nis~oousdi~uurdunis?(I'u~7~disao iiazsl'euadguQuw IA uisinrluuilaumu 

(Quest~onnairesj i l a ~ f l l ~ & ~ l N a W d i 1 ~ ~ i ~ l ~ a " f l  (In-depth intcrvlew) I A ~ G S ~ U ~ ~ ~ ~ O R K J ~ ~ ' I ~ $  

r r u u i l e u m u ~ ~ ~ ~ ~ u ~ a u ~ a u s l ' ~ ~ a ~ u n i ~ ~ i n ~ i z ~ ~ a i i d s ~ u  dsznuubao 4 iau 
I s )  Intiti i a u v ~ u q  A A ~ ~ u d ~ ~ a ~ a ' l d ~ ~ a ~ ~ m e u t i u u i l ~ u n i u  i a ~ i ~ ~ ~ i S ~ s l ' a ~ ~ K a i ~ d ~ & i ~  

s r d  e d d  w rdu~ozbin~s1nrnunsnaiui1nn8;i~ue~~~6nswua~1usssue~6nis~ii~n'uoz~~wad~nis 

~wuiL$d~naiu~~u8~6nisi i~~nisderu~~i inndisn'u riazsz6unaiuiduesdnisiii~nisl"sou 

~ G m i u i i ~ 1 ~ ' ~ ~ i 7 ~ u a n ~ u ~ z d u ~ a i u . w " ~ ~ e l a l ~ n i ~ ~ i ~ i u ~ e ~ ~ u " n ~ i ~ w " ~ 9 u ~ z ~ u y n n a i ~ a ~  
9-4 ee a 

lusz6uiussbms & ~ u a o n ~ ~ ~ u n i s i i a ~ ~ w a n i s ~ ~ n s i z d o z ~ ~ w ' ~ a ~ ~ ~ ~ ~ ~ s s w u i  
aa e 

(descriptive statistics) ii;d8iionlia9~n~1w~a'1drlaznisns:olow"auesbe~a iiazaoarvs 

8 l p l U  (inferential statistics) Simple Regression Analysis 1iR: One-way ANOVA 148 
a 

a t n s i z d n a i u 8 ~ ~ t m z w a ~ ~ ~ n a i ~ i ~ n n ~ i ~ u e ~ w ' a 1 i d ~ ~ i  wiunseut iua~a~unis~o'o 
d A  z 

i t f l ~ t i ; " ~ ~ ~ 8 u ~ ~ ~ d S ~ i l 9 ~ ~ 1 ~ 9 ~ a '  ^ I R B % ~ ~ s ~ ~ ~ s I I  SPSS version 10.0 for Windows (Coakes and 

steed, 2001) 4ia~lunis~nnisaiaz'itnsizdbe~a 
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il~~tri.-~ically rewarding) dTjztl~LI 

628 ~z~u"plniuw"swo1oPjo: naiu 

rfiawd'ilu~iu ~)aiu?ui7fi~aou n'? 

J ~ U  ni~1d?un I T U O ~ ? ~  iii1:nnu 

$76 l"v 
J O ~ ~ ~ P ~ ~ $ ~ ' W ~ ' ~ ~ ~ U ' I ~ ' ~ " ~ W B I ~ I U  

4 i w  ~ $ w ~ o ~ e r t i a f i ~ o u i i s q i i u a ~ n r  

41u (Extrinsrc f a c ~ r s )  dTjznouAaer 

s~~unai~~W"swo%oio u T U E I ~ U O J ~  
rJ5 rl71~$~fU<rl"~$~J~~EI"~'tl7 

de- A 
~1~~un"olw"uanurwaus'~u~~u nn7w 

usxc,ininihJ7u T , U ~ R ' ~ ~ I U ~ U  
flJ%UJ,U 
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maisi 1 nisa5'isin~sTnia"ai1ds (Bin) DPU



3.6 niswnasun aiu~n~savsauin~a"nm"aiad~ 

1unisw~aeua~iu~n6asuasla~es~aniauiwsj~l'pi~~1ds~uuz1~~eis~ilu 

I ~ E I ~ P I V ~ P  reliability 110: validity 9 1 0 d ~ R ~ 1 6 1 1 ~ $ l 8 ~ 1 ~ 1 ~ ~  ~ P I I J ~ S L I ~ T I E < ~ L ~ ~ S  l un13VI f lns~  
d dpl 9 

P 1 SlDl .L Y" 
validity ( ~ A ~ ~ U I ~ A I ~ ~ P I U U  I f l 3 R ~ ~ d h f l d P 1 ~ 8 4 n l s ~ R )  ~ u ' I u  ~ ~ ~ f l l ~ ~ R t l 8 u w l ~ ~ f l 4 7  I I ~  

idumswsaoaau~uaaiu~ndsd$iuIdoni $d6'aialidsdis7 '181rri n 3 i u i d u a ~ d r n s a i n ' ~ n i s  

Gau! qd~iuua '~u .sssua~dms 1~a-naiuw"~nelu9unis~1~1~iu i8un1~11?uuisinnisa5'i~Xa 
a a  D l , *  d ~w$sl&Gnisia'auii~da kaunisw~aeu  reliability ( ~ R ~ O ~ R ? T I J ~ ~ I ' ~ ( B ~ ~ F I  a @  1~~.1~1%891n015 

A n .  2 
YR) 'Ia#tl66 Cronbach's alpha % d ~ ~ l ~ l n n a ' i O . 6  vu?d ilaEP!lnis prctcst Biuau 30 ¶!a 'iwv 

148aaeii~luum3nena'aqsn"uu'~nPw1rax~wia~nstu"uni~~~uiE1Pu d a ~ a w ~ a s u l 6 ~ i n i s d ~ ~  
a 2 

l l l J ~ l a e ) l ~ f l l u l ~ ~ ~ ~ ~ ~ l  reliability H U U  Nillll591RflFJPI reliability ~u~ iuua~uf l i umaau iu i id i  

Cronbach's alpha F J $ U T ~ ~  0.6386 - 0.8956 &3Fi1513{ 2 

7 I 
f l l ~ l 8 F J e 7 1 ~ 1 5 ~ ~ ~ ~ ~ 6  (Ilmnauisl~c-Helplirl culture) [ 4 i.8185 522 

Fl3l~C? 11%~ (Achlevernent culture) 

~ ~ i ~ d s r C n 6 1 u ~ ~  (Self-Actualization) 4 1 ,8585 519 
Dl* I nis~1a~lwwiui t~ lu l l~uX9i~U (Conveneonill culture) I I ,6507" i 515 I 

A  1 nlswswl (Denendenl culture) 1 4 .7825 5 1 7  i 

I f l 1 ~ ~ ~ 1 1 1 ~ 8 9  (Avoidance culture) 2 16386** I517 1 
rns6mAiu (Opposilouel culrure) L 4 ,7578 518 

DPU



- -  -- 

rns~an"s6iui~ (Power culture) 

I "i~ild&pd (Com~etitive culture) 1 2 .6659** 516 1 

nisdi%laussssn"nis (1~45uGflUda'm~iiss~ na- 1 4 

~210l~ l l~5 '&! Id l lY~  (Perfectionistic culture) 

ni.jt9pdasnniattdsniaa"aupd~ t- 4 .6731** 517 1 DPU



4.1 ~ n i n Y ~ a ~ a ~ d v e s n ~ ~ n " a e e i i s  

4.1.1 ~ n ~ ~ a 6 a ~ d u e s n ~ 0 1 n " a e ~ l s 9 ~ d u y n ~ ~  

il"nwn~:ka'aSdvesn~u~~"aeeiisd!nw>dsrneudau iwa e ie  sz~unis4n111 Tiausiu 

~ ~ Y E I % ~ U  ei~siu1ue9dn5 ~ ~ ? : f l ~ ~ / ~ i ~ i ~ ~ i i ~ l ~ ~ ~  ~ R U  nmr1nluid~l.riuoi6u 

~nuaiumui'ivims l i l r l i  niu5wenainws" ~ ~ a z ~ w u i a i a e l s z n  rwu ~nrziwuiainws" 

5aanssuainas" n(umuirwnTuTa"uiqq wuimaainuss" rni7vaiaas" riazgaarrwwd niu 

iisnuainw; r~aznisu?nisCflnis 1414 ~ f u = ~ ~ ? n i s q s r ? o  wiGvuainuss"1in:nisGq9 Grwa 

GSainas" ~asn~ainpls" ~ ~ n u a i a w ~ ~ ; n : ~ ~ ' ~ ~ u a i ~ a i  ~~araiu~aelaiaa~iia~aaduiani 

ds:qnPl"riu nfuza"adainar"~ndnssuainwr"aoiJnanssu Tu~inr~W IBU$U 
oin$oyawnrii ~neuriplunouoiuiauln~~~uina (60.4%) i o i ~ e i s z n i i q  

30-40 d (44.6%) ~ l ~ ~ ~ ~ ~ ~ ~ ~ l ? ~ l ~ l ~ ? ~ l ~ l ~ l i l ~ ~  (45.9%) ~nfJ%~~~lflfls"(38.7%) LIA:Rl(I 

tianlainn; (15.4%) s i u i ~ ~ i j ~ v e u o ~ ~ u ~ a u v a s i l i u ~ v i n i s  65.4% rln:ihuaGuayu niu qs 

n i s  11'@ nisEu qaq 34.6% i j ~ ~ n i s ~ n ~ i T i a u l n ~ l u s z ~ u d 3 q ~ i w  (56.1%) ~ i a z i a u  

lwnjsi~siuds:uitu 5-10 TI (33 5%) ian:uinniiio~ (31.2%) $sfiwe~~iruune~lrnuduioin 

u m 3 w e i a ' t l ~ ~ n v u T i ~ ~ 9 ~ ~ ~ : i i e i q s i u l ~ ~ a s  s-10 7 ufuzdn~u~uioinu~i3~1uia'uvos5"~ 

r iauIn~oz9eigsiuplinni i  103 ki!nnsluwinsi 3 

4.1.2 a'nvaka1due.~n~ol~~odisa:n'pIesn'na 

a 'n~ fuz~a 'a lduasn~u~ 'aec i isd~n~~sr~"ues~ns  ~ ~ e n i a u s i u  ikwi afu:Bii~q 

vesuni5waia"u%unia?~1~a:nin1envu dsznoudau lsfkiussnrnfiu (nin?~/ninronvu) 

Plszlnwmui5m ~ra:a'nwfurkusssu&s 
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I 
251 , i i l i  ( 65.4 i 
33 1 I79 1 34.6 

I -  
24 i 44 

- ma5vinii riu ~ i ~ i i 6 u ' n % ' t 1  

- aiunGumyu iiu Ggi nisGu qsmi 

9RI 

01ys1u9woa6ms 

- i i n i i  ~g 

I 
x7 

146 

20 

- 1 - 5 2  

- 6 - 1 0 3  

- uinna'i 1 0 7  
- 

flolt. 1 msnGPi1s1uog: 

- n ju'inoiaiaas"~ ?wuiaiaws"rlszyn6 

- t14u~snuainai I nisu~nis~anii 

- n jui?aPl~iaa; (la- iuq 
P 

70 104 174 

54 X6 

I 
26.9 

89 73 

I 

118 117 

78 120 235 19X 1 38.7 , 
36 43 79 15.41 

L 
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~unnwmneunu~~~ iu i i  wiaer!unis?lnsi:H" (unit of analysis) I ~ U S : ~ U P I R ~ D .  

i i ~~uun i?wen~a~ee~n in5 '~1~~~n ln1en ' f lu  L i t t z ~ ~ ~ % u m s w f l n e u ~ ~ ~ n e - w a y  ANOVA 1W8 

346aiidsZude Knncu:a5iuu1issueqn"nis rra:6aardswiu+?e naiuaduesdms~iPisnisduuf 

Ce~aluniswnneuDnisnsr~i~iairuudni i inz'li innu~inndisluC;in~siu~ids (wnrrau 

naiuL~iirwnii~9udinisN'ur~ds: Test of Homogeneity of Variance) 
d a  = 

~ ~ n i s w ~ r r ~ u ~ u a ' i  nmtwutln~mrTmunssu~~n"nisii~n'un:fimaiu13ue~n"nis 
dn l 

irn'snisdaufiian'u l~a$ncu:duanmrcu:Tmuzssua~dnis~1~111il5'i~nssn"n:~n~aiui~ua~n" 
d d *  A d  w 

rnstiisnisi?uuf nseuanerniw%unisduu~wa~e~dnis~~ila'inm:wu~n~m:a'muzssu~~~ 
d a  u 

ms1ruudndasiG~5'ulia:i1uudni]e~~G~~n aiisfiJui9in'~ (P I 0.01) kaunm3unn~mr 

~muassua~~nisriuudni]~~i1~5'u1i~z11u~1plni]~.11G~~nidnert~iw3unis~?uufli~i~~u 

eil4fiflFJr?ln'~ (P > 0.05) n'4Wl519d 5 ibtl:~1519$ 6 

Kninmrm:Tmuzssa~a~dilis 

a'ouuassuiiu~ln~i~n~sA F =  11.693 
-- 

3.072 Sig = 0.000 
-- 

2.950 0.439 

sau 0.365 I 
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msw~aeunu~l~iuw" 3 fi$unisnansunaiu~uw~um"ilsu3nszniiss:iunaiu 

r$ue~dnisun'~ms~uuf~faa'nuniw~uni~r~uufve~a~6ni~n"uiz~unaiu.w"~w~~~~usiu 
Y -- 

nliau%ums?insi& ((unit o f  analysis) i$us$untllx ~ ~ u ~ ' l l a n ~ n i ~ ~ ! n ~ i : n " n ~ n a ~ i i u u i i u  
9 

(Simple regression analysis) B ~ % U Z ~ P ~ B ~ R P ~ ~ ~ ~ S I # U W ~ ~  K35sii 

SAT = b,]+ b,LO ...................................... ( I )  

SAT - - ~a iu .w"swsla9urn~~ i i~s ip l iwuaw~o~asn~~:  

LO - - %nuniwlunisduufuosn~: 

b, 
- - AiiTudsxi7win~neu 

b, 
- - Glfl3?i (Constant) 

SAT = 1.699+ 0.6461-0 

(7.320) (7.222) 

R = .646, R2 = 0.409, SEE = 0.230, F = 52.163, Sig of F = 0.000 
d a 

nuiuanq: hinuluasiauna Aivss t 

luniswanounu~lqiuii n~aolunis5~n~ix~i~usxdu~nnnnFowGnsiu 
Y an (mu'n~iuds:neu~a'au~i~i~~~~i1:~u'n~iu~u~1uno1~ I.aaoo9lumswwaeu4'au One-way 

DPU



irandislud~nisEu~ids (w~aauwaiu'lni1ipsndiq1udinisiuiids: Test of Homogeneity of 

Variance) 
cia u 

wanismflaauwua'i w w " n s i u ~ s ~ 1 u w o l : w u a n ~ ~ z a " ~ u ~ s ~ ~ a s 6 n i s i i s n ' w ~ z i i  
a -  

naiudswslodisn'u ~~aerw~nsiui~~wr~tu:duanvolz~uassuiiuua~isas~A finaiuw"s9~a 
ciao 

~ o l u n i s ~ i ~ i u ~ s n a ' i  w~nsiw~a~1uaolzwuanuolza'wumssuss6nisiauudnils~i~s~uii~: 
A d  o 

iiuudndesiGs~n sei~siiw"odi$i~ (P .c 0.01) aauw~nsiw~s~lunol~wuativolza'wuussu 

asn"msa~uudnilssi%s?~~i~aziiuudndss~Gn iiwaiuw"swelusiu'lJii~nw'is~usui~9Co 

dl'?@ (P > 0.05) $%B15194 7 i i ~ : B l l l ~ ~  8 
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l u m s w a n o u n a i u i ~ ~ n i i ~ v o ~ a ' n a n i w % u n i s G n ~ ~ v o ~ e ~ 6 n i s ~ ~ o n a i 1 1 i f i u o ~ 6  

nisiin~nisGuu~uuni~wai~onin~iin:ninion'tru~n~aolunis5insi:w"ifius:~uncu: 

iaiidsw'uGo$~Enveannifiu (nin?z/ninion.lru) w'aiidsniua'noniw1unisi'iuuf ( n a i u ~ f l u  

o~~ fn i~ ia l i sn i s i 3uu f )  ci!nsi:w"&aenfiG One-way ANOVA i i a z G e ~ a l u n i s w ~ n o u i n i s  

ns:oiogaiiuudnw" aia:'!njinaiuiinnii~ludinisH"u~ids (waneunaiu'lnjiannii~1udinis 

K~l.kd5: Test oTHomogeneity orvariance) 

~ a n i s w a n o u w u i i  ncuzii~qluuni'iwoia'onin5'~iiaztii~ion~u'1njinaiuiinn 

i i ~ E u l u a ' n u n i w l u n i s 1 ~ u u ~ v o ~ o ~ 6 n i s e e i i ~ i i u ' o d i ~ ~  (P > 0.05) Gqi inas%unisis i  9 

DPU



dimSa~auplanua 
aaa'daznauaaR'ni~ari~niaGau$ (N = 502) 

(N = 224) 

X SD. 

na~u~u~k i iun isduus '  3.25 .70 , 

iaaz~~oma~euw'oYdii~wzdisluuni~~1uia'ut~inT~~ra:mnrenvuii~~d~uu~s 

a"n~lmz5au~ssuasdm~~iu~1a5qsassR"liuudni1os~~siu 11a:rr~udnil~s~Js~n~isn'un3~ 
L I 9 sn 

Iu "Iu%vnnfl Chi-square ~ W R F J U  ~ u a ' i ~ m z ~ i ~ q % u ~ n i ~ ~ 1 8 i a " u n i ~ ? ~ 1 ~ i l z n i n l 0 ~ v u ~ ~ f l  

~au~a~a"numz~au~ssuo~dnis~~~1 iwnw' isn 'uo~ is~d~di6~  (P > 0.05) ~ ' 9 w i s i s i  1 I 

Chi Sq. 
a ' n u u z l o d a ~ ~ u ~ s d m l  

DPU



3 
Iw"nu'nsiuiiianaiuw"4~01~1u~iuuinvu 

da, 
auoadilui 3 wu'nsiu~a~luncu:wua~~usssua~dnisdi4n'u0:9 
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~zuunisu?wiss iu~~~~i~u~u1uni~u~nis1~in~; iu '1d  Z ~ ~ S ~ G U P I ~ I R ~ S R S I R  

lajln'naiuamitiaun'u 
P D 

i1lsz~lvr~"d~um6a~assw~dsz~ovpl" ~ n ' n a i u { i ~ ~ ~ u { ~ ~ j e i u i ~ ~ n ~ e n i i  '1ljtI6 
iY9aistlli~iuwa~iu ~17~naiuni~ist1ue~ynnil 

mslw'~aPseui~wullj~R"rs~~ 

ynains~auSw~Su'deaaeuiunis1d5au11dn~ vauiiedid~gu 
L I 8  

~uneo~ni~dsz~~u~uuui?. lnnisn"u~unnr~ ~de~oinrliaznunul~~~i~<e~ve~wu 

aa~aztlu (individual) 

a'n~nrzmsGiqiu1unm; azfia'n~nrzii4nuiiq6i 1~1s i~ i i .1nu~~zae,u1u?~i  

uesnu lajdsoijnisll$n~ini5erTu ~li~msdliu^u4iumil~rlua~~ue~nis~mnis 

Qnrmw&eqdmj (Total Quality Managemcnl: TQM) 
D . 1  I I  

@o'uluuni4wuiboo~ l u n e o l n ' t l a i u ~ i ~ ~ " a e , ~ o ? ~ ~ ~ ~ s u i u ~ i i s 1 O " ~  nf'ePnsn;qtllj 
d  saD 

iisiun~no?orssuIunis?~a i iu rn~n~aooui~nu'lljs~ j~uiues4'e,va iirau 

w~~ i~%k~ve4 lns  nf'amsszqdibu$~7i?Comiuei~ln iajlimiunaiui9iCques 
d a  . 

waqiuwuwodiu3iadu 6 i l n ' f i i i ?bsn~ns~~~ lo1umsn f i~na~ iu~~ ' l d  
I b ~ ~ i ~ ~ ~ ~ i ~ i ~ ~ ? i ~ ~ ~ ~ ~ ~ i 9 ? T l ~ ~ ~ H i ~ ~ 5 " p d l ~ 1 ~ ~ ~ 1 ~ n ' ~  ,a (interdisciplinary) $4 

a, d 
9uu4ms6oumsaeu r\nzlu~~ivesmss!iaoa ~ ~ ~ n i s ~ j s n r i n i s n a i u ~ s z n ~ i ~ f j v i  

n ~ e ~ i n ~ ~ ~ ~ u ~ . ~ ~ i i d u ~ u n i s n ~ i ~ ~ ~ d ~ ~ i u ~ ~ m ~ ~ i s n ~ i u i ~ ~ n ' ~ ~ ~ d s z ~ o . t r u *  
L Y P  Inox4 
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5.1 ald~ania?th 

5.1.1 a'mqd~zasdwesn~a?~u 

~ u n i s ~ n u i i ~ v a ~ u a ' n u n i ~ 1 u n i s w " m u i Y d ~ ~ ~ A n i x i ~ i ~ n i s d u u ~ v e ~  
L s l d  um5muia'umnF~aitlzninienrud Z~in~ilayaeinuni5muia"u1uivwn~simnuniuns d o  

dsz!~uriaz~i~sizn"naiuir'ulu'ua"v~4ia!idsi~~ua~e 3 w'auds YAin' I)  sz~unaiui3ussd 

msrin'snisduufvasniaosiu (RNC) luum5woiba 2) a ' n u n r z ~ e s ~ ~ u n s s u e ~ ~ n i s v ~ ~  
4 npiausiu (nnrz) iiaz ;) szR'Plnaiuw"~~usln~unismi~iuve~wu'n~iulu~]~i5moif;u vs 

- v  l Pl aiuisnaeua'P1qdsza~Ave~nisa~u I~nxuriau PAi~r i  a'wqdszasii 1 .  ~$edszllus:8ua'nu 

malumsi~uiesAni~~nis13u~~Anisi~n~ni~duufluuni~m~ifiuninF~id7uu~~uun'u 

~~inien'tru wua'isz~ua'numn1~n~slu'wuie~dnis~ms~due~~ms~in~nisduu~u 

uw~5mui&ninF~i~~znini~nru'~P; inaiu~iwn~i~6u iitlz~w~dszasii 2. ~$edszriju 

a ' n u n r z ~ ~ u n s s u e s ~ n ~ s i a u " u ~ ~ u n i s i ~ u 8 ~ ~ n i ~ i a ~ ~ n i ~ ~ ' i ~ u f v e ~ u n i ~ m u i d u n i n ~ e n r u  
A,,  irazmnFj wuiis~bnsmuawunssua~dmsiiuu~5'i~msi~naiui3uesini~1in'~nis~f ouf 

d a  o g~niie~inismuawunssu11~1udnile~14~Fui1nz~i~1udnile~14~~n linz%ua'~l~dszasAi 3 .  

i ~ e i i a @ ~ ~ f i i ~ ~ n a i u ~ u n ' u ~ w e ~ n i s d o u ~ v 0 ~ e ~ ~ n i ~ w ' 8 n a i u i u " ~ n s ~ ~ % ~ n i s ~ i ~ i ~ v ~ ~  

wu"nsiu nuiinaiu~3us~imsiin~nisiiuu~nai~1iiuiui~P~uann"PInaiuw"~woI~%ums 
B 4- - ' 3  ~isiusriiq9U"udiA"ry v s ~ n ~ n i w % u m a ~ i ~ ~ ~ v ~ ~ ~ t l l : u ~ m n w ~ d e n i ~ ~ i u " u w ~ w ~ ~ n a ~ u w " ~ n e  

lolunis~i~iudszuinr 40.9% (R' = 0.409) 
- 4 .  

5.1.2 a6;mitQwn1a?~u 

dins"nr~syni~~wsstuui (descriptive data) ves~wsuiruuasum01iu n p ~ i l ~ m s  

nszoiu~aiiuudnG (normal distribution) ~~nutllzia~diiui~ua~un~n.nu~unrni~mui;u 

m~F~~itlzmn~enr~~vwn~~imwuniuas ln~es~snisio"a aai~u'ir~an"ovesuiw~a'~~rj1u 
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ziswa~musau9dnihtu:~uils~au~~iudit5"o~iuidi~~uiu'1~~ ~s$unisGwui~ddes6nis~l~is 

n i s ~ s ~ u ~ ~ ~ n a s t d u R s i i u a w i ~ i t a : r ~ i ~ u i u ~ u n i s ~ i i ~ ^ u n i s ~ ~ ~ e s n " n s  awsi:uenoino:adu 

nis1~u"unwaiuaiuisnln'~ues6n"nsra'aisa5'isnaiu~saelo9usiuSn'n'uwGnsiu~au G ~ i i  

~ $ u n i s ~ s S o w G n s i u l w ' d ~ s i ~ ~ i u l ~ u i i ~ d i ~ u i ~ i a u n " u s : ~ i i i h i u  

vaswGnsiumiuwqnr~iiiuwisdrdimuio (path-goal theory) kaadi.~!iu ni i$es&nilhisa'a 

rtn:'IXnisnu"Plauun'uwG~isiuiitdiwwsluniin'1awu'iwis3.ainis i$swGnon4iuwaiaiu 

i i s i u i ~ o ~ r r ~ a k B i ~ u i e r n a i u n ' i a w ~ i m i ~ ~ ~ i n i s ~ o s ~ ~ h u  6t~uiiau~gn~uln'idinuiaes6 

ns'IunisiwuiY di=jesdni5t!w'qt1isPssu$ 8ussa~aaisiu?iu 

iiuawislunisGwuie,~dt~is~n'idu~sdnis~~ist~isi'iuuf ies&d*:t>euidiiq 5 

ds-nis Idun' nis8eruf ~ q d t ~ l a  qnnn nisC~tiisAiunaiuf i tazanlulaz (Marquatdt, 

1996:3) itn:$s 5 e s ~ ~ 1 s z n e u 6 ~ ~ ~ ~ 1 s z n e u ~ i u a f i " u n i s ~ u u ~ i i l u ~ r n u i i i ~ ~ i ~ s z m u i a u ~ u  

i I o i a $ u 7  ~ ~ o i n n i i i ~ e r ~ ~ u i i e ~ ~ d s z n e u d i u n i s ~ a u ~ ~ ~ ~ u ~ ~ ~ w ' ~ d i u n i s  ianzfia'n~u: 

rnjds:qn6~~~'lwn~u~a~s,1iuu~t~ ~ ~ U ~ ~ ~ ~ ~ : ~ ~ Y ~ ~ U F ) ? ~ ~ ~ ~ T I S : U ~ ~ ~ R R A ~ ~ ~ U S : ~ U ~ ~ U  

A 
noi~rrdt$srnl ia~~riaulu 5 esn"elszt1ou G u i i e d l u ! n ~ d ~ i ~ n  ~an:~eui%n1sld6iz i~ 

W L  1 B 
(empowerment) n'u~nnins~uu~iFj~~siir'er 841~;9Gfl $srduP)dn5s~$diiqds:nis~usie 

nisGwuiYdi=jnist$ue4dnis11risnisrf auf 
a- W ~ s d i ~ q v ~ s m s ! ~ a u f d ~ n i i ~ a u a ~ ~ t ~ i s ~ ~ a u f  5 ds-n~swiuiiuaaavss senge 

(1990) M i r i  nis~netiiq~dus:uu n a i ~ ~ 4 u a = m q t i i ~ ~ ~  SunisXuui ~d i~uuna iuAa iiaz 
Y d aacGdiau  (sisaziSsa~uuw4 2) 6s6ulumsCflnisesd~1s:nau 5 dsznis~qqwuk na5 

w'eslXaeanil'e~1rn:aJua~u~~1r3u"[1nisPsuuf 5 di:niidae !de~ez4iaerln'esdni~aiuiifi 

~uuui?ddnisdouf~i id5ri imi~1~' \~ n i s i u ' u r r d ~ ~ o ~ ~ d n s N " i m n ~ u ~ n ~ w ' u a f a ~ ~ ~ ' ~ ~ ' ~ ~ n '  

nail1di6qn"Plnisiiau;' r~ozl$~iuie6aszi~n'~nnni~iipdlnas~o:'1iiiswnisnisGwui'1d~ 

esn"nisirn'snis~'s'ou~eiisauyiN" 

~ n ' n u u z h ~ a s a o r o a i n ~ a v e a w G a ~ a i ~  (na:) % ~ o r w ~ ? r n u ~ ~ u ~ ? u  oinnisZnln 

6 t ~ ~ t u : ~ w u m s s u ~ ~ ~ n i 5 ~ ~ w n d e n i s ~ ~ u u f ~ e d n ~ a 0 ~ i u w ~ i i  a"aumssussdnisiiuua4is 
YL 9.3 ass6 ozaGu~quln'Gt~isGwui'Id~~s6nisi~ri~nii~iuu~, 1a~n-iia'puuassues&n1stiuuJn 

flesa%s?pliinziiplunInflesi?q~n $sau~na'ea;~1~anisfj~u~es~n5.aini>dl$$n~~nplii$eran'~ 

i:a9lf (~althazard and Cooke, 2004) kta"in~~e~a~ntlmz~a'1d5:d%1esdns (nu:) ~ ~ l i i n f u :  

dau l~~o : f i a 'n~wGwu~ssue~dn is1~~udn4es  ~~nnrihtu:~wumssu~s~nis~iuua5'i~assd 
B 

e ~ d s : u i u t ~ a ~  21% ~ a m i n ~ e s n i s o ~ w u i e ~ d n i s l ~ i i s z ~ ~ n a i u i ~ u e a ~ n i s i i n ' s n i s G ~ u f  
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d 
i u inuu  n a s ~ e s % ~ n a i u d i ~ ~ ~ a ' n u ~ : T a u ~ s s u ~ s & n i s ~ ~ e s w u  rinisds:iiiuii iloglJ"uas& 

ns9tin~nr:asAIuzssu~eiis'1~ nas6esrinisd~uidiuu1uiau1~fii~ iw"e1n'asAnsiia'n~m: 
d 

as~1uzssudn5'isnss~uinuu 

dnunr:ha'\duasTmuzs~a1ds:inw~5'is~ss (constructive culture) uzr8uku 

zssudGnaiunuqaiszniisiiunssu~i~uan'unuiia:iu o:~eunuasnaiu~esnisluszdu~ 
d 8suu'1du6suy~i(maiunls:o'nP1"9unu naiudiriu naiuldeaiws%uuyuer"iiaznaiugnt~ulu 

nongn) ~ia:naiudik~ofliuidinuiuuesasdnis ~wuzssuas6nisdszinwn5'isnss6$o:dq 

tn?u%n'in"~nisw4Aluiusspl,nains!ia:ii1n'ynn n iu  iia:es6nsn~s~Gds:5iw6"walu6iu 
dau 

uaswasiu n is ih~%fl  !ia:qnrniwuadqiu ssdniswuawunssu~1uun5'isnss6uz~a'n~mz 

Twu~rsuesdnis~dis'~doin?'wuzssue~dnisi~~~~~dniles (Defensive culrur:: 1nuo:ii 

a"nunr:uss naiu8itfa naiudszo'n$luau nisr~esi~is luuqui  iisznisynlu'ulunuiln 

qqniiYwuzssuasAnisiiuudndss 

n i ~ i n n z w " ~ ~ o . i l i w " o n r a " n e r ~ i ~ % ~ d n i ~ 0 o ~ d $ u a ~ ~ w i ~ ~ l o i ~ o ~ i n ~ ~ i 1 l a : ~ i w r e n  

v~d wuii~nuniw%~nir1~uufue~un~5wui~uni~5'~i iaz~~i~ieriwu'1~1~wnBiisn'u i!a:l& 

w^oisnri%ue~ddsznsudiua'wuzssuesdnisuasuniSw~idu wua'ii~wsiiauvssnm:~ri 

a'muzssues6nisituunfisnss6e~~sui4iui~aan'u~~nin~~~is:nin~snvu 
a 

~iunisanuiAiuwqw^nssu~9dnis wviiFns~ns'ises6nis (organi-ration structure) u 

wadea"n~tu:a'~uassuuese~dnis oir,nis~ur,iunr"sioisi1uuniiwoia"u wplj i1ns~nQi~ 

es~nisussurn'iwoia"udau~n~o:~dn~~:i~uusiwnis Tiaulw~7nisaG~1nyuira:iiislw' 

sisa'a~uwu'n.nut3u~iu~nna nisiisiu9dnunr:aBu~iur~u1 uinnjini5+idiu13uni=$ 
* 2 d B  P 

11isa3u4u ~sGunis~isiui~u4u7suinu:rn^nvu Fnumwi:lun~usia~su .asarwnrzisiud 

iBuqdnssAdenisimuild~nisiBuuwi4woi~oud~ni~do~d$ 

Duke (2002) %Gnaiuinduii nisu?nisKnnisuni~~iu i~oIX~3uu~i~~uia 'ur~~s 

nisduuf e ~ w u " e u t ~ u i i u a l n ~ ~ i o i i d n i s d ~ f i ~ L ~ ~ u T s r ~ u ~ ~ a s u i n  Wesuasuniiwuia'u18u 

noifiunisdnui lu'%4iesdnirqflmnnssu n~s%n'~nszrrn:naiu'l%i~lon'pl~d~fi6siu niu 

%~nse~ln isdi~ iu~~i3uA~'u$  d i l o  iia:ueus'pliaun'u ~~nnur3uijKnrns wnnui?uufio: 

iaolnion'uiiaiu~du~u~~aruTnisfluias 

1umsds"nrsz~lunoifiuqnudnui oinnsdanui: gwin.ansduni5wuidu 9% 

qasstuiaai (2539) tnueii ~misndn%urnsd5'u'a:uunasi3ua'nunr:~sd I )  nisns,aiu 
d A  4 L 

$ 1 ~ 1 ~  2) r n s a ~ r ~ i ~ o u n ~ ~ n f u ~  3) naiunde;.a&a%unis~nnis 4) msn5'iss:uuwivsne id 
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5.3 +eiawaiiwz 
-0, a 

5.3.1 ~ e i a w ~ i i ~ z ~ i n w ~ n i ~ a ~ ~ ~ n w u i i a z n i s J i ~ a ~ ~ u ~ ~ ~  

l u n i s ~ ~ u i u n i i w u i a " u L 1 d ~ u n ~ 3 w u i ~ u ~ r ~  i i iunaurrazes~ 

d s z n s v ~ ~ ~ o a ~ o s ~ ~ ~ n i i i a u i l ~ a  gndi~Gdsznisrasnw"~z6i?ddnisw'Eu~ide Gu3nisriaz 

wu'~~~iu9uesi1iisboa1~udszFu~u"1raznaiudiA~~o~nisr~ue~dnisi1n'~nisGuuf $sqiu 
d da* v d 4 

~ou~nuipnuiirauswanisaouwalninunsnaiudi6~vssnisa9ussimrirrismsGuuf ria: 

uenoin~eq6nisnasbeqmsiu sz~unaiu~9ue~dnisrrri~nisa"suu~wo~wu Fnu~oistllioin 
dv 9 

e ~ 6 d ~ z n s u W i u i i ~ ~ v o ~ n i s r ~ u ~ ~ n " n i s ~  raazwenwu 

k u i  ~~ZuumsT~naiumuisnWi~nisduu~we~e~dis nfenisTnaz6unaiuidueqdnis 

~lrisnisduuf oz~au%~wsiusz6unaiuaiuian%uni?d5'u~a iia:ailnsnwsu?un"unis 

rdiuuiidasvesi~11a~~ouar~1:sr'i~naiub~iiuve~e~6n is 

n i s G w u i e ~ A n i s l ~ d a ~ v o ~ e ~ ~ d ~ : n ~ u ~ i u i i ~ ~ ~ l u n i s r ~ ~ e s A m s i ~ r i ~ n i s d u u  

f iu  dau~u~iu~5i~~da:nisnu"4n^e Ywusaruesinis n ins~insiTwulssuiae~n11'0~ 
A ; i ~ l n i a r d ~ u u r a d a ~ i i ~ a i ; ~ z ~ i ~ p i i l n ' n i s ~ d ~ u u a ~ d a s ? ~ i ~ ~ ~ z a u ~ ~ d i ~ ~ ~  wn i~nqvesn is  

P K  
piebiunisrdiuurah siornnvu1ua:guqnnn in& / edns  idalniiisirnqnaiudszf~ia 

( R O ~ ~ ~ S ,  2003) 11 iw~~za~d1n~~a~d idoJ9un isdo~ iun is id~uua~da~~ l~  3 daznis ?grin' 
P d ,  

naiumuSu ma~~riiuwadazFuwu"daunu nSe ni=$vesnu irazaaiunir'alunsw inif naiu 

Siiiu'ueu 

'lukauwesniad?uad~uua'Euusaaue~~nia~u bess i~una iu iau~o~ inp lnd iu  

h w ~ n 6 u i d i d ~ l u e ~ d n s i ; 3 e  rj6iesdns (Fnurraniz(ju';nisgsqn) arnzdiuws"wuinsqnna 

Fnu Sherrlton and Stern (1997) ~ ~ i a u e ~ u ~ s ~ d i n 5 " u n i a ~ d d u u i ~ d ~ ~ T ~ ~ ~ ~ a u e ~ d n i s n i 0  

u~uuiunisa'wuuasun~udoulu~aa"nis ~uuwuimvs~~iun?nuinaqnna?~6 & i e u ~ s  1) 

dsza7u~~~6ii9ulunisad~uuiidns ~nunisindusausaule~ai~oa~ua'wu~sau~iduo~ 

J o g h  ~ ~ u u ~ ~ u u h T w ~ ~ s ~ u ~ i e ~ n i ~ ~ : i 9 u  a~ef i inun~s~a ' i i9u~~~anI~11ui1~a~ 2) In' 
(ju3nisfiinun PITT~JI ~ r n ~ i n ~ ~ i u v o ~ n i a ~ i i 5 0  u w ~ n w % u n i a ~ i a i u  msKni?u%~veq{ti~ 

~~nonnir'esh~d~auuTwu~saulnni~Ieanis (1dosain$tiii7w%na~istnsn~isa'~uusaau 

lussAn isn iu6s%uia l i~ iu )  3) ~rnsisn4j i f lo~umu%us~6nis%as~' i~~be~inianaz~unfe 
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d~u id iuu  i iu  5"u ~uwoun i s i i i ~uq iu  iinzuhuuiu sau$9 s:uunix%flqfll%n~n~ nix 

6'nGon iinznaiuni~nuiuluunui~lnG~duo~1~Plen~iu ~Wdamil$~lonnfios~iu~~~uii~la'mu 
9 ,  c. 

xxsulnajdZosnis 4) nirruaiau~unisidiuuiidnq Bl'osAinunYnaiawuxssulwio:diiu'u 

'Idori1415 ozZosijnGausiu nnr:nssums iuqiuIns'au9on'u iWdolflmsid~uuiidn~18uwn 

i4ii:o 5 )  ~n~nouxui iaz i ina iu iU* i1~1~~uwf in~ iu  iiydo~fliu~oY~iiw~'n~iuo:~iuixn 

~ i j ~ ~ w i u u s ~ ~ n n ~ n i ~ n ~ ~ ~ ~ ~ u ~ m u x s x u ~ w i ~ ~ ~  6) dszifiuwniinzGn~iunaiu~iawGiuo~ 

nis1d~uuiidnsa'puuxssuii1~u'1dwiu~ni~~a'~1a'n?oli B l ' o ~ d ~ u i i ~ d ~ n l a  oCii~1~i;wiuun 

uinuo~~iuws'rruins~nnnIun~sdYuid~uua'puu~ssuo~~niskuBl'~~~ia'unis5'au9on'u~~ 

os6ns iinzwiau~iuns"rruinsE!nnnio~i;~o~id~uu~auxxsunfiuei~u1uwGau~iuwui~u6a 

ori isdau 
d L s r  

ozinu ~~i~ luni~dYuid~uuiw"anisw'wui~~d~o~in i~ i iw '~nix i~uuf  n% 
9 v 

s r n m  A 
um5nuiiiuiirisnis1?uufpl"u Zo~oi$iunaius'a~l~a~sz~liun"plw"~~u~nistin:~dgu~~iu vs 

A d a  9 909 
naiukqZuussniswg~luikuuio~n~iusinvoq~:-iauqiu vsnnoydguw (oiaisiiirtzwpl'nsiu~ 

P 0- 

~uos6nsi~unaiudi~~~unisw'puui i n i s iaun 'u i~  s'au6u118 ilnzdgnra muiiuanisuos 

n l S ~ ~ n l S ~ ~ ~ l W ~ 4 ~ 9 ~ n l S  (Total Quality Management: TQM) 

I 9'3 
fl~oGuuwi5wuia'udiqq Inuuhupnuiinziiua21;jGi1unisdiiU"unisdx:i;u~~m 

mwnix8n~i  hnuiiszuuu~rnsqfllniwuiwsf~uaina (International Organization for 
dsld 9 09 

Standardization: ISO) ~114 ~~~innisti~lm~1~~ndguw91u1uuwl~wuitl 'u iiuiiiiuam~d 
9 -a a -9 a 

d Q u ~ n ~ o ~ ~ n o z i ~ u ~ n ~ m z u o ~ u ~ u u i ~ i i n : i i u ~ ~ g u w 6 u i o i n s z ~ u u ~ n l s ~ i n u ~ n ~ u i  hi 
l s r  a -9 
Iauio innis iauhG~ s'auiiun'inuni~uad~un ~ l ~ ~ f n ~ 1 5 9 1 F I 9 T Q ~  ~wsi:nisafi~uiws 

9 

siu~ut~ixdij~&iiw'o'j., Bl'a~ui~innisAuni~inziin'qufl~mainnisdguwsiuuos~d~fl~io~ 
* A .u P DPI sr d 2'2 

1 ~ ~ ! 1 ~ ? 9 j ~ 9 l ~ d ~ : i l a ' ~  ~ ~ ~ ~ l ~ ~ l ~ ~ ~ ~ l ~ ~ l ~ P l 6 1 9 1 ~ i ~ ~ % n * i ~ ~ ~ d  

A L 1 9  2' a 
wiuuiwsaiuainn %~qsunlw~i; i~oinnis~inunui oz ~~linnnisw'(RIu1qnrniwnu~uu ~;ii;u 
I !~ai i iua~n1unislu'wui '~d~~~6nisi iw'~nisi~uuf l y l  $qynnins~uos6ns iinisipuui$~naiu 

A 
aiuisnuoswuariisioiudoqku ao~nZoqn'unKnnisuoq~~~ ~~ns;{uIuiiinznuiinzi]~ 

qiu'I&inisgmwwu~oq ~nodiqiauszuu ~ i ~ z i i n i s ~ i ~ i u s ' a u n ' u v o ~ n f i u i i ~ ~ l u o ~ ~ n s  

n~szaiuiisia;lliuw"~~q~ns ~qku~snasiinisinnis1iuu TQM u i ~ ~ i d o i ( ~ ~ ~ n ~ n r n i w u o q  

osins i i n z i i 1 d ~ o s 6 n ~ s ~ i n ' ~ n i s ~ ~ u u f o d i ~ ~ ~ Z u  
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5.3.2 ~e~awsaaw~%wm~4a"uBieYd 
9 2  e Iunis5o'uif 'l6iin~~ln1nun~naiudufiu6"vs~naiu1~ue~dni~a1n'~niiduufn"11 

naiuw"swa~o%unis4iqiuveswu"nsiu ~ s % ~ ~ ~ o " e r ~ i u n ? i u W " ~ w a ~ ~ ~ u n i ~ i i s i u i ~ u ~ a  - w- 
~ ~ w ' a u n " ~ ~ a n 1 s d p n r w s i u v ~ ~ n ~ n ~ i u  ~ r ~ ' ~ u r n s a " n ~ i ~ i u w ~ ~ n s s u e ~ d n i s u " u ~ ~ o ' o ~  

9 - 9  a w  d d 1 

n~w'sun"~wnmsdpu~nisuwa~u~1ui~u9~ idu n a i u ~ n h  ~ ~ 6 n s s u m s i ~ u n u i G n  n?o 

~ ~ u w ~ l ~ 0 9 ~ 1 8 9 8 9 d f l l ~  (organizational citizenship behaviors)nAia~~ a~enlnmaiiwaiuiBu 

nui lnn~ewaaGesve~esAnis$s~,~~si i9n' i idi~un'nre~dnis~~iaaz~i~iuwiuadinuiuva~ 
A 

Oddnls?&i&(~hieo, 2004; Van Dyne et al., 1994) 89mnnai~li~ue~~ni~aan'~nisduuf AIR" 

d A 
flai~l~duwaiu"8~~0qssAm~(org~ationa1 ci

ti

zenship) i ~ a i ~ ~ & f i ~ ~ 8 q n " ~ 1 i a z n " ~ i ? q p 1 2 n  8 
npnsnaiua'i nisfiaui' ld~ss~nis!rn'~nisGsuf~uin~u~ldswnln'aiianaiu~~ WnGu rdu 

B n~n?niinziina~uaduwaiGo~ve~e.~dnisq.~~u iaazidawnr"nsiuinaiui~uwaru"8~ve~P)~d 
$ 2  B e d d , a  

nisP4~,svunozr:uiuiuii~iuln'nrs~~idinuiuuin~u .asr3uds-,i~uwuianuia~uaiinrnaiu 

dufiu6"i 

ds~u%unis3nvi ieL1d 0io3nlndaiadsaiulua'n~mdu~~nzdeun"~wanis 

~iaiiusiuvesssdrns uenoinnaiuW"swslolunii4iqiu 
* .  

usnoinQ ~ ~ ~ ~ n " ~ 1 ~ ~ o ' ~ ~ ~ ~ ~ ~ ~ ~ l ~ w ' ~ ~ l ~ 1 d ~ ~ 9 d ~ l i 1 ~ n ' 4 ~ l ~ ~ ~ ~ ~ ~ ~ ~ Q i ~ ~ ~ n ' ~  

&iuTau~ssuss6nis e i a 3 n l n ~ o o ' u i u a h  nisfiauiGusiuIussAnis nisaina'nnis TQM 

uil.a'luas6ms b~sai~a"nui%u~n~fllz~!n~itH"na1uduw'u6"sznii~daa1ds~n~za1~~daiids 
A a A 

wiui~uiasszaziaaieeiisieides r 4 ~ d ~ i n r n r m s ~ ~ u a l a ~ ~ 1 1 n r n r w ~ ~ e ~ n ~ ~ f l ~ ~ 1 ~ a e ~  
d ZZ 

(experimental research design or semi experimental research design) I ~ W ~ W Q ~ U ~ M ~ A ~ ~ U ~ U ~ ~ I I ~  
A 

rewiz~ui?saaainusqadnrnrdisa~ ( w e y  rcscarch dcsign) 
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