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IITOR'S NOTE 

·PLACES 
WORK 

: HEARD that there was an 
eek. Depending on your point 
moment you're elated or 
both sides might still be in a 

k that things turned out the 
got news and analysis pertain
this , our annual Culture Issue_ 

e, the election of Donald 
:ould very well be a cultural 
ersonal and business lives. But 
see how that plays out. 
hing we can tell you are th e 
n the industry. This list of the 
care of their employees 
nd free beer (but often also 
We can all learn a thing or two 

-Ken Wheaton 

IT THE METHODOLOGY 

; to Work list is a join t effort of 
Best Compan ies Group. The 
, establishing programs to iden
orkplaces that nurture a supe
'e satisfaction and engage
)m across the United States 
No-part survey process to 
Best Places to Work. Any 
dia company or marketing divi
rbeen in business for more 
0re than 15 full -time employ

lie, private, for-profit and not
f,could all participate_ The list 
~edback from two surveys_ 
[,ormation about employer 
cond was an employee survey 
place experience. The com
ined the top companies and 
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JOHN l[WIS 
Election got you down? 

Turn to John Lewis' 
2016 holiday ad for a 

bouncing boxer sure to 
lift your spirits. 

NASCA~ 
Twitter hands out 

awards for best use of 
the platform, and 

Nascar wins the #Live 
category 

creat ive work. 

BOSTON 
MAHK(T 

.... ... 


SNAPBOIS 
Snapchat creates a 

spectacle by selling its 
Spectacles glasses via 
vending machines with 

personality. 

.. .. 


SODA 
Chicago, three 

California ci ties and 
Boulder, Colo., join list 

of municipalities levying 
taxes against sugary 

beverages. 

.. ... 

Nfl 
As ratings slide 

continues, league 
considers fewer ads, 

shorter games. But it'll 
all be better after the 

election, right? 

SURS 
The edgy side of Sears 

isn't pretty. Hipster 
elves belong on the 

naughty list along with 
severed heads and 
corporate lawyers. 

.............. .... 
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NEED TO KNOW 

KIA 

is return ing to the 

Super Bowl. The 


automaker will be in 

the game for the 


eighth straight year 

when Fox airs Super 

Bowl LI on Feb. 5. 

Agency of record 

David & Goliath 

will handle the 


has brought on The 
Richard s Group as 
agency of record , 
bringing the shop 
back in to the fast-

casual category after 
losing 10ngtilJle clien t 

Chick-fil-A this 
summer. 

TOYOTA 

is moving its 

European creati ve, 
digital, content and 

media business from 
Publicis Groupe to 
WPP-backed The & 

Partnership. 

SOCIAL COMMERCE 
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ADAM BAIN 

is stepping down 
from his role as 
Twitter's chief 

operating officer just 
as the company 

works to address 
slowing revenue 

grow1h. 
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DHURAKU PUNDIT U IVERSIlY 

WHAT WENT WRONG? 

Simon Dumenco on HOW 

CLINTON'S ADS LOST THE 

ELECTION PAGE4 

Marketers, agencies, media 

search for clues in WHAT 

TRUMP PRESIDENCY WILL 

MEAN for them PAGE 6 

The polls got it wrong. Could 

RESEARCH be also FAILING 

YOUR MARKETING? 

PAGES 

It wasn't just his gut. 

TRUMP'S TEAM relied on 

DATA too 

PAGE 9 

AdAge 

O[ST PlAC[S TO WORK 
Du st off those resu mes: 


Thi s year's list highlights 50 

industry players with 


BEST-IN-CLASS EMPLOYEE 


PRACTICES, BENEFITS 


AND CULTURE. 


BEGINS ON P. 10 


What you can learn from 

WeChat on the FUTURE OF 

Lessons from Diageo on 

CULTURE SHOCK, and how it 

can invigorate your marketing 

and staff PAGE 34 

The truth about TRUMP AND 

THE MEDIA BUBBLE: Ken 

Wheaton' s Last Word on the 

election PAGE 40 
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